
TechNation Webinar Highlights Growing
Interest in Physical AI for Healthcare
Technology Management

Post-webinar insights reveal growing demand for AI that preserves expertise, improves first-time fix

rates, and streamlines HTM service operations.

SAN FRANCISCO, CA, UNITED STATES, August 4, 2026 /EINPresswire.com/ -- As Healthcare

Technology Management (HTM) organizations prepare for workforce transitions and increasingly

complex medical equipment, the conversation around artificial intelligence is shifting from

experimentation to practical application.

That shift was reflected in a recent TechNation Webinar Wednesday session, Beyond Break-Fix:

How AI Agents Are Transforming Clinical Engineering and Healthcare Technology Management,

presented by Karpagam (Kay) Narayanan, Founder & CEO of Ascendo AI, and Ramki Pitchuiyer, AI

Support Ops at Ascendo AI. The discussion explored how purpose-built Physical AI agents are

helping clinical engineering teams preserve institutional knowledge, improve troubleshooting,

and support biomedical equipment technicians (BMETs) working in high-consequence healthcare

environments.

Following the webinar, TechNation's editorial coverage highlighted many of the discussions and

attendee perspectives, underscoring the growing industry focus on AI that augments technicians

rather than replaces them. The coverage also reflected the challenges facing HTM organizations

as workforce shortages, equipment complexity, and service expectations continue to increase.

Attendee feedback reinforced many of the themes discussed during the session. Participants

shared that the webinar gave them a stronger understanding of how AI can be applied within

HTM, while identifying predictive maintenance, AI-powered technician knowledge assistants, and

automated work order analysis among the areas where they see the greatest opportunity for

operational improvement.

Several attendees also emphasized the importance of preserving institutional knowledge as

experienced BMETs retire and enabling newer technicians to troubleshoot with greater

confidence. Others expressed interest in learning more about AI implementation, CMMS

integration, cybersecurity, and practical deployment strategies, signaling that the industry is

moving beyond AI awareness toward operational adoption.

http://www.einpresswire.com
https://www.ascendo.ai/?utm_source=press_release&amp;utm_medium=pr&amp;utm_campaign=technation-webinar


"Healthcare organizations managing critical infrastructure don't need generic AI. They need AI

that understands assets, workflows, and operational context," said Karpagam (Kay) Narayanan,

Founder & CEO of Ascendo AI. "The goal isn't to replace clinical engineers. It's to make decades

of technical expertise instantly accessible so every technician can make faster, more informed

service decisions."

During the webinar, Ascendo AI introduced the concept of Physical AI, an approach that

combines enterprise knowledge, service documentation, historical work orders, asset

intelligence, and diagnostic workflows into AI agents purpose-built for complex service

environments. Rather than functioning as standalone chatbots, these AI agents become an

operational layer that helps technicians resolve issues faster while preserving expertise across

the organization.

To learn more about how Ascendo AI is helping healthcare organizations modernize service

operations with Physical AI, visit Ascendo AI. Organizations interested in exploring how these

capabilities can be applied to their own service environments can schedule a personalized

demonstration with the Ascendo AI team.

About Ascendo AI

Ascendo AI develops Physical AI agents for organizations managing critical infrastructure across

healthcare, manufacturing, industrial, and field service environments. The company's platform

helps organizations operationalize institutional knowledge, accelerate troubleshooting, improve

technician productivity, and transform service operations through AI built specifically for

complex asset-centric workflows.
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