
ERIN Spotlights the Growing Role of Employee
Referrals in the Age of AI with New
Conversation with ICIMS

Industry leaders share how AI and trusted employee networks can work together to strengthen hiring

outcomes

PITTSBURGH, PA, UNITED STATES, August 10, 2026 /EINPresswire.com/ -- As artificial intelligence

When you combine a strong

employee referral system

with a platform like ICIMS,

you get trusted, pre-vetted

candidates flowing directly

into the same workflow

recruiters already rely on.”

Trent Cotton

transforms the hiring landscape, ERIN encourages talent

acquisition leaders to rethink one of recruiting’s oldest

strategies: employee referrals.

In a new ICIMS Fireside Chat, ERIN CEO Mike Stafiej and

Trent Cotton, head of talent insights at ICIMS, a leading

enterprise talent acquisition platform, explore how

organizations can embrace AI-powered recruiting while

preserving the value of trusted employee networks and

human relationships throughout the process. ERIN

believes employee referrals are becoming even more

valuable in this era of automated applications, candidate fraud, and unprecedented applicant

volume. 

The discussion examines a growing challenge facing employers. While AI has made it

dramatically easier for candidates to discover and apply for jobs, recruiters are increasingly

tasked with identifying qualified, authentic talent from expanding applicant pools. In that

environment, referrals remain one of the strongest signals of trust available to employers. 

“Artificial intelligence should help recruiters work smarter, not replace human judgment,” said

Mike Stafiej, CEO of ERIN. “The organizations seeing the greatest success are using AI to remove

administrative work while doubling down on trusted employee networks to improve hiring

quality.”

The conversation explores several emerging themes shaping enterprise recruiting, including:

- How rising application volume from AI-powered job searching is increasing the need for pre-

vetted, trusted candidate signals

http://www.einpresswire.com
https://erinapp.com/source


- The growing importance of trusted referral networks amid rising concerns around candidate

authenticity

- How AI can personalize referral engagement while keeping employees at the center of the

hiring process

- New opportunities for intelligent referral incentives and program optimization

- Why simplicity remains the foundation of successful employee referral programs

The ICIMS Fireside Chat builds on the Verified integration between ERIN’s employee referral

platform and the ICIMS talent acquisition platform, helping organizations streamline referral

hiring while improving recruiter and employee experiences with AI. 

"When you combine a strong employee referral system with a platform like ICIMS, you get

trusted, pre-vetted candidates flowing directly into the same workflow recruiters already rely

on," said Cotton. “AI is transforming nearly every part of the recruiting journey, but the

combination of human trust plus intelligent infrastructure is what actually drives better hiring

outcomes.”

To complement the discussion, ERIN also published a thought leadership article expanding on

the themes explored in the interview, examining why employee referrals may become one of the

most valuable sources of talent as AI adoption accelerates across recruiting.

Together, the ICIMS Fireside Chat and article provide HR and talent acquisition leaders with

perspectives on balancing AI innovation with human-centered hiring strategies. 

Watch the ICIMS Fireside Chat, “Employee Referrals in the Age of AI: How to Build a Scalable

Referral Engine"

Read the ICIMS Signal newsletter to discover how AI is reshaping employee referrals, from

targeted campaigns to dynamic bonuses, and why they’re becoming a strategic TA lever for

leaders.
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