
Aqua Pure Plumbing's Owner-Operated Model
Sets It Apart From Franchise Dispatch in The
Colony
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When homeowners call Aqua Pure

Plumbing, they reach licensed Master

Plumber Devan Adair directly, not a

dispatcher routing the job to a

subcontractor.

THE COLONY, TX, UNITED STATES, July

29, 2026 /EINPresswire.com/ -- In an

industry where many residential

plumbing calls are routed through a

national call center and handed off to

whichever subcontractor is available,

Aqua Pure Plumbing is built around the

opposite model: the person who

answers the phone is the same person

who shows up at the door.

Devan Adair, a Texas-licensed Master

Plumber, owns and personally

operates Aqua Pure Plumbing in The

Colony, TX, handling service calls

himself rather than dispatching them to rotating crews or subcontracted labor. The company,

which has grown by referral across 14 cities in the DFW metroplex, including Frisco, Plano,

McKinney, Carrollton, and Lewisville, has built its reputation on that direct, single-point-of-

contact structure.

"When you call a franchise, you don't know who's going to walk through your door or what they

actually know about your house," Adair said. "When you call us, you're getting the owner every

time, and I'm the one who has to answer for the work six months from now, not a subcontractor

who's already moved on to the next job."

That structure carries practical implications for accountability. Adair holds an active license from

the Texas State Board of Plumbing Examiners (Master Plumber #46028), verifiable through the
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state board's public registry, and the company's licensing and insurance status has been

independently confirmed by BuildZoom, where it holds a contractor score of 97, placing it in the

top 18 percent of more than 222,000 licensed Texas contractors evaluated by the platform.

The owner-operated approach also shapes how the company prices and schedules work. Every

job begins with a written, upfront estimate before any tools come out, and the company offers

same-day and after-hours appointments, including weekends, without routing those calls

through a separate emergency-dispatch service. Reviewers consistently cite on-time arrival and

direct communication with Adair as a distinguishing factor, contributing to the company's 5.0-

star average across verified Google reviews.

The model is not without trade-offs. A one-owner operation cannot match the sheer scheduling

capacity of a large franchise with multiple trucks running simultaneously across a metro area,

and Aqua Pure Plumbing has been direct about that limitation on its own website, stating plainly

that it does not aim to be the largest plumbing company in North Texas. Instead, the company

has positioned its growth around repeat calls and referrals from existing customers rather than

expanding headcount to compete on volume.

For homeowners evaluating plumbers in the DFW area, industry consumer-protection resources

generally recommend verifying a contractor's license status directly with the state board before

hiring, since general contractors performing plumbing work must hold specialty licensing in

Texas even though general remodeling contractors do not face the same requirement. Aqua

Pure Plumbing publishes its license number and the state board's contact information on every

page of its website.

About Aqua Pure Plumbing

Aqua Pure Plumbing is a family-owned, licensed, and insured residential plumbing company

based in The Colony, Texas. Owner Devan Adair, a Texas-licensed Master Plumber, personally

handles service calls across The Colony and the surrounding DFW suburbs, including Frisco,

Plano, McKinney, Carrollton, and Lewisville. The company maintains a 5.0-star average across

verified Google reviews and offers same-day and after-hours availability for plumbing

emergencies. More information is available at https://aquapureplumbing.com/. 
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info@aquapureplumbing.com
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