
What NYC Property Owners Need to Know
Before Upgrading Their Building Security
System

BROOKLYN, NY, UNITED STATES, July 25, 2026 /EINPresswire.com/ -- TL;DR: Modern building

security in New York City combines intercoms, surveillance cameras, and electronic access

control into one integrated layer of protection. The right system depends on your building type,

tenant mix, and the number of entry points. A licensed low-voltage installer can assess your

property and recommend a solution that meets New York City code requirements.

What Is a Building Security System?

A building security system is a network of electronic devices — intercoms, cameras, door

hardware, and access control panels — designed to manage who enters a property, deter

unauthorized access, and capture evidence if an incident occurs. Unlike consumer-grade smart

home devices, systems for multi-unit residential or commercial buildings must handle higher

access frequency, integrate with building management infrastructure, and comply with local

codes.

In New York City, landlords of multiple-dwelling residences have specific obligations under the

New York City Administrative Code, including requirements around lock hardware and tenant

safety. A security system designed for NYC must account for those obligations from the start.

Why NYC Properties Are Prioritizing Security Upgrades

Several converging factors are driving building owners across the five boroughs to revisit their

security infrastructure:

Aging intercom systems. Many pre-war and post-war buildings still run wired audio intercoms

installed decades ago. Replacement parts are increasingly scarce, and repair costs are climbing.

Tenant expectations. Prospective renters and commercial tenants increasingly expect video

intercoms, package-delivery buzzer access, and mobile-unlock capability as baseline amenities.

Package theft. The surge in e-commerce deliveries made controlled vestibule access a practical

necessity rather than a luxury.

http://www.einpresswire.com


Insurance incentives. Some commercial property insurers offer premium reductions for

documented surveillance coverage and electronic access logs.

Remote management. Property managers overseeing multiple buildings need systems they can

monitor and partially control remotely — older standalone intercoms cannot offer that.

How Integrated Security Systems Work

Modern building security functions as a layered stack rather than a collection of separate

devices. Understanding how each layer interacts helps property owners make smarter

purchasing decisions and avoid costly compatibility problems down the road.

Intercom and Entry Control

The intercom is the primary gatekeeper for any building. Today's options range from basic audio

panels to full-duplex video intercoms — Comelit and Aiphone are common choices in NYC co-

ops and condos — to cloud-connected systems like ButterflyMX that route video calls directly to

a smartphone app. The right choice depends on entry-point count, doorman coverage, and how

technology-comfortable your tenant population is.

Intercom TypeVideoMobile AppRemote AdminAudio-only wiredNoNoNoIP video (e.g., Comelit,

Aiphone)YesVariesLimitedCloud-connected (e.g., ButterflyMX)YesYesFullTelephone entry with

directoryAudio or VideoYesPartial

Surveillance Cameras and CCTV

Security cameras serve two functions: active deterrence and passive evidence collection. For NYC

multi-unit buildings, camera placement typically covers lobby entries, elevator banks, package

rooms, and parking areas. Resolution, low-light performance, and storage approach (on-site NVR

vs. cloud) all affect both cost and practical utility. Working with local cctv installers near me

ensures camera specifications match your building's wiring constraints and management

requirements, rather than defaulting to consumer-grade hardware that may not hold up under

daily commercial loads.

Electronic Access Control

Electronic access control replaces or supplements traditional key locks with card readers, fob

systems, PIN pads, or mobile credentials. For commercial tenants, audit-trail logging — recording

who entered which door, and when — is often essential for compliance and liability

documentation. Systems range from standalone readers on a single door to enterprise

platforms managing dozens of entry points across a property portfolio.

https://security-systems.nyc/service/security-cameras-installation/


Door Hardware and Low-Voltage Wiring

Often overlooked, the physical door hardware — electric strikes, magnetic locks, door closers,

and door frame condition — determines whether an intercom or access control system will

function reliably long-term. Low-voltage wiring runs also need to be planned carefully in older

NYC buildings, where conduit space is at a premium and retrofitting around existing

infrastructure can be the most labor-intensive part of any installation.

Practical Steps for Planning a Security Upgrade

1. Audit every entry point. List all entrances: lobby, service entrance, garage, roof access,

courtyard gates. Note hardware age and existing intercom type.

2. Rank your priorities. Video intercom for tenants? Package-room controlled access? Camera

coverage for insurance documentation? Clarity here shapes every subsequent decision.

3. Check code requirements. Multi-dwelling residences must comply with HPD and DOB

requirements on lock hardware. Commercial occupancies may face additional requirements

depending on use type.

4. Request a site assessment, not just a quote. A qualified installer will walk the property and flag

wiring constraints, frame issues, and integration challenges before any equipment is specified.

5. Verify licensing. In New York State, low-voltage security installations require a licensed

contractor. Request license numbers and confirm them with the NYS Department of State before

signing anything.

6. Plan a phased rollout. Most buildings don't need to upgrade everything simultaneously.

Tackling entry intercom first, cameras second, and interior access control third lets you manage

capital cost without leaving core security gaps.

Common Mistakes NYC Building Owners Make

Choosing residential hardware for commercial loads. Consumer-grade cameras and smart locks

are not built for the access frequency of a multi-unit lobby, where a single door may cycle

hundreds of times per day.

Underestimating integration complexity. Sourcing intercoms, cameras, and access control from

three different vendors can produce systems that don't communicate with each other — limiting

monitoring capability and creating long-term management headaches.

Skipping the door hardware inspection. A new electric strike on a warped or misaligned frame

will fail repeatedly. Hardware and wiring issues discovered mid-installation are the most



common source of cost overruns.

Not planning for remote administration. If a system can't be managed remotely, every firmware

update, credential change, and footage review requires a physical site visit.

Hiring unlicensed installers. Unlicensed work may void equipment warranties and creates

liability if an installation contributes to a security incident. For NYC-specific projects, a licensed

security systems installer service with borough-level experience understands local wiring

conditions, building management logistics, and how to work around occupied units without

disrupting tenants.

Frequently Asked Questions

What is the difference between an intercom system and an access control system?

An intercom allows visitors to communicate with residents or staff before entry is granted.

Access control manages credentials for people who already have standing authorization.

Modern buildings use both: intercoms for guests, access control for regular users.

How long does a security system installation typically take in an NYC apartment building?

An intercom replacement in a 10–30 unit building generally takes one to three days, depending

on wiring condition. Full camera systems and access control installs scale with entry-point count;

a larger building with multiple entrances may require a full week or more.

Do NYC building owners need permits for camera or intercom installation?

Most low-voltage security installations — cameras, intercoms, access control — don't require a

building permit in New York City, but electrical work above low-voltage thresholds does. Your

installer should clarify the permit scope for your specific job before work begins.

What is the typical lifespan of a commercial intercom system?

Well-maintained commercial intercoms from established manufacturers typically last 10–20

years. Cloud-connected systems tied to software platforms may have shorter effective lifespans

as vendor support cycles evolve. Wired audio-only intercoms in NYC buildings often outlast this

range before replacement parts disappear.

Can I reuse existing building wiring when upgrading to a video intercom?

Often, yes. Many video intercom systems are engineered to run over existing two-wire or Cat5

infrastructure, significantly reducing retrofit cost. Whether your wiring is compatible depends on

gauge, condition, and run distances — a site assessment will confirm this before any equipment



is purchased.

Conclusion

Building security in New York City is a practical investment with real returns in tenant retention,

liability management, and day-to-day operational control. Aging infrastructure, high entry-point

traffic, and rising tenant expectations make a thoughtful, layered approach worth the planning

effort. Starting with a thorough site assessment, sequencing the upgrade logically, and

confirming contractor licensing will consistently deliver better outcomes than rushing to install

new hardware without first understanding what your building actually requires.

Company Details

Phone: (646) 820-9799

Address: Dekalb Ave, Brooklyn, NY, Brooklyn, Brooklyn, United States

Website: https://security-systems.nyc

 

David Ash

YDA Security Systems NYC

yda@security-systems.nyc

This press release can be viewed online at: https://www.einpresswire.com/article/929027740

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.

https://security-systems.nyc
https://www.einpresswire.com/article/929027740
https://www.einpresswire.com/editorial-guidelines

