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Gangway Tech Launches AI-Powered Cruise Booking

Gangway Technologies announced the

launch of its intelligent cruise booking

and platform designed to improve the

cruise discovery and booking experience

MIAMI BEACH, FL, UNITED STATES, July

20, 2026 /EINPresswire.com/ --

Gangway Technologies, a Florida-based

AI technology company focused on the

cruise industry, today announced the

launch of its intelligent cruise booking

and customer engagement platform

designed to improve the cruise discovery and booking experience for both travelers and cruise

sellers.

The platform uses conversational AI to help travelers discover, compare, and book cruise

Cruise booking remains one

of the most complex

processes in travel. Our goal

is to make planning and

booking a cruise as simple

and intuitive as modern

consumers expect”

Michael Steinhart,

Chairperson of Gangway

Technologies.

vacations through a highly personalized experience that

guides users from initial inquiry through booking and post-

booking engagement. Gangway Technologies aims to help

travelers better discover cruises that match their needs,

reduce booking friction, improve lead conversion, and help

cruise sellers capture more demand while delivering a

faster and more intuitive customer experience.

The company’s platform combines AI-powered cruise

discovery, personalized recommendations, intelligent lead

qualification, and automated customer engagement into a

single streamlined solution tailored specifically for the

unique needs of the cruise industry.

“Cruise booking remains one of the most complex processes in travel,” said Chanan Steinhart,

Chairperson of Gangway Technologies. “Our goal is to make planning and booking a cruise as

simple and intuitive as modern consumers expect while helping cruise sellers capture more

opportunities and operate more efficiently. We believe AI will fundamentally reshape how cruise

http://www.einpresswire.com
https://www.gangwaytech.com/
https://www.gangwaytech.com/#platform


vacations are discovered, sold, and managed.”

The Gangway platform is designed to:

• Automate and prioritize inbound cruise inquiries

• Personalize cruise recommendations in real time

• Simplify itinerary and cabin selection

• Improve conversion and booking completion rates

• Support scalable customer engagement before and after booking

• Reduce operational friction for cruise sellers and travel organizations

To learn more or schedule a live demo, visit:

https://www.gangwaytech.com/

For media inquiries or additional information:

Andrew Friedland  

Gangway Technologies

415-770-4308

andrew@gangwaytech.com

About Gangway Technologies

Gangway Technologies is a Florida-based AI technology company focused on modernizing the

cruise booking experience. The company develops intelligent tools that automate, personalize,

and streamline the customer journey from initial inquiry through booking and beyond, helping

cruise sellers improve efficiency, increase conversion, and deliver a better traveler experience.
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