
eSkilled Introduces Powerful New Analytics &
AI Reporting Capabilities to eSkilled SMS

eSkilled Student and Learning Management System

New AI reporting and analytics help RTOs

turn live SMS and LMS data into faster,

smarter decisions with interactive

dashboards and plain-English queries.

BRISBANE, AUSTRALIA, September 8,

2026 /EINPresswire.com/ -- New AI-

powered reporting capabilities

transform how RTOs access, analyse

and act on live data across their

student management system.

eSkilled has announced the release of

RTO Analytics & AI Reporting, a major

new capability built into eSkilled

Student and Learning Management

System, giving Registered Training

Organisations (RTOs) instant access to

live operational insights, AI-powered

reporting and interactive

dashboards—all from within their

existing RTO software.                

The release further strengthens eSkilled's all-in-one RTO compliance management system,

combining a comprehensive student management system (SMS) and learning management

system (LMS) with advanced analytics designed specifically for the Australian vocational

education and training sector.

Every day, RTOs rely on data to make decisions about enrolments, learner progress, compliance,

finance and organisational performance. However, accessing that information often requires

manual exports, spreadsheets or specialist reporting knowledge, slowing decision-making and

reducing visibility across the organisation. Analytics & AI Reporting has been developed to

remove those barriers by enabling staff to access live data quickly, securely and without technical

expertise.

http://www.einpresswire.com
https://rtosoftware.eskilled.com.au/student-management-system-software/
https://rtosoftware.eskilled.com.au/


"RTOs already have the data they need to make informed decisions—it's simply been too difficult

to access," said Scott Rogers, eSkilled CEO. "We've built the RTO Analytics & AI Reporting directly

into eSkilled RTO software so every member of an RTO can ask questions, build reports and

monitor performance using live operational data, without relying on spreadsheets or complex

reporting tools."

The new capability allows users to build reports across 29 reportable entities and more than 650

reportable fields, covering students, enrolments, trainers, finance, attendance, quality

management, risk management, continuous improvement, AVETMISS data and much more.

Reports can be created using a simple point-and-click interface or generated instantly by

describing the desired report in plain English using AI.

For example, users can simply ask:

"Which trainers have credentials expiring in the next 90 days?"

"Show me outstanding invoices over 30 days by program."

"Which qualifications have the highest withdrawal rates this year?"

The AI automatically selects the appropriate data, applies filters, builds visualisations and

produces a fully configured report in seconds, dramatically reducing the time traditionally spent

preparing management and compliance reports.

In addition to AI-powered report generation, the release introduces AI Chat with Your Data,

enabling staff to ask operational questions in natural language and receive immediate answers

backed by live SMS data. From monitoring attendance and completion rates to reviewing

financial performance, compliance activities and quality management indicators, users can

access actionable insights without understanding database structures or reporting logic.

Designed specifically for RTOs, Analytics & AI Reporting delivers tailored dashboards and

reporting capabilities for CEOs, RTO managers, training coordinators, compliance officers,

finance teams, trainers and administration staff. Live KPI dashboards, automated report

scheduling, proactive AVETMISS data quality monitoring, trainer credential tracking and

organisation-wide reporting provide greater visibility across every area of the business.  

Security has been built into every layer of the solution. All reports and AI queries respect existing

user permissions within the RTO software, ensuring staff only access information appropriate to

their role. AI responses are generated using sanitised, permission-controlled data, while

comprehensive audit logging provides a complete record of reporting and AI activity to support

governance and regulatory compliance.

As part of the broader eSkilled ecosystem, Analytics & AI Reporting provides training

organisations with a single solution that combines student management, online learning

delivery, compliance and advanced business intelligence within one connected platform.

https://rtosoftware.eskilled.com.au/blog/shift-from-avetmiss-to-vet-information-standard/


Analytics & AI Reporting is available in eSkilled SMS & LMS in August 2026.
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