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Eltropy Leadership Summit 2026 Brings
Human X Al to Monterey Bay

Credit union and community bank

executives gather on California's central

from Gallup, Callahan and Filene

coast for a summit built around research . elt ro py l LEADERSH’P

SANTA CLARA, CA, UNITED STATES, July
20, 2026 /EINPresswire.com/ -- Eltropy,
the agentic Al-powered conversations

platform for community financial

institutions (CFls), today announced

SUMMIT (2026
August 24-26, 2026 - Monterey Bay, CA

Eltropy Leadership Summit 2026 Brings Human x Al
to Monterey Bay

that its annual Leadership Summit will take place August 24-26, 2026, at the Monterey Plaza
Hotel & Spa in Monterey, California. The summit is an invitation-only gathering for C-suite and
executive leaders at credit unions and community banks, with more than 90 CFI executives

expected to attend.

The opportunity to
collaborate with forward-
thinking credit union leaders
and learn from
organizations like Gallup
and Filene delivers value
that extends far beyond our
time at the summit.”
Rob Hoyle, Chief People &
Technology Officer, Vantage
West Credit Union

Sessions will run Tuesday through Wednesday morning,
organized around three themes: the economy, artificial
intelligence and growth. Tuesday's keynote session comes
from Gallup, built around a tension CFl leaders are
navigating on two fronts at once: members under real
financial pressure, and employees facing uncertainty about
what Al means for their jobs. Drawing on its research on
financial wellbeing and workforce engagement, Gallup will
argue the answer to both is hope, something only a human
leader can provide. Gallup returns later in the day to lead a
joint strategy workshop with Filene Research.

Callahan will present on the economic signals and shifts

facing CFl leaders in the year ahead, and Filene will lead its own session on member connection.
Eltropy will close out the Al conversation with a session on agentic Al, echoing a line Ashish Garg,
Eltropy co-founder and CEO, returns to often on his podcast, Human x Al: Unscripted: Al is only
as good as the person directing it. The summit closes Wednesday with a keynote from Garg titled

“Leading What's Next.”



http://www.einpresswire.com
https://www.gallup.com/cliftonstrengths/en/653777/strengths-wellbeing-work-together-create-thriving-workplaces.aspx
https://eltropy.com/human-x-ai-unscripted/

“For most of this event's history we've held it in the mountains. This year we wanted our
customers looking out at something that moves,” said Garg. “Put that setting next to research
from Gallup, Callahan and Filene, and the conversations tend to go further than they would in a
hotel ballroom.”

“Many conferences recycle the same ideas year after year. The Eltropy Leadership Summit is
different - it challenges conventional thinking and brings fresh, practical innovation to the
conversation,” said Rob Hoyle, Chief People and Technology Officer at Vantage West Credit
Union. “I leave every summit with ideas | can immediately apply to improve both the employee
and member experience. The opportunity to collaborate with forward-thinking credit union
leaders and learn from organizations like Gallup and Filene delivers value that extends far
beyond our time at the summit.”

The summit opens Monday with arrivals and a private dinner inside the Monterey Bay
Aquarium's deep sea exhibit. Optional activities throughout the week include a guided hike at
Point Lobos State Natural Reserve, a kayak outing in the Monterey Bay National Marine
Sanctuary and a whale watching trip during the bay's peak summer feeding season. Tuesday
closes with a sunset dinner on the beach. The summit concludes Wednesday at noon following
the closing keynote.

More information on the 2026 Eltropy Leadership Summit is available at eltropy.com/eltropy-
leadership-summit-2026/.

About Eltropy

Eltropy is the leading agentic Al-powered conversations platform for community financial
institutions (CFIs). Credit unions and community banks use Eltropy to deliver better consumer
experiences, improve efficiency, and drive measurable outcomes across the institution —
helping them better serve the people and communities that count on them every day. The
platform brings together Agentic Al, text, voice, video, chat, and automation across the full
consumer lifecycle, from lending and servicing to collections, marketing, contact center, and
branch operations, all through a single platform integrated with 50+ banking systems. For more
information, please visit eltropy.com.
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