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OPIA Helps Consumer Electronics Brands
Drive Sales Through Strategic Trade-In
NEW YORK, NY, UNITED STATES, July

Programs
28, 2026 /EINPresswire.com/ -- As

consumers hold onto technology longer and become increasingly selective about major
purchases, leading global sales promotion agency Opia is helping consumer electronics brands
unlock new sales opportunities through strategic trade-in programs that reduce upgrade costs

while creating value for both brands and consumers.
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Consumers want smarter,
more affordable ways to
upgrade technology. Trade-
in programs make premium
devices more accessible
while driving purchases and
creating value for brands
and retailers.

As Consumers Seek Greater Value and
Sustainable Upgrade Options, OPIA
Highlights How Trade-In Promotions
Increase Sales While Reducing Fraud and
Financial Risk

From laptops and tablets to smartphones, gaming
systems, wearables, and home electronics, trade-in
promotions have become one of the most effective ways
for manufacturers and retailers to encourage upgrades
without relying solely on a discounting strategy. By
allowing consumers to receive credit toward new
purchases when trading in eligible devices, brands can
increase conversion, improve customer loyalty, and
support more sustainable and reliable product lifecycles.

" "Consumers want smarter, more affordable ways to

Sarah Fournier. Vice President upgrade technology. Trade-in programs make premium
c;fSa/es at OPIA devices more accessible while driving purchases and

creating value for brands and retailers," said Sarah

Fournier, Vice President of Sales at Opia.

Among the promotional strategies OPIA recommends for consumer electronics manufacturers
and retailers are:
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+ Trade-in programs allowing consumers to receive
credit toward laptops, tablets, smartphones,
wearables, and other devices by trading in
technology.

+ Gift-with-purchase offers, including accessories,
software subscriptions, or extended protection
plans that increase perceived value.

« Bundle promotions pairing complementary
products, such as laptops with monitors, docking
stations, printers, keyboards, or productivity
accessories.

* Loyalty rewards and rebate programs that
encourage repeat purchases while strengthening
long-term customer relationships.

+ Targeted promotional campaigns that reward key
customer segments with exclusive upgrade
opportunities and personalized offers.

Sarah Fournier, VP of Sales, Opia

Trade-in programs are particularly valuable as millions of consumers continue using aging
devices that no longer support the latest software, Al-powered applications, or evolving
workplace and entertainment needs. Rather than allowing older electronics to remain unused,
trade-in promotions provide an immediate path to upgrading while helping manufacturers
recover valuable devices that can be refurbished, recycled, or responsibly repurposed.

"Trade-in promotions create a win across the entire ecosystem," Fournier added. "Consumers
reduce the cost of upgrading, retailers increase conversion and average order value,
manufacturers accelerate product adoption, and brands reinforce their sustainability
commitments by extending the lifecycle of existing devices."

Beyond driving immediate sales, trade-in programs also provide brands with opportunities to
strengthen customer relationships by creating repeat engagement throughout the product
lifecycle. When combined with personalized incentives, loyalty initiatives, and value-added
promotions, trade-in campaigns can deliver measurable improvements in customer acquisition,
retention, and long-term brand affinity.

As trade-in promotions become more popular, they also become increasingly vulnerable to
fraudulent submissions and unexpected campaign costs. For brands evaluating trade-in
partners, Opia recommends looking beyond program administration and selecting partners with
advanced fraud detection capabilities, rigorous validation processes, and proven experience



managing complex promotional campaigns.

"Fraud prevention is essential to protecting the integrity and profitability of any trade-in
program," Fournier said. "Brands should look for partners that can identify suspicious claims
before rewards are issued, helping prevent duplicate submissions, organized promotional abuse,
and other fraudulent activity that can quickly erode campaign performance.”

In addition to fraud prevention, Opia helps brands protect against another growing concern:
unexpected campaign cost exposure caused by higher-than-anticipated participation. Through
its Over-Redemption Protection solutions, Opia helps safeguard promotional budgets when
response levels exceed forecasts, allowing brands to launch ambitious trade-in campaigns with
greater confidence while minimizing financial uncertainty.

"As consumer expectations continue to evolve, brands need promotions that do more than lower
prices," said Fournier. "The most successful programs create meaningful value, simplify the
purchasing decision, and give consumers confidence that upgrading their technology is both
affordable and worthwhile. Just as importantly, brands need the confidence that their
promotional investment is protected from fraud and financial risk."

With more than two decades of experience managing complex promotional campaigns for
leading global brands, OPIA designs and executes scalable trade-in, rebate, reward, and incentive
programs that help manufacturers and retailers increase sales while delivering seamless
customer experiences.

ABOUT OPIA

OPIA is a global sales promotions agency specializing in the design and execution of complex
incentive programs for leading consumer brands and retail organizations. With more than 20
years of experience, OPIA combines advanced analytics, operational expertise, and scalable
technology to deliver promotions that influence purchasing behavior, increase basket size, and
drive measurable sell-through across multiple industries. Learn more at www.opia.com.
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