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Macedon's Federal IDR Gateway Readiness
Initiative to Shield Healthcare Orgs from
Impending Sunset of Legacy Web Forms

As CMS retires legacy web forms, Macedon arms healthcare providers with in-house automation to
satisfy new domestic security rules and eliminate vendor risk.

RESTON, VA, UNITED STATES, July 21, 2026 /EINPresswire.com/ -- Macedon Technologies, a
premier provider of intelligent automation and revenue
“ cycle orchestration solutions, today announced the launch
of its Federal IDR Gateway Readiness Initiative. This
comprehensive program is designed to help health
systems, medical groups, and revenue cycle leaders
seamlessly transition their No Surprises Act (NSA) dispute
operations ahead of the Centers for Medicare & Medicaid
Services (CMS) mandatory portal migration in late 2026.

By bringing NSA dispute
management in-house
through native automation,
providers eliminate vendor
access risks entirely while
protecting their cash flow.”
Seth Pfaltzgraff, Healthcare

Client Director CMS recently announced that the Federal Independent

Dispute Resolution (IDR) process will officially retire legacy,

single-use web forms in late 2026, transitioning all dispute activity to a centralized IDR Gateway.
While the new portal introduces consolidated dashboards, process-phase tracking, and real-time
reporting, it also enforces strict new security protocols:

* U.S.-Based Access Restrictions: Protocols will physically restrict access to the Federal IDR
process exclusively to U.S.-based users.

* Strict Identity Verification: Individualized identity authentication processes will prevent proxy
logins and shared corporate credentials.

* Direct Provider Accountability: CMS explicitly mandated that healthcare organizations using
external partners or third-party administrators (TPAs) must ensure their dispute processors
successfully register for an official IDR Gateway account.

These regulatory shifts pose an existential threat to traditional revenue cycle business process
outsourcing (BPO) models. Many health systems currently rely on third-party outsourcers that
utilize near or offshore labor for manual data entry, form preparation, and dispute submission.
Under the new CMS mandates, outside of US-based workers will be physically blocked from
entering the portal, and proxy routing attempts face severe compliance audit failures. Given the
unforgiving federal dispute timelines, any disruption in portal access risks immediate claim
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forfeitures and frozen revenue streams.

"CMS is modernizing the federal dispute architecture, and in doing so, they are pulling the plug
on manual, offshore processing," said Seth Pfaltzgraff, Healthcare Client Director at Macedon
Technologies. "When CMS states that providers 'must ensure' their vendors successfully register,
the regulatory liability lands squarely on the health system's shoulders. We launched this
initiative to give healthcare executives a secure, domestic path forward. By bringing NSA dispute
management in-house through native automation, providers eliminate vendor access risks
entirely while protecting their cash flow."

Macedon’s award-winning No Surprises Act Automation software enables healthcare
organizations to execute the entire NSA workflow in-house, automating up to 85% of claim
processing, from Open Negotiation Period (ONP) tracking and data classification to automated
IDR submissions. By replacing manual spreadsheet tracking and fragile BPO hand-offs with an
enterprise-grade automation engine, health systems achieve complete data ownership, real-time
reporting transparency, and total compliance with CMS domestic security protocols.

As part of the readiness initiative, Macedon is offering healthcare executives complimentary
Gateway Readiness Operational Audits to evaluate current dispute workflows, identify third-
party compliance vulnerabilities, and map a seamless transition timeline before the late 2026
federal deadline.

To learn more about Macedon’s No Surprises Act Automation software or to request a Gateway
Readiness Operational Audit, visit https://www.macedontechnologies.com/no-surprises-act-
automation .

About Macedon Technologies

Macedon Technologies empowers organizations to optimize complex workflows, improve data
integrity, and accelerate digital transformation through intelligent automation and platform
orchestration. Specializing in highly regulated industries, Macedon provides healthcare networks
with the advanced technical symmetry needed to navigate complex regulatory frameworks,
including the No Surprises Act, while driving operational excellence, compliance stability, and net
revenue protection.
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