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Citizens Property Insurance Corporation
Selects GhostDraft to Modernize Document
Management

WILMINGTON, DE, UNITED STATES, July
8, 2026 /EINPresswire.com/ --
GhostDraft (www.ghostdraft.com), a
leading provider of document
management technology designed for
insurance, announced today that
Citizens Property Insurance
Corporation (www.citizensfla.com) -
Florida's state-created, not-for-profit
insurer of last resort serving
homeowners and businesses - has
selected GhostDraft as its new
document management solution.
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With GhostDraft's expertise in automated document generation, customer correspondence
generation, template management, and distribution support, Citizens will streamline its
document lifecycle, deliver clearer and more consistent communications to policyholders, and
reduce the operational complexity of managing documents at scale across Florida's dynamic
property insurance market.

"We are proud to partner with Citizens and help them utilize GhostDraft to further enhance their
service to their customers," said Laurence White, EVP of Sales at GhostDraft. "Citizens plays a
vital role in protecting Florida residents and businesses, and we look forward to supporting their
drive to deliver fast, accurate, and consistent communications to the people who rely on them
for coverage and care."

For more information about GhostDraft's solutions for the insurance industry, please visit
ghostdraft.com.

About Citizens

Citizens plays a crucial role in Florida's property insurance marketplace by providing property

insurance protection to people who are in good faith entitled to obtain coverage through the

private market but are unable to do so. Citizens is a not-for-profit company whose employees


http://www.einpresswire.com
https://www.ghostdraft.com
http://www.citizensfla.com
https://www.ghostdraft.com

are driven first and foremost by its mission of service to the people of Florida. In addition to
providing a quality product and service, the company strives to be good stewards of the
premium funds entrusted to it and is committed to modeling the highest level of ethical
behavior. Learn more about Citizens: https://www.citizensfla.com

About GhostDraft

GhostDraft empowers insurers to transform communications into engaging experiences fast. For
over three decades, carriers have used GhostDraft's intuitive end-to-end customer
communications and digital experience platform designed for insurance. As a result, 65+
insurers leverage GhostDraft to streamline the lifecycle of personalized omnichannel
communications at scale. The GhostDraft suite integrates into your business to create better
experiences, greater efficiency, reduced compliance risk, and more agility. Discover what you can

do with GhostDraft: https://www.ghostdraft.com
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This press release can be viewed online at: https://www.einpresswire.com/article/925250464

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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