ﬁPREsswiRE

New Resource Explains How Out-of-Network
PPO Benefits Work for New York Couples
Seeking Addiction Treatment

Guide covers what out-of-network
coverage actually means on a PPO plan,
how single case agreements work, and
what plan information to have to
verifying benefits

PPO BENEFITS

NY, UNITED STATES, August 3, 2026 B ok Conples Resuyr
/EINPresswire.com/ -- Couples Rehab, a
national addiction treatment referral
and information service, has published
a new educational resource explaining  Couples Rehab’s new resource helps New York
how out-of-network PPO benefits work  couples understand how out-of-network PPO
for New York residents seeking benefits may apply to addiction treatment.
addiction treatment together as a

couple. The resource is free to access

and requires no registration.

%) Couples Rehab

The guide addresses a misunderstanding that causes many people to stop researching
treatment before they have real information: the assumption that "out-of-network" means a
health plan will pay nothing. On most PPO plans, out-of-network care is a covered category with
its own separate terms — typically a distinct deductible, a different coinsurance percentage, and
in many cases a separate annual out-of-pocket maximum. What any individual plan will pay
depends on that policy's language and on the insurer's own review.

"Out-of-network is a contracting term, not a coverage verdict," said Kevin Leonard of Couples
Rehab. "It describes whether a provider has signed a rate agreement with an insurer. It says
nothing about whether benefits exist, and it says nothing about quality of care. We kept hearing
from people who had given up on a program because someone told them it was out-of-network,
and nobody had explained what that actually meant for their plan."

The resource walks through the four figures that generally determine out-of-network cost: the
out-of-network deductible, the coinsurance split, the annual out-of-pocket maximum, and the
allowed amount. The guide gives particular attention to the allowed amount, the figure an
insurer treats as a reasonable price for a service. Because out-of-network coinsurance is


http://www.einpresswire.com
https://couplesrehab.com/new-york-out-of-network-ppo-benefits/
https://couplesrehab.com/new-york-out-of-network-ppo-benefits/

calculated against that number rather than against the provider's billed charge, it frequently has
a larger effect on final cost than the coinsurance percentage that most people focus on.

The guide also explains single case agreements, a mechanism that is widely referenced in
behavioral health admissions and rarely defined clearly. A single case agreement is a one-time
contract between an insurer and an out-of-network provider covering one member's episode of
care. It sets terms for that admission only. It does not add the provider to the insurer's network,
does not extend to other members of the same plan, and does not carry forward to future
treatment. The resource outlines the factors insurers commonly weigh when evaluating such a
request, including whether comparable in-network care is reasonably available to the member
and what the clinical documentation supports, while noting that outcomes vary by carrier and
that an insurer may decline.

Additional sections cover how plan type determines what is possible, since PPO and POS plans
generally include out-of-network benefits while EPO and HMO plans generally do not outside
emergencies; how insurers review each level of care separately rather than authorizing
treatment as a single unit; and how coverage is evaluated individually for each partner even
when both are on the same family policy.

The guide additionally summarizes appeal rights available to New York residents. Members of
state-regulated plans who receive a final adverse determination — including denials based on
medical necessity or on out-of-network services — generally have the right to an independent
external appeal through the New York State Department of Financial Services, which states that
the filing window is four months from the date of that determination. The resource also outlines
federal mental health parity requirements, which generally prohibit group health plans from
applying more restrictive financial requirements or treatment limitations to mental health and
substance use disorder benefits than they apply to comparable medical and surgical benefits.

A practical checklist closes the guide, covering the plan information worth gathering before
contacting any program: the member ID card for each person seeking treatment, the
policyholder's details, the plan type printed on the card, whether coverage comes through an
employer, union, public employee plan, or the individual marketplace, and any current
prescribers or clinicians who should be coordinated with. The guide notes that benefit
verification is informational and carries no obligation to enter treatment.

The resource sits alongside Couples Rehab's existing New York treatment resources, which
include regional guides for New York City, Long Island, Albany, and Buffalo, along with plan-
specific pages for the carriers most common among New York members. The guide also points
readers to the New York State Office of Addiction Services and Supports provider directory for
members who determine that in-state treatment is the better fit for their circumstances.

The full resource is available at couplesrehab.com. Couples Rehab can be reached at 888-500-
2110, with lines staffed 24 hours a day, seven days a week.
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About Couples Rehab

Couples Rehab is an independent addiction treatment referral and information service helping
couples understand treatment options, levels of care, and insurance benefits. Couples Rehab is
not a treatment provider and is not an insurance company. It is not affiliated with, endorsed by,
or acting on behalf of any insurance carrier. Information published by Couples Rehab is general
education and is not insurance, legal, or medical advice. Coverage and cost depend on an
individual's policy and on their insurer's determinations, and verification of benefits is not a
guarantee of payment. Readers in crisis can reach the 988 Suicide & Crisis Lifeline by calling or
texting 988, or SAMHSA's National Helpline at 1-800-662-HELP (4357).
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