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Barger & Associates Highlights In-House
Claims Specialist Role at Its Southlake, TX
Agency

A dedicated Senior Licensed Claims Specialist
gives North Texas policyholders one consistent
point of contact who coordinates with carriers
after a loss.

SOUTHLAKE, TX, UNITED STATES, July 30, 2026
/EINPresswire.com/ -- Barger & Associates, an
Allstate insurance agency in Southlake, is
putting a spotlight on a part of its operation
that rarely gets attention until something
goes wrong: the claims process. The agency
staffs a dedicated Senior Licensed Claims
Specialist in-house, a role many independent
agencies do not maintain, so policyholders
who experience an accident, theft, or storm
damage work with one consistent person
rather than a rotating queue.
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The distinction matters most in the hours

after a loss. A homeowner returning to hail damage or a driver standing at the side of the road is
often unsure what to document, whom to call, or what their policy actually covers. At Barger &
Associates, that client reaches a specialist who already knows their file and can explain the next
steps in plain language instead of routing the call through an unfamiliar phone system.

The in-house specialist coordinates directly with carriers on the client's behalf. That includes
clarifying documentation requirements, tracking the status of an open claim, and helping resolve
the back-and-forth that can otherwise stall a file. The goal is to shorten the time a family spends
waiting and wondering, and to keep one informed point of contact from the first call through
resolution.

This claims advocacy fits the broader approach at Barger & Associates, which conducts annual
policy reviews designed to surface coverage gaps before they turn into disputes at claim time.
When a policy is structured correctly from the start, the agency notes, the claims conversation
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tends to be far simpler when it eventually happens.

"After an accident or storm, people do not want a phone tree. They want one person who knows
their file. That is the whole point of having a dedicated claims specialist on our team," said Anita
Huff, Senior Licensed Claims Specialist at Barger & Associates in Southlake, TX.

The role sits within a staff of more than 20 licensed professionals, supported by a service
manager who oversees ongoing policy questions and a leadership team focused on keeping
service personal as the client base grows across North Texas. For an agency rooted in Southlake
and serving households throughout Texas, the structure is meant to deliver large-agency
capability without surrendering the name-you-know relationship that smaller offices are known
for.

"Anybody can sell a policy. Where we earn our keep is the day a client has to use it," said Joshua
Barger, Owner of Barger & Associates. "Having a specialist whose entire focus is walking
neighbors through that moment is something we built on purpose.”

Residents across Southlake, Grapevine, Keller, Flower Mound, and the surrounding North Texas
communities can contact the agency to review existing coverage or ask questions about how the
claims process works before they ever need it.

About Barger & Associates
Barger & Associates is an Allstate insurance agency in Southlake, Texas, serving families and

businesses across the state with auto, home, life, renters, and motorcycle coverage. Founded in
2012 by owner Joshua Barger, the agency pairs client-first guidance with a team of more than 20
licensed professionals, including a dedicated in-house claims specialist who supports
policyholders through the claims process. Operating from its office at 170 Players Circle, the
agency emphasizes personal service, annual policy reviews, and long-term client relationships.

Learn more at https://bargerandassociates.com/.
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This press release can be viewed online at: https://www.einpresswire.com/article/930521311


https://bargerandassociates.com/
https://bargerandassociates.com/
https://bargerandassociates.com/
https://bargerandassociates.com/
https://www.einpresswire.com/article/930521311

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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