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Ring Jenny Combines Al Answering Service
With Native Appointment Scheduling

Built by the team behind Lunacal, Ring

Jenny is among the few Al answering (%) Ring Jenny
services which have a native appointment
scheduling infrastructure Al Answering
Service with @ _, o
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Jenny, an Al answering service and Al Never miss a lead. GRS
receptionist for small businesses, is
taking a different approach to Al phone
answering by bu||d|ng appointment RingJenny Al Answering Service with Appointment
scheduling into the same product Booking

ecosystem.

Many Al receptionist platforms can schedule appointments by connecting the voice agent to an
external calendar or third-party scheduling product. This leads to sever gaps in appointment
scheduling over call. Ring Jenny has been built differently.

It is built by the team behind Lunacal.ai, a global appointment scheduling platform. This means
scheduling in Ring Jenny is not simply another integration added to the Al receptionist. The
underlying Lunacal scheduling infrastructure is already part of the same product ecosystem.

This is critical for businesses for which appointment scheduling is a critical part of growth. The
purpose of answering a call is often not simply to give the caller information. The real objective is
to move that person from an enquiry to the next business outcome, whether that means
booking an appointment, arranging a consultation, scheduling a site visit or finding the right
member of staff.

Ring Jenny is designed around that complete journey.
A potential customer can call a business, ask questions about its services, explain what they

need, find a suitable appointment and move towards a confirmed booking during the same
conversation.
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Because Ring Jenny is built on scheduling infrastructure, it can work with the information that
actually determines whether an appointment should be booked, including appointment types,
staff availability, working hours, locations, buffers and other booking rules.

For example, a caller might need a particular service in a specific location with an appropriate
team member. Jenny can gather that information during the call and guide the customer
towards the relevant appointment rather than simply sending everyone to the same generic
calendar.

For businesses where payment, forms or additional information are required before confirming
an appointment, Ring Jenny can also direct the customer into the appropriate booking flow.

From Answering Calls to Completing the Next Step:

Al phone answering has improved significantly. Businesses can now use Al receptionists to
answer common questions, capture enquiries, take messages and transfer important calls. But
for many service businesses, answering the question is only part of the job.

Here are a few examples:

A dental clinic may receive a call from someone asking about a treatment.

A driving school may receive an enquiry about lessons in a particular suburb.
A trades business may need to arrange an inspection or site visit.

A college may need to arrange counseling session

An Al receptionist for plumbers can help in scheduling visits

In each case, getting the customer onto the calendar is often the more valuable outcome
compared to just answering queries.

Ring Jenny is therefore being developed as more than an Al phone answering service.
It can answer calls 24/7, learn information about the business, respond to common questions,
capture caller details, transfer calls to the appropriate person and provide summaries and

recordings after each conversation.

Its native scheduling infrastructure adds another layer: the ability to connect the phone
conversation directly with the business's availability and booking process.

This is particularly useful for businesses already receiving leads outside normal working hours.
A potential customer may call during the evening, on a weekend or while the business owner is

busy with another customer. If nobody answers, that caller may simply contact another
business.
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With Ring Jenny, the call can still be answered immediately. Jenny can understand what the caller
needs, provide relevant information and help move the enquiry towards a booking without
waiting for someone to return the call later.

Businesses can also continue using their existing phone number. Calls can be forwarded to
Jenny for all calls, after-hours calls or only when the business does not answer.

The customer continues calling the same number while the business gains an additional Al
receptionist behind it.

Why Native Scheduling is one the biggest differentiators for Al Receptionists:

The distinction between 'Al receptionist plus scheduling integration' and an 'Al receptionist with
native scheduling infrastructure' becomes important as businesses ask Al agents to complete
increasingly complex tasks.

Connecting separate systems can work well, but it also creates additional configuration and
another handoff between the conversation, calendar availability and booking rules.

Ring Jenny benefits from being part of the Lunacal ecosystem because phone answering and
scheduling can be designed together.

Website bookings and phone bookings can work from the same underlying scheduling logic
rather than being treated as completely separate customer journeys.

This allows Ring Jenny to focus on the business outcome rather than simply the phone call
itself.

The first generation of Al receptionists proved that Al could answer a business phone naturally.
The next stage is about what the Al can actually accomplish once it answers.

For appointment-based businesses, that may mean understanding why someone is calling,
identifying the right service, checking availability and helping the customer complete the next
step before the conversation ends.

Ring Jenny
Ring Jenny Al Answering Service
hi@ringjenny.com
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