
Social Strategy1 and OrchardLink Launch
'Catalyst': A Revolutionary AI-Powered RCS
Branded Sales Agent

This new conversational AI platform qualifies leads, answers customer questions and schedules

appointments through branded Rich Communication Services Messaging

DALLAS, TX, UNITED STATES, August 5, 2026 /EINPresswire.com/ -- Social Strategy1, a leader in

Catalyst demonstrates

what’s possible when

conversational AI is

delivered through the native

messaging experience that

consumers use everyday”

John Duffy, CEO, OrchardLink

data-driven marketing and lead generation, and

OrchardLink.ai, a pioneer in conversational artificial

intelligence, today announced the launch of Catalyst, an AI-

powered RCS branded sales agent that enables businesses

to engage customers and prospects through rich

conversational mobile messaging.  In early customers

deployments, Catalyst has achieved engagement rates

exceeding 40%, demonstrating a significant opportunity to

engage with existing customers and improve lead

qualification and sales conversion.   

In its initial deployment, Catalyst leverages advanced AI to automatically initiate dynamic,

branded RCS interactions with individuals who have expressed interest in a company’s products

or services. Operating 24/7, the AI sales agent guides prospects through an authentic,

conversational experience—answering complex questions in real-time and showcasing rich

visual depictions of products directly within the native messaging app.

The primary objective of this initial use case is to seamlessly bridge the gap between initial

interest and a closed sale by qualifying leads before they ever speak to a human. By handling

top-of-funnel inquiries and scheduling high-value appointments for sales representatives,

Catalyst ensures that human teams spend their time exclusively with highly motivated, well-

informed prospects.

"The initial returns we are seeing with Catalyst are nothing short of extraordinary," said Dennis

Stoutenburgh, CEO, Social Strategy1. "In an era where capturing consumer attention is harder

than ever, achieving a 40%+ interaction rate proves that consumers want immediate, visually

rich, and authentic interactions. Because of this success, we are aggressively rolling Catalyst out

across our broader lead generation client portfolio."

http://www.einpresswire.com
http://www.socialstrategyone.com
http://www.orchardlink.ai
http://www.orchardlink.ai


“Catalyst demonstrates what’s possible when conversational AI is delivered through the native

messaging experience that consumers use everyday”  said John Duffy, CEO, OrchardLink.

“Rather than force customers to download another app or navigate to a website, businesses can

now create an interactive workflow to provide customers real-time answers and solutions inside

the native RCS messaging thread.”

Catalyst transforms standard text messaging into a premium, interactive brand experience

without requiring users to download an app or visit an external website. It provides businesses

with a continuous, round-the-clock sales pipeline that nurtures leads at the exact moment of

intent.

Key Benefits of Catalyst Include:

•  Unprecedented Engagement: Initial rollouts show over 40% of recipients actively interact and

converse with the AI agent.

•  24/7 Authentic Interaction: Delivers instant, human-like, and brand-accurate responses all day,

every day.

•  Rich Media Capabilities: Utilizes native RCS features to display high-quality images and

carousels of products.

•  Higher Conversion Rates: Delivers deeply qualified leads and pre-scheduled appointments

directly to internal sales teams.

For any business looking to scale their sales pipeline and provide an authentic, 24/7 interactive

experience for their customers, live demonstrations of Catalyst are now available.

To schedule a demonstration, please visit www.orchardlink.ai.

About Social Strategy1

Social Strategy1 is a premier digital marketing and lead generation agency dedicated to helping

businesses scale through data-driven strategies, cutting-edge technology, and optimized

conversion funnels.

For more information about Social Strategy1, visit our website at www.socialstrategyone.com.

About OrchardLink.ai

OrchardLink.ai is at the forefront of conversational AI innovation, developing proprietary,

scalable, next-generation RCS Branded Sales Agents that transform how brands engage, nurture,

and convert audiences through mobile messaging.

For more information about OrchardLink, visit our website at OrchardLink.ai.

Dennis Stoutenburgh

Social Strategy1, Inc

+1 214-986-8400

http://www.orchardlink.ai
http://www.socialstrategyone.com


email us here

Visit us on social media:

LinkedIn

Instagram

Facebook

This press release can be viewed online at: https://www.einpresswire.com/article/931761055

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.

http://www.einpresswire.com/contact_author/9550474
https://www.linkedin.com/company/1108863/admin/dashboard/
https://www.instagram.com/sstrategy1/?hl=en
https://www.facebook.com/SocialStrategy1
https://www.einpresswire.com/article/931761055
https://www.einpresswire.com/editorial-guidelines

