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Montana Customers Gain a Simpler Route to
HVAC Service

Empire Heating and Cooling launches an
updated website with clearer HVAC
services, scheduling, emergency support,
and resources across Montana.

BILLINGS, MT, UNITED STATES, August
3, 2026 /EINPresswire.com/ -- Empire
Heating and Cooling has expanded its
digital presence with a revised website
and online customer resource center
for homeowners and businesses
across Montana. The update brings
scheduling options, service
information, emergency support
details, maintenance guidance, and
energy-saving material together in one
place while supporting the company’s
wider residential and commercial
reach.

Separating residential and commercial information into distinct pathways reduces confusion
about appointment types, service areas, and system needs. Emergency requests, routine
maintenance, replacement planning, and installation enquiries each have a more direct starting
point, giving customers a clearer route from an initial question to the appropriate service
request form on the updated website for faster internal

“ routing.

Our goal has always been to
give honest
recommendations and
sound workmanship,” said
Jason Kapfer.”

Built around easier access to practical information, the
revised website explains available services, equipment
options, service areas, and appointment routes before a
customer makes contact. People searching for an

Jason Kapfe established HVAC Contractor in Billings, MT can now review
operating details, technician credentials, emergency

availability, and service categories through a clearer online structure.


http://www.einpresswire.com
http://empireheating.net/
http://empireheating.net/
http://empireheating.net/

Residential work continues across Billings and surrounding communities, including Laurel &
Lockwood, MT, with appointments extending through the company'’s stated regional coverage.
Service information now separates common heating concerns, equipment replacement needs,
indoor air quality questions, and seasonal care so homeowners can understand which type of
appointment fits their situation.

Heating support covers inspections, tune-ups, repairs, replacement planning, and cold-weather
system concerns. Information connected with responsive furnace repair in Billings now sits
alongside guidance about ignition problems, airflow issues, uneven temperatures, unusual
sounds, and other signs that a furnace may need attention from a licensed technician.

Cooling information has also been reorganized around scheduled appointments and 24/7
emergency response. Customers looking for after-hours AC repair in Billings can review service
availability, common cooling problems, and request options without sorting through unrelated
material. The company services all makes and models and works with Heil, Carrier, and Daikin
equipment.

Commercial operations remain available for offices, retail properties, facilities, and other
workplaces across the state. Website sections covering statewide commercial HVAC services in
Montana outline installation, repair, replacement, and planned service needs while
distinguishing larger property requirements from household appointments routed through the
Billings office.

Maintenance pages address inspection timing, component wear, airflow checks, and seasonal
system care. Property owners reviewing preventive HVAC maintenance across Montana can now
find information about recurring appointments and bi-annual service agreements in the same
area as equipment and warranty details. Qualified installations include a 10-year, no-cost parts
warranty when paired with the required maintenance agreement.

Customers comparing broader system options can also review information linked to a full-
service heating and cooling company in Billings, MT, without moving between disconnected
pages. Licensed, bonded, and insured technicians hold credentials connected with NATE, EPA,
ASHRAE, and HVAC Excellence, and those qualifications are presented beside service and
equipment information.

“Our goal has always been to give honest recommendations and sound workmanship,” said
Jason Kapfer. “Expanding our online presence gives homeowners and businesses across
Montana a clearer way to review HVAC information and connect with our team when service is
needed.”

Please use the contact details below for information about the revised website, online customer
resources, emergency HVAC support, or residential and commercial service availability across


https://empireheating.net/commercial-hvac-services
https://empireheating.net/commercial-hvac-services

Montana.

Company Profile:

Empire Heating and Cooling has served Montana since 1936. Its licensed, bonded, and insured
team brings trade credentials, technical training, field knowledge, and an operating approach
shaped by honesty, clear communication, careful workmanship, and year-round customer
support.

Jason Kapfer

Empire Heating & Cooling
+1 406-259-5538
jkapfer@empireheating.net
Visit us on social media:
LinkedIn

Facebook
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