ﬁPREsswiRE

EffectusLMS Adds Al Recommendation Engine
& Automation

EffectusLMS adds an Al recommendation
engine & automated workflows for ‘

customer training, earning a spot in
eLearning Industry's 2026 Al Excellence . 2 l
Awards. EffectusLMS

Featured on eLearningindustry.com

HYDERABAD, TELANGANA, INDIA,

August 11, 2026 /EINPresswire.com/ -- EffectusLMS Expands Al-Enabled
Enterprises training large external Customer Training Capabilities
audiences face a familiar bottleneck:

learning paths that need constant

manual updating as products, roles,

and regulations shift. CommLab India is tackling that problem with a new round of Al upgrades
to EffectusLMS, its customer and partner training platform.

The most significant addition is a recommendation engine that builds personalized learning
paths automatically, drawing on a learner's role, product
“ line, and completed coursework, rather than requiring an
administrator to assign each path by hand. The update
also introduces automated assessment grading, which
flags learners who need follow-up without manual review,
and Al-assisted authoring tools designed to help training
teams keep content current as products and requirements

Dr. RK Prasad evolve.

Customer training is
becoming a core part of how
enterprises manage product
adoption and customer
success,”

“Customer training is becoming a core part of how enterprises manage product adoption and
customer success,” said Dr. RK Prasad, CEO and co-founder of CommLab India. “Organizations
need more than a repository of courses. They need a system that can serve different audiences,
adapt to changing product requirements, automate routine work, and give business teams
information they can act on.”

The release also refreshes learner recommendations and engagement prompts, building on
capabilities already in EffectusLMS, including automated enrollments, notifications, digital
certificates, gamification, multilingual delivery, and mobile access.


http://www.einpresswire.com
https://www.commlabindia.com/elearning-services/learning-management-system

The update comes as EffectusLMS earns a spot on eLearning Industry's 2026 Al Excellence
Awards list for performance management software and tools. According to eLearning Industry,
finalists were evaluated by its editorial team and Al experts against five criteria: Al innovation,
learner experience, measurable impact, ethical use of Al, and continuous improvement, based
on a combination of vendor submissions and expert review.

The recognition follows a recent eLearning Industry feature on EffectusLMS, which examined
how the platform helps enterprises build scalable customer education programs through
branded portals, personalized learning paths, and Al-enabled workflows.

“Al can reduce the time spent on repetitive learning operations, but technology alone does not
produce better customer outcomes,” said Razzak Hussain, Director of Technology at CommLab
India. “The value comes from combining automation with sound learning design, appropriate
governance, platform integration, and a clear understanding of what customers need to do
differently.”

EffectusLMS is designed for companies that need to train several distinct audiences at once,
including customers, channel partners, distributors, franchisees, suppliers, and contractors,
without maintaining separate systems for each. Organizations can create branded environments
per audience while managing everything from one central administrative platform. Content,
access permissions, dashboards, branding, and reporting can all be configured independently,
with training assigned by role, customer type, product line, or region.

The platform also integrates with the CRM, ERP, HR, and business intelligence systems
companies already rely on, keeping learning data connected to broader customer and
operational information. For organizations that sell training rather than provide it free,
EffectusLMS supports courses, bundles, subscriptions, certification pathways, coupons, and
payment processing, alongside complimentary onboarding programs run through the same
platform.

EffectusLMS is currently used to support customer and extended-enterprise training across
healthcare, manufacturing, energy, financial services, pharmaceuticals, chemicals, maritime
operations, and the nonprofit sector.

For more information, visit EffectusLMS.

About EffectusLMS

EffectusLMS is an Al-enabled customer training platform built by CommLab India to help
organizations onboard, educate, and support customers, partners, vendors, and distributors at

scale. The platform combines branded multi-tenant portals, an Al-driven recommendation
engine, built-in e-commerce, multilingual delivery, and analytics to help enterprises accelerate


https://www.commlabindia.com/press-releases/effectuslms-top-performance-management-tool
https://www.commlabindia.com/press-releases/effectuslms-top-performance-management-tool

product adoption and turn customer education into a driver of retention and revenue.
EffectusLMS serves organizations across the pharmaceutical, healthcare, manufacturing, energy,
financial services, and nonprofit sectors.

About CommLab India

Since 2000, CommLab India has been serving 300+ delighted international customers in 37
countries, and ranks FIRST among the top providers of Rapid eLearning and Blended Learning
Solutions by eLearning Industry.

With its expertise in corporate training, instructional design, and authoring tools, CommLab India
offers rapid eLearning solutions for corporate training at speed, scale, and value.

CommLab India offers the complete spectrum of online training needs, including:

Converting classroom training to custom eLearning curriculums
Leveraging rapid eLearning to develop digital assets

Converting webinars to eLearning

Designing and delivering microlearning assets

Developing different formats of video

Translating English eLearning courses into 35 international languages
Enhancing internal teams with its staff augmentation services
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