
ConversionIQ.ai’s CommentResponder™, Built
for Meta, Now Lands on TikTok

ConversionIQ.ai's CommentResponder™ is now an

approved app on the TikTok API for Business,

bringing objective-based conversational AI to

Facebook, Instagram, and TikTok.

ConversionIQ.ai is now a TikTok API for

Business approved app, bringing its

patent-pending CommentResponder™

objective-based conversational AI to 3

platforms.

ORLANDO, FL, UNITED STATES, August

11, 2026 /EINPresswire.com/ --

ConversionIQ.ai, the autonomous

customer engagement platform, today

announced that it is now an approved

app on the TikTok API for Business.

Already a Meta-approved app for

Facebook and Instagram,

ConversionIQ.ai now brings its patent-

pending CommentResponder™, the

objective-based conversational AI that processes and responds to social comments in real time,

to TikTok, extending the same comment-to-sales conversion to all three platforms from one

system.

TikTok's comment sections

move faster than almost

anywhere in social. Now

brands can run Facebook,

Instagram, and TikTok from

one platform, in real time.”

Jason Tremblay, Co-Founder

and CEO, ConversionIQ.ai

For brands already on Meta, TikTok has been the missing

piece. Its comment sections are among the fastest in

social, yet most tools cannot keep up.

CommentResponder™ closes the gap.

"Our customers have relied on CommentResponder™ to

protect their brands and capture revenue across Meta,"

said Jason Tremblay, Co-Founder and CEO of

ConversionIQ.ai. "TikTok was the natural next step. Its

comment sections move faster than almost anywhere in

social, and until now brands had no real way to moderate

and convert that activity at scale. Now they can run Facebook, Instagram, and TikTok from one

platform, in one brand voice, in real time."

http://www.einpresswire.com
https://www.conversioniq.ai/tiktok-comment-automation
https://www.conversioniq.ai/tiktok-comment-automation
https://www.conversioniq.ai/conversational-ai
https://www.conversioniq.ai/comment-responder


One Platform, Three Jobs, Every Comment 

CommentResponder™ performs three functions on every comment simultaneously, now across

Facebook, Instagram, and TikTok: 

Moderate: AI content filters hide spam, hate speech, profanity, competitor mentions, and toxic

content the moment it posts, protecting the brand before audiences or algorithms surface it. 

Respond: Every legitimate comment receives a contextual, on-brand reply in seconds, trained on

the brand's own knowledge base, product catalog, and voice guidelines, not generic templated

replies. 

Convert: When purchase intent appears, a pricing question, a product inquiry, "where do I buy

this?", CommentResponder™ replies publicly and opens a private DM, syncing the lead to the

brand's CRM.

Why Keyword and Rules-Based Tools Fall Short on TikTok 

Most comment tools still rely on keyword matching and decision trees, firing only when a

comment contains a preset word. That breaks down on TikTok, where comments are fast,

informal, and slang-heavy. A comment like "yo I need this" carries the same buying signal as "I'm

interested in purchasing," but keyword systems miss it entirely, and every missed signal is

missed revenue. CommentResponder™ uses objective-based conversational AI that reasons

toward a goal rather than following a decision tree, understanding what a comment means, not

just the words it contains. That is the difference between a tool that runs a script and a system

that understands a customer, and on TikTok it decides whether a brand captures the sale or

loses it.

What Is TikTok Comment Automation, and Why Conversational AI Is Different 

Most so-called TikTok comment automation relies on keyword triggers and decision trees: a

comment contains a word, a canned response fires. ConversionIQ takes a different approach.

CommentResponder™ uses objective-based conversational AI that understands intent and

reasons toward a goal, moderating harmful comments, replying in the brand's voice, and turning

purchase-intent comments into private sales conversations. It is conversational AI, not

automation, and on TikTok that difference is decisive.

Built for Brands Ready to Consolidate 

Many brands run one tool for Facebook and Instagram comments, another for social listening,

and nothing for TikTok, paying for fragments that never talk to each other.

CommentResponder™ replaces that patchwork with one system. Brands already on Meta

connect their TikTok profiles and manage every channel from a single dashboard, with unified

reporting on comments moderated, replies sent, and revenue influenced. As a Meta-approved

app across Facebook, Instagram, Messenger, and WhatsApp, and now approved on the TikTok

API for Business, ConversionIQ.ai gives brands one system to meet customers on every channel,

in their own language, in real time.



Availability 

CommentResponder™ for TikTok is live and available now to new and existing ConversionIQ.ai

customers. A 14-day free trial is available at www.conversioniq.ai.

About ConversionIQ 

ConversionIQ.ai is an autonomous customer engagement platform that deploys objective-based

conversational AI agents across every channel, web chat, SMS, WhatsApp, Messenger, Facebook,

Instagram, and TikTok, to turn conversations into revenue. Operating in more than 91 languages,

it serves business leaders and growth teams across hospitality, ecommerce, healthcare, retail,

and beyond. The company is SOC 2 Type II certified, a Meta-approved app, approved on the

TikTok API for Business, and the 2026 ARDA ARDY Award winner for Best AI Product. Learn more

at www.conversioniq.ai.
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