
Peeklogic Analysis Shows Ready-Made
Connectors Increase Salesforce Integration
ROI by 37%

Delivery data from custom integrations

and connector deployments, Peeklogic

reports: teams choosing a ready-made

Salesforce–Jira connector see higher

returns.

AUSTIN, TX, UNITED STATES, August 7,

2026 /EINPresswire.com/ --

Organizations that deploy a ready-

made Salesforce–Jira connector see

roughly 37% higher first-year return on

their integration budget than

organizations building the same thing in-house. That is the finding published this week by

Peeklogic, a Salesforce Consulting Partner since 2017. The comparison draws on the company's

own delivery records; individual client figures stay confidential under existing agreements, so the

data is being released in aggregate only.

Peeklogic's Salesforce Jira

connector represents a

specialized solution

addressing a common

enterprise pain point.”

Vernon Keenan, Senior

Industry Analyst,

SalesforceDevops.net

A production-grade Salesforce–Jira integration built from

scratch usually runs 470 to 680 development hours to

reach feature parity with a commercial connector. At

standard Salesforce rates of $100 to $150 an hour, that

lands between $70,000 and $100,000 before launch.

A minimum viable version covering authentication, one-

way sync, and basic access control still takes 100 to 140

hours. Neither number includes what happens after go-

live.

Salesforce ships three major releases a year. Jira runs its own cycle, and someone tests

compatibility against both every time one lands. Annual maintenance on a custom build runs

112 to 240 hours, or $11,000 to $36,000, every year, indefinitely.

http://www.einpresswire.com


That recurring cost is where the return gap opens. Peeklogic Connector costs $3,600 a year for

the Professional tier, and the trial runs 30 days. Install takes minutes from the Salesforce

AppExchange.

Seven workflows pulled from live customer deployments make the arithmetic concrete. Each one

is a requirement a real team specified and then waited on: a Case count field on the Jira issue,

notifications to the Salesforce record owner when a Jira status changes, conditional comment

routing, and automatic reversion of Jira-side edits in orgs where Salesforce holds the source of

truth. Configured on Peeklogic Connector, all seven take 12 to 18 hours. Built from scratch on

top of a custom integration foundation, the same seven run 560 to 790.

The return gap compounds from several directions at once. Capital that never goes into a build

stays available for the roadmap, and hours that never go into maintenance stay with the product

team. An integration live in weeks also starts producing value while a custom build is still in QA,

which pulls the whole return curve forward by a quarter or more.

Buyers who check the product before purchase find the same picture wherever they look. The

Salesforce AppExchange listing holds 4.99 out of 5.0 across 147 reviews, placing it among the

highest-rated integration applications on the platform.

G2 shows 4.9 out of 5.0 from 69 verified reviews. Capterra, GetApp, and Software Advice each

carry a perfect 5.0. Installations on the Atlassian Marketplace resulted in user feedback of 5/5

based on 200+ reviews.

Those scores come from separate reviewer pools with different verification standards, and they

barely move between platforms. Reviewers keep returning to the same points: deployment

speed, no-code configuration, sync reliability, and how quickly support answers.

Independent analyst coverage reached the same conclusion. Vernon Keenan, Senior Industry

Analyst at SalesforceDevops.net, profiled the product in February 2025 and credited its direct

integration architecture with speed and reliability advantages over middleware-based

alternatives.

What Keenan's assessment describes has a cost consequence. No external application server sits

between the two platforms, so there is no third system to license, monitor, or patch, and nothing

in the middle to rebuild when either vendor ships a breaking change.

A dedicated setup wizard brings a new org to working sync in under 15 minutes. Competing

products require multi-step configuration across both platforms, in several cases administered

from the Jira side rather than by a Salesforce admin.

Automation runs through native Salesforce Flow actions, so an admin builds cross-platform logic

without writing code. One competing connector requires hand-written Apex triggers, deployed

manually, with test coverage; its own documentation notes the vendor is still working on an

https://www.peeklogic-connector.com/jira/


easier method. Another runs its sync logic in Groovy on a node outside the Salesforce org

entirely.

A built-in scheduler refreshes Jira metadata automatically, and administrators get a dedicated

Sync Errors Report. User mapping works when email addresses differ across systems. At 100

assignees that stops being a convenience; one competitor handles bulk mapping through JSON

export and re-import, and its own documentation concedes the approach does not scale past

roughly that point.

Peeklogic bills a flat annual fee covering the organization. Competing products bill by total Jira

seat count regardless of how many people touch the integration, by work items in sync, or

through enterprise tiers opening above $4,000 a year. One Peeklogic package covers both Jira

Cloud and Server, where at least one competitor ships separate products with separate pricing

per platform.

"Nobody buys an integration for its own sake," said Sergii Grushai, CEO and Founder at

Peeklogic. "You buy it because support needs to see what engineering is doing without asking

twice. Put that budget into a build instead of a product and the return arrives later and smaller,

and the difference widens every year the thing needs maintaining."

Under specific conditions, custom development still wins. Organizations running multiple

Salesforce orgs, environments with proprietary logic no configurable product reaches, regulated

industries where data processing requirements rule out third-party tools: Peeklogic builds those,

and says so. For standard Salesforce and Jira workflows, the 37% gap is what the arithmetic looks

like once it reaches the budget.

About Peeklogic

Peeklogic is a Salesforce Consulting Partner helping businesses design, implement, integrate,

and optimize Salesforce solutions. Since 2017, the company has completed more than 340

projects for 150+ customers across finance and fintech, healthcare, nonprofit, IT and technology,

real estate, education, manufacturing, and retail and ecommerce. Peeklogic's team of 80+

certified professionals holds 251 Salesforce certifications and provides services in Salesforce

implementation and development, consulting, AppExchange development, ETL and custom

integration, Salesforce QA, migration, support and maintenance, staff augmentation, and AI

automation. The company has launched 5 AppExchange products and delivered 235+ custom

integrations. Peeklogic Connector provides native Salesforce integration with Jira, ServiceNow,

Azure DevOps, and NetSuite, and is rated 4.99 out of 5.0 on the Salesforce AppExchange.
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