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J&S AutoHaus Launches Customer Satisfaction
Program to Elevate Buying Experience

J&S AutoHaus has launched a customer
satisfaction program formalizing vehicle
inspections and post-purchase service
across its New Jersey dealerships.

EWING, NJ, UNITED STATES, July 31,
2026 /EINPresswire.com/ -- J&S
AutoHaus Group, a family-owned New

lersey dealership group specializing in

pre-owned luxury, exotic, and everyday b
vehicles, has launched a customer =

satisfaction program designed to
elevate the buying experience for
shoppers across its multi-location J&S AutoHaus Group

network. The initiative formalizes and

expands on practices the dealership

has built over two decades, bringing added structure to vehicle inspection, documentation,
financing support, and post-purchase care.

Rising Buyer Expectations Across the Industry

The move comes as satisfaction with the vehicle purchase process remains an industry-wide
focus. Overall customer satisfaction with the new-vehicle buying experience reached 802 points
on a 1,000-point scale in 2025, according to the 2025 J.D. Power Sales Satisfaction Index study,
with dealers who stay transparent during the deal and maintain contact after delivery best
positioned to improve those scores. Satisfaction with dealership service departments has also
been climbing, with J.D. Power's 2026 dealership service satisfaction rankings showing the
industry average rising three points to 868, led by an eight-point jump among premium and
luxury brands.

Reputation has become just as important as the transaction itself. The vast majority of shoppers
now research a dealership's reputation before visiting, and a 2026 survey on consumer review
reliance found that most consumers read reviews before making a purchase decision, with a
large share saying they trust those reviews as much as a personal recommendation. For a
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dealership built around repeat and referral business, that shift makes formal, documented
customer care standards more relevant than ever.

What the Program Includes
Vehicle Inspection and Documentation Standards

Every vehicle sold through the program is paired with a documented multi-point inspection and
vehicle history reporting, giving buyers a clear record of a car's condition and background before
they commit to a purchase. Certified pre-owned vehicles in inventory continue to carry
manufacturer-backed warranty coverage on top of this baseline review.

Financing and Warranty Flexibility

The program reinforces the dealership's existing approach to financing, giving buyers access to
multiple lending relationships and extended warranty options intended to reduce the financial
uncertainty that often follows a used vehicle purchase.

Post-Purchase Support and Service Access

Buyers are connected to J&S AutoHaus's in-house service center, which maintains luxury and
imported vehicles ranging from Mercedes-Benz to Tesla, along with continued access to the sales
and finance teams that handled their original purchase for follow-up questions or concerns.

Backed by Two Decades of Local Experience

J&S AutoHaus Group has operated as a family-owned dealership in the Ewing and Trenton area
for roughly two decades, growing into a multi-location group that includes J&S AutoHaus Il in
Hamilton and J&S AutoHaus Six in Mt. Holly. The group has built a substantial customer review
base across major review platforms, reflecting a track record the new program is designed to
reinforce rather than replace. Its inventory spans several hundred used luxury, exotic, electric,
and everyday vehicles, supported by home delivery and remote purchase options for buyers
outside New Jersey.

Looking Ahead

J&S AutoHaus said it will continue to refine the program based on direct customer feedback, with
an emphasis on closing the gap between what buyers expect from a dealership and what they
typically experience. The dealership positions the initiative as a long-term commitment rather
than a one-time promotion, aligning its sales, financing, and service operations around a
consistent standard of care.

More information on the customer satisfaction program is available on the J&S AutoHaus
website, alongside the dealership's current inventory and financing resources.



About J&S AutoHaus Group: J&S AutoHaus Group is a family-owned dealership group based in

Ewing, New Jersey, specializing in pre-owned luxury, exotic, electric, and everyday vehicles.
Operating for two decades, the group has grown into a multi-location dealership network with
an in-house service center equipped for luxury and import vehicle maintenance, home delivery,
and remote purchase support. J&S AutoHaus is known for a hands-on, transparency-focused
approach to buying, selling, and servicing vehicles for customers throughout New Jersey and the
surrounding region.

For more information, visit https://jsautohaus.com/
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