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Why Local Matters: Central Heating and Air
Conditioning Addresses Private Equity Trends
in the HVAC Industry

Longtime Metro Atlanta HVAC company
explains why local ownership,
accountability and community
relationships still matter

ATLANTA, GA, UNITED STATES, July 31,
2026 /EINPresswire.com/ -- The heating
and air conditioning industry is
changing. Across the country, private
equity firms and large investment
groups are purchasing established
HVAC companies and combining them
into larger regional or national
organizations.

While these acquisitions may provide
companies with access to additional
capital, they can also leave
homeowners wondering who owns the
company entering their home, where
service decisions are being made and
who will be accountable if a problem
arises.

Some investment groups acquiring
HVAC companies are headquartered
outside of Georgia and, in certain
cases, outside of the United States. This can place ownership, financial priorities, and major
business decisions far from the communities the company serves. Customers may continue
seeing a familiar local name even though the company is no longer locally owned or locally
controlled.

For Central Heating and Air Conditioning, remaining locally owned is an important part of serving


http://www.einpresswire.com

homeowners throughout Metro Atlanta
and surrounding Georgia
communities.

Central has been locally owned and
operated since 1947. For nearly 80
years, the company has built its
reputation by providing dependable
heating, cooling and indoor air quality
services to generations of Atlanta
families.

“Homeowners deserve to know who
they are doing business with,” said
Chuck Genoar, President of Central
Heating and Air Conditioning. “When your air conditioner stops working during a Georgia
summer or your heating system fails on a cold night, you want a company that understands its
customer base and community, stands behind its work and will still be here when you need help
in the future.”

Local Ownership Means Local Accountability

A heating and air conditioning system is one of the largest and most important investments in a
home. Choosing an HVAC company involves more than comparing equipment and prices.
Homeowners should also consider who will install the system, who will maintain it and who will
take responsibility if something goes wrong.

Helping Atlanta Homeowners Make Informed Decisions

As more independent heating and cooling companies are acquired, Central encourages
homeowners to research a company before scheduling HVAC service or investing in a
replacement system.

Questions homeowners may want to ask about include:

“When ownership is located hundreds or even thousands of miles away, major decisions may be
made by investors who have no direct connection to the families or communities being served,”
Genoar said. “At Central, our customers know who owns the company, where decisions are
made and who is accountable.”

Because Central’'s ownership and leadership remain local, decisions are made by people who live
and work in the communities the company serves. That connection influences everything from
technician training and customer service to the solutions recommended for each home.
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Metro Atlanta homes face unique comfort challenges, including intense summer heat, high
humidity, changing seasonal temperatures and indoor air quality concerns. The area also
includes homes of different ages, sizes and construction styles, each with its own heating and
cooling needs.

“Our technicians are not following a one size fits all approach created somewhere else,” Genoar
said. “They are trained to evaluate the home, listen to the customer and recommend what
makes sense for that particular family. Our goal is to build a long-term relationship, not simply
complete a transaction.”

Helping Atlanta Homeowners Make Informed Decisions
As more independent heating and cooling companies are acquired, Central encourages
homeowners to research a company before scheduling HVAC service or investing in a

replacement system.

Questions homeowners may want to ask about include:

Is the HVAC company locally owned?

* Has the company recently changed ownership?

* Where are the company’s ownership and leadership located?

+ Are recommendations based on the home's actual needs?

* Does the company invest in ongoing technician education?

Will the company be available to maintain and service the equipment after installation?
+ Does the company have an established reputation in the local community?

Ownership alone does not determine the quality of an HVAC company. However, transparency,
training, qualifications, accountability, and long-term customer relationships should all be
considered when selecting a heating and air conditioning provider.

Nearly 80 Years of Service in Metro Atlanta

Since 1947, Central Heating and Air Conditioning has helped homeowners throughout Atlanta
and surrounding communities with air conditioning repair, heating repair, HVAC replacement,
preventive maintenance, indoor air quality, humidity control, ductwork and whole home comfort
solutions.

This second-generation company continues to invest in technician education and industry
knowledge while maintaining the personal service and local accountability that have defined
Central for nearly eight decades.

As the HVAC industry continues to change, Central remains committed to knowledgeable service,
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honest recommendations and lasting relationships with its customers.

“Companies and industries will continue to change, but homeowners will always need someone
they can trust,” Genoar said. “Central has served three generations of Atlanta families, and we
intend to be here for the next generation.”

About Central Heating and Air Conditioning

Central Heating and Air Conditioning has served Metro Atlanta homeowners since 1947. This
locally owned, second-generation HVAC company continues to provide residential heating and
air conditioning repair, system replacement, preventive maintenance, indoor air quality services,
duct solutions and whole home comfort evaluations throughout Atlanta and surrounding
Georgia communities. Central is a Carrier Factory Authorized Dealer and a nine-time recipient of
the Carrier President’s Award.

For more information, visit CentralHeat.com or call 404-261-2280.
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