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Successful Phase 1 launch highlights

growing progress in improving planning

and permitting services for residents,

builders and communities across

Ontario.

EDMONTON, ALBERTA, CANADA, July

16, 2026 /EINPresswire.com/ -- Across

Ontario, municipalities are making measurable progress toward improving planning and

permitting services as they work to better support residents, builders and growing communities.

The City of Hamilton’s successful public launch of Phase 1 of its new POSSE PLS planning and

permitting system marks another important milestone in that broader effort, demonstrating

how phased implementation can deliver practical improvements while establishing a foundation

for continued operational advancement.

Hamilton’s new online service provides a faster, more convenient experience for residential

building permit applications while improving transparency and giving applicants better visibility

throughout the permitting process. As the first phase of the City’s broader planning and

permitting initiative, the launch creates a foundation for additional online services, streamlined

regulatory workflows and future enhancements that will continue improving the customer

experience.

Across the province, municipalities are increasingly looking for practical ways to simplify

development approvals, improve online self-service, support community growth and strengthen

regulatory operations without introducing unnecessary implementation risk. Hamilton’s

implementation milestone, together with the City of Ottawa’s recently announced

implementation milestones within its own multi-phase POSSE program, illustrates how Ontario

municipalities are making steady, measurable progress toward those shared objectives.

“Congratulations to the City of Hamilton on reaching this significant milestone,” said Joshua

Collier, Business Development Director at CX (Computronix). “Hamilton’s Phase 1 launch

demonstrates how thoughtful, phased implementation can simplify services for applicants, give

staff better tools to support their work and establish a foundation communities can continue

building upon for years to come. We’re proud to support the City’s vision and look forward to the
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continued success of the project.”

Although Hamilton and Ottawa began their initiatives under different circumstances, both

municipalities independently selected POSSE PLS as the foundation for long-term improvements

to planning and regulatory services. Today, both projects are publicly demonstrating the value of

phased implementation—delivering immediate operational benefits while creating a scalable

platform for broader organizational improvements over time.

According to the City of Ottawa’s published implementation roadmap, future releases will

expand beyond building permits to support Planning Services, Development Review, Right-of-

Way, Heritage and Urban Design, Committee of Adjustment, Business Licensing and By-law

Enforcement. Hamilton has similarly outlined additional implementation phases that will

continue expanding planning and regulatory services following the successful completion of

Phase 1.

For Ontario municipalities, POSSE PLS offers more than configurable software. It builds upon

decades of practical experience supporting Canadian regulatory agencies, providing proven

operational workflows informed by Ontario legislation, municipal best practices and successful

real-world implementations. Rather than beginning with a blank page, municipalities can build

upon established operational models while retaining the flexibility to configure the system

around their own policies, processes and community priorities.

Viewed together, the Hamilton and Ottawa initiatives highlight a broader shift in how

municipalities are approaching regulatory technology investments. Increasingly, the focus is

moving beyond replacing legacy systems alone toward delivering practical improvements that

simplify service delivery, reduce administrative effort and create a foundation for continuous

operational improvement.

For more than 45 years, Computronix has partnered with governments across Canada to help

improve planning, permitting, licensing, inspections, compliance and enforcement services

through software developed, implemented and supported by Canadian professionals.

With the successful completion of Phase 1, the City of Hamilton is now Powered by POSSE,

joining a growing community of Canadian municipalities using POSSE PLS to provide enhanced

planning, permitting, licensing, inspections and regulatory services for the communities they

serve.

As Hamilton and Ottawa continue advancing their respective implementation roadmaps, their

progress offers a compelling example for municipalities across Ontario evaluating practical ways

to improve planning, permitting and regulatory services through proven, phased implementation

strategies that deliver meaningful results for citizens, businesses and municipal staff alike.

About CX



Computronix is a Canadian software company with more than 45 years of experience helping

governments improve planning, permitting, licensing, inspections, compliance and enforcement

services. Through its POSSE platform, Computronix partners with municipalities, provinces,

states and regulatory agencies to simplify complex regulatory processes, support consistent

decision-making and deliver better experiences for citizens, businesses and government staff.
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