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New experiential management company

elevates celebrity, executive, and VIP

events by replacing chaos with concierge-

level excellence

PHILADELPHIA, PA, UNITED STATES,

August 5, 2026 /EINPresswire.com/ --

Every unforgettable event has one

thing in common: flawless execution.

Yet behind many celebrity

appearances, concerts, conferences,

and high-profile productions is a level

of chaos that often goes unseen.

Encore Elite Experiences (EEE) was

created to change that by redefining

what it means to deliver a truly VIP

experience.

Inspired by the pioneering vision of fashion industry icon Barbara Smaltz, who founded Ground

Crew in 1977 after witnessing the disorder behind the scenes at fashion shows, Encore Elite

Experiences is building upon that legacy with a modern approach to luxury event management.

We created this company to

transform celebrity,

executive, and VIP

experiences by replacing

backstage chaos with

flawless execution.”

Jalene Mack

The company specializes in creating seamless, concierge-

style experiences for celebrities, executives, speakers,

sponsors, and VIP guests, ensuring every detail is

thoughtfully managed from arrival to encore.

Rather than simply coordinating logistics, Encore Elite

Experiences curates elevated experiences that reflect

excellence, sophistication, and intentional hospitality. The

company brings together the very best professionals in

hospitality, event management, talent relations, concierge

services, production, and guest experience to create unforgettable moments for clients and their
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Jalene Mack, Encore Elite

stephanie Mills

guests.

"We saw a significant gap in the

marketplace," said Jalene Mack, Chief

Legal Counsel of Encore Elite

Experiences. "Many organizations

produce outstanding events, but very

few are intentional about the

experience surrounding the celebrity,

speaker, or VIP guest. Our mission is to

eliminate the confusion, reduce the

stress, and elevate every interaction

through exceptional planning and

execution."

From celebrity concert tours and

exclusive meet-and-greets to executive

conferences, luxury galas, nonprofit

fundraisers, and corporate events,

Encore Elite Experiences delivers a

level of service that goes beyond

traditional event management.

The company believes VIP should

mean more than simply having a

better seat or a special credential. It

should be a memorable, personalized

experience that leaves guests feeling

valued long after the event has

ended.

That philosophy is already being

demonstrated through the company's

"Love Experience" VIP Upgrade for

legendary Grammy Award-winning

recording artist Stephanie Mills'

concert tour. Designed as a premium

fan experience, the package includes

VIP early entry, an exclusive meet-and-

greet with Stephanie Mills, a personal

photograph with the artist,

commemorative merchandise, limited-edition collectibles, concierge-style hospitality, and an on-

site host dedicated to ensuring every guest enjoys a seamless, first-class experience from
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beginning to end.

Rather than offering a standard VIP package, Encore Elite Experiences transforms the occasion

into an immersive luxury experience where every detail is carefully curated. From personalized

hospitality to exclusive keepsakes, the company creates opportunities for meaningful

connections between artists and their fans while delivering an elevated level of service rarely

found in today's entertainment industry.

"VIP should never feel ordinary," Mack added. "Whether we're supporting a legendary artist like

Stephanie Mills, producing an executive event, or managing a luxury brand activation, our goal is

always the same: create unforgettable moments by delivering the highest standard of hospitality

and professionalism. We don't just manage events—we elevate experiences."

As experiential marketing and live events continue to evolve, expectations have never been

higher. Guests expect memorable moments. Brands demand flawless execution. Talent deserves

white-glove treatment. Encore Elite Experiences was created to meet those expectations with a

service model rooted in excellence, discretion, and meticulous attention to detail.

The company's philosophy is simple: Every Detail. Every Moment. Elevated.

For more information about Encore Elite Experiences and its luxury event services, visit

EncoreEliteExp.com.

About Encore Elite Experiences

Encore Elite Experiences (EEE) is a luxury experiential management company specializing in

celebrity hospitality, VIP guest experiences, executive concierge services, backstage

management, premium event coordination, and white-glove logistics. Serving entertainment,

corporate, nonprofit, and luxury brands, the company partners with the industry's finest

professionals to transform complex productions into seamless, elevated experiences where

every detail matters. Whether managing an exclusive concert upgrade, executive summit, brand

activation, or private event, Encore Elite Experiences delivers unforgettable moments with

precision, professionalism, and purpose.
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