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TeleMate Leads the Way in Data Sovereignty
for UC Observability

As data sovereignty becomes a strategic _
priority, TeleMate enables organizations

to achieve complete UC observability ' T E L E M AT E

without sacrificing control of their data.

ATLANTA, GA, UNITED STATES, July 23,

2026 /EINPresswire.com/ -- Data

sovereignty has become one of the defining technology priorities for organizations operating in

today's increasingly complex digital landscape. Once viewed primarily as a regulatory concern,

data sovereignty is now influencing technology procurement, cloud strategies, cybersecurity

initiatives, and digital transformation efforts across both the public and private sectors. Industry
analysts report that organizations are increasingly

“ prioritizing sovereign architectures because of geopolitical

developments, cybersecurity concerns, Al adoption, and

UC Observability with :
dependence on global cloud providers.

complete operational insight
into communications
infrastructure while
maintaining control over
where their data resides”
Steve Tabaska

For organizations operating Unified Communications and
Collaboration (UC&C) environments, these concerns are
particularly significant. Voice, video, messaging,
collaboration, and contact center platforms generate an
enormous volume of operational data that is critical for

maintaining service quality, troubleshooting issues, and ensuring business continuity. As
organizations expand across cloud, hybrid, and on-premises deployments, they face a growing
challenge:

How can they gain complete operational visibility without relinquishing control of their
communications data?

TeleMate believes organizations should never have to choose between observability and
sovereignty.

"Our customers are telling us that visibility alone is no longer enough," said Steve Tabaska, CEO
at TeleMate. "They want complete operational insight into their communications infrastructure
while maintaining control over where their data resides, who has access to it, and how it is
governed. That's becoming especially important for government agencies, healthcare providers,


http://www.einpresswire.com

financial institutions, and multinational enterprises around the world."

Unlike cloud-only observability platforms that often require organizations to export operational
information outside their environment, TeleMate enables customers to deploy observability
within architectures that align with their security, compliance, and sovereignty requirements.

TeleMate's platform supports organizations operating:

Fully on-premises environments
Air-gapped deployments
Private cloud infrastructures
Hybrid architectures

+ Multi-vendor UC ecosystems

without requiring organizations to compromise their data governance strategies.

This capability is becoming increasingly important as enterprises modernize communications
while maintaining compliance with national and regional regulations governing data residency,
privacy, and operational control. Analysts note that organizations are looking beyond simple
data residency to broader digital sovereignty, emphasizing governance, jurisdiction, operational
control, and resilience.

TeleMate's vendor-neutral observability platform delivers end-to-end visibility across
technologies including:

+ Cisco Unified Communications

* Webex by Cisco

* Microsoft Teams

« Zoom

+ Pexip

+ Session Border Controllers

+ Contact Center platforms

* Hybrid collaboration environments

By correlating messages, events, logs, traces, and performance metrics into a single operational
view, TeleMate enables IT teams to quickly isolate issues, reduce mean time to resolution,
improve user experience, and maintain operational awareness—all while supporting deployment
models that align with each organization's sovereignty strategy.

"As digital sovereignty becomes a strategic priority worldwide, organizations are looking for
technology partners that understand both operational excellence and governance," Tabaska
added. "Let's be clear: our customers own their data, and they should never have to surrender
control of it to achieve world-class observability. At TeleMate, we're committed to delivering
complete visibility while ensuring organizations maintain sovereignty over one of their most



valuable assets—their communications data."

As governments and enterprises continue modernizing their collaboration environments,
TeleMate remains committed to delivering secure, flexible, vendor-neutral observability solutions
that help organizations achieve operational excellence while maintaining complete control over
their communications infrastructure.

About TeleMate

TeleMate is a leading provider of Unified Communications and Collaboration (UC&C)
Observability solutions. The company's vendor-neutral platform provides comprehensive
visibility across cloud, on-premises, and hybrid communications environments, helping
organizations proactively monitor performance, rapidly resolve issues, improve user experience,
and optimize mission-critical collaboration services.
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