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Fertility Pro Launches International CRM
Solution with Secure HIPAA/PIPEDA/GDPR-
Compliant Bidirectional Communication
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International CRM Solution

The Fertility Pro International CRM gives fertility clinics the flexibility to modernize patient
engagement without replacing their existing technology. The solution can be deployed as a

standalone CRM integrated with virtually any fertility EMR
“ or practice management system, or as a fully integrated
extension of the Fertility Pro platform, providing a unified
experience across patient communications, scheduling,
clinical workflows, and operational processes.

We combine proven CRM
technology with fertility
expertise to deliver a patient
engagement solution that
fits the way clinics already
work.”

Built on a proven enterprise CRM platform and enhanced
through Fertility Pro's deep expertise in reproductive
medicine, the solution is configured, customized, and

John Butler . _
integrated to support the unique workflows and patient

journeys of fertility practices.

The platform supports secure HIPAA, PIPEDA, and GDPR-compliant bidirectional communication,
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enabling clinics to engage with patients through secure messaging while maintaining the highest
standards of privacy, security, and regulatory compliance.

"Every fertility clinic has unique workflows, patient communication preferences, and technology
environments," said John Butler, Founder & CEO of Fertility Pro. "Our International CRM gives
clinics the flexibility to adopt an enterprise-class patient engagement solution regardless of the
EMR they use. For Fertility Pro clients, the CRM becomes a seamless extension of our platform,
creating a connected experience for providers, staff, and patients."

Purpose-Built for Fertility Practices

Unlike generic CRM implementations, Fertility Pro configures the platform specifically for
reproductive medicine, aligning each deployment with a clinic's clinical workflows, patient
journey, and operational goals.

The solution includes:

Secure two-way patient messaging

Omnichannel communications via SMS, email, patient portal, and WhatsApp (where available)
Lead management and patient journey tracking

Appointment reminders and treatment milestone communications
Workflow automation and task management

Referral tracking and physician relationship management
Marketing and patient engagement campaigns

Configurable communication templates

Operational dashboards and reporting

Multi-location support

Role-based security and permissions

Flexible Deployment Options

The Fertility Pro International CRM is designed to support clinics wherever they are in their
technology journey.

Organizations can deploy the solution in one of two ways:
Standalone CRM or Integrates with existing fertility EMRs and practice management systems

Preserves current technology investments

Modernizes patient engagement without replacing core clinical software
Fully Integrated with Fertility Pro

Native integration with the Fertility Pro platform

Unified patient engagement and communication workflows

Shared patient information and scheduling

Integrated operational workflows

Reduced duplicate data entry

Consistent user experience across clinical and administrative teams



Whether operating independently or as part of the Fertility Pro ecosystem, the CRM provides a
scalable solution that grows alongside each practice.
Expert Configuration and Integration

Fertility Pro works closely with every client to configure the CRM around existing clinical
operations rather than requiring practices to change how they work.

Implementation services include:

Workflow discovery and optimization

Fertility-specific CRM configuration

Native integration with the Fertility Pro platform

Integration with third-party EMRs and practice management systems
API, HL7, and FHIR connectivity where supported

Laboratory and diagnostic system integrations

Custom communication templates and automation

User training and change management

Ongoing optimization and customer success services

This implementation-first approach enables clinics to leverage enterprise CRM capabilities while
benefiting from Fertility Pro's specialized knowledge of reproductive healthcare.

Supporting Fertility Clinics Worldwide

Designed for practices of all sizes—from independent clinics to multi-site organizations—the
International CRM Solution supports fertility providers across North America, Europe, Latin
America, the Middle East, Asia-Pacific, and other international markets.

The platform accommodates:

International clinic networks
Configurable workflows
Multilingual communications
Regional compliance requirements
Scalable enterprise deployments
Flexible implementation options

Whether deployed as a standalone CRM or fully integrated with Fertility Pro, the solution enables
fertility clinics to improve patient engagement, automate communications, optimize workflows,

and deliver a more connected patient experience.

Availability



The Fertility Pro International CRM Solution is available immediately for fertility clinics and
reproductive healthcare organizations worldwide.

Organizations interested in learning more or scheduling a personalized demonstration can visit
www.fertilitypro.com or contact info@fertilitypro.com.

About Fertility Pro

Fertility Pro provides technology solutions exclusively for reproductive medicine practices.
Leveraging deep fertility industry expertise, Fertility Pro configures, customizes, integrates, and
supports best-in-class technology solutions that help clinics streamline operations, enhance
patient engagement, improve clinical workflows, and deliver exceptional care. The company's
portfolio includes its Fertility Pro practice management platform, patient engagement solutions,
CRM implementations, workflow optimization, and system.
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