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Beyond Ride Enhances Student
Transportation Visibility and Safety Across
Kitsap and Pierce County
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transportation to non-emergency
medical transportation for seniors and
patients, giving families, schools and
healthcare partners greater visibility
into every trip.

Beyond Ride Closes the Safety Gap Parents Didnt
Know Existed in Student Transportation in Kitsap and
Pierce

Beyond Ride has expanded real-time GPS tracking and driver oversight across its entire
transportation fleet, extending fleetwide monitoring to student transportation, special needs
student transportation, and medical transportation for seniors and patients throughout Tacoma,
Pierce County, and Kitsap County. The upgrade means every rider, whether a student heading to
school, a child with disabilities traveling to a specialized program, or a senior attending a dialysis
appointment, is now transported in a vehicle actively tracked from pickup to drop-off with
enhanced driver monitoring and trip visibility in place.

The expansion positions Beyond Ride among the few regional providers offering the same level
of trip oversight across both student transportation and non-emergency medical transportation
(NEMT), helping address a concern many families, schools, and care coordinators across the
South Puget Sound have raised: the need for a single transportation partner that can safely
serve both children and medical riders with a consistent standard of accountability.

Why It Matters Now
Parents searching for kids' transportation near me, safe transportation for children, or special
needs student transportation are increasingly looking for providers that can demonstrate real
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oversight, not just make promises.
Families want to know that the driver
assigned to their child’s route is not
only background screened and trained,
but also operating under a system
designed to support safe driving,
professional conduct, and
accountability throughout the ride.

The same concern exists for families
arranging transportation for seniors
and patients. A missed ride, a route
delay, or an unsafe driving event can
disrupt school attendance, treatment
schedules, therapy sessions, or
discharge plans. Beyond Ride’s
fleetwide monitoring expansion is
designed to provide greater
transparency across both service lines
under one transportation company.

“A missed pickup means something
very different depending on who's
waiting for the vehicle,” Beyond Ride
said in describing the rollout. “For a
student, it can mean missing class or
being left waiting outside a school. For
a senior or patient, it can mean missing
dialysis, therapy, or a critical
appointment. Either way, the family
deserves to know that the trip is being
managed with visibility and care.”

Student Transportation Tacoma: Built
for Reliability and Special Needs
Support

Beyond Ride’s student transportation
Tacoma service is designed for families  Beyond Ride Logo

and school systems that need more

than a standard bus route. The

company provides transportation support for a wide range of student needs, including;:

Special needs student transportation for children who may require additional boarding time,
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mobility support, or one-on-one
assistance during pickup and drop-off
Special education transportation
coordinated directly with schools and
district transportation coordinators,
including Peninsula School District
Transportation for children with
disabilities, including students who use
wheelchairs or have sensory,
behavioral, or medical needs that
require a patient, trained driver

Recurring disability student
transportation and school
transportation for special needs
students scheduled to align with a
student’s IEP or 504 transportation
plan

Every driver serving student routes
undergoes state and national
background screening through Checkr,
including FBI-related screening where
applicable, before being cleared to
transport minors.

Medical Transportation Pierce County
and NEMT Kitsap County: Individual
Rides, Not Shared Vans

For adults and seniors, Beyond Ride’s A A
medical transportation Pierce County Beyond Ride Vehicle
and Kitsap County. NEMT services

cover trips to hospitals, dialysis

centers, rehabilitation facilities, therapy appointments, senior living communities, and other
essential healthcare destinations. Unlike shared-ride NEMT models,

Beyond Ride provides non-emergency medical transportation Tacoma patients on an individual
basis, which the company says is better suited for riders who cannot safely share a vehicle or

who need additional time and assistance.

Recurring scheduling is available for dialysis, physical therapy, and other ongoing care needs,
and the company works directly with hospitals, clinics, and transportation coordinators,
including EverDriven and ALC, to manage discharge-related and appointment-based trips.
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How the Verizon Connect Monitoring System Works

Across both service lines, Beyond Ride uses Verizon Connect to monitor vehicle location, route
history, and driver behavior in real time. The system enables transportation management to
review driving events such as speeding, harsh braking, sudden stops, and route deviations, while
also surfacing related trip footage when an incident or complaint requires follow-up.

For student transportation, Beyond Ride has added an additional layer of driver-focused
oversight intended specifically to strengthen student safety standards. In addition to monitoring
how a vehicle is being driven, the company can analyze driver behavior, driver speech and
communication style, driver voice modulation, facial expressions, physical actions, and
movement inside the vehicle. Driver video and audio may be reviewed as part of this process to
help evaluate attentiveness, professionalism, conduct, and overall compliance with safety
expectations while transporting students.

This monitoring is focused on the driver only and is intended to help Beyond Ride identify
potential concerns, reinforce professional standards, and maintain a safer transportation
environment for students who depend on the service.

Trip records also include driver-logged pickup and drop-off times, and route history. These
records give schools, families, and healthcare partners a clear operational reference whenever
questions arise about a specific ride.

A Single Trusted Provider Across Tacoma, Pierce County and Kitsap County

Beyond Ride said the fleetwide expansion reflects a broader goal: becoming a trusted
transportation provider for both families and healthcare partners across Tacoma, Pierce County,
and Kitsap County, regardless of whether the rider is a student, a senior, or a patient managing a
medical condition.

Rather than positioning itself solely as a school transportation company or only as a medical
transport provider, Beyond Ride is building its model around one consistent standard of
oversight, accountability, and service across every trip. For schools, districts, hospitals, senior
communities, and families evaluating transportation options in the region, the expanded
monitoring system offers a consistent way to confirm vehicle location, review route history, and
access pickup and drop-off records whether the trip is a school run or a medical appointment.

About Beyond Ride

Beyond Ride provides student transportation and non-emergency medical transportation
(NEMT) throughout Tacoma, Pierce County, and Kitsap County, including services for special
needs students, seniors, and medical patients. The company partners with Verizon Connect for
fleet monitoring and Checkr for driver background screening, and works with school districts
and healthcare organizations including Peninsula School District, EverDriven, and ALC.
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