
B2B Platform Harmelix Consolidates Salon
Scheduling, Live Queues, and Payments into
One Dashboard

NEW YORK , NY, UNITED STATES, August 12, 2026

/EINPresswire.com/ -- Harmelix has announced the launch of a

dual-function SaaS platform built specifically for the beauty

and wellness industry. Designed for busy professionals who

refuse to sit and wait hours for service, the platform operates

as a marketplace where customers can book ahead or join a

live walk-in queue. It also gives business owners the tools to

reduce no-shows, maximize appointments, and manage daily

operations from a single dashboard.

The application manages the client experience in four simple

steps:

- Discover: Users find top-rated beauty and wellness

professionals nearby using filters and ratings

- Choose Your Path: Clients book an appointment ahead of

time or join a live walk-in queue instantly

- Track in Real Time: Customers watch their live wait time and

queue position, receiving notifications when it is their turn

- Pay & Review: The platform processes secure in-app

payments and tips, allowing clients to leave a review and easily

rebook

The platform combines functions that normally require separate booking apps, queue tools, and

payment terminals. 

Core features include:

- Walk-In Queue Management (Most Loved Feature): Clients join a digital queue from their

phones, replacing crowded waiting rooms and paper sign-in sheets

- Schedule or Join Queue: Clients can reserve a future slot or join the live line

- Live Wait-Time Tracking: Accurate, real-time wait estimates provided before the client leaves

home

- Confidential Locations: Independent professionals can keep their physical address private until

a booking is confirmed

http://www.einpresswire.com
https://harmelix.com/


- No-Show Protection: Built-in deposit collection and fees protect business revenue

- Service Progress Tracking: Clients follow every step from check-in to completion

- In-App Payments & Tipping: Secure checkout and tipping built directly into the app

- Marketplace Discovery: Professionals get discovered by nearby clients searching for services

For Business Owners 

Harmelix gives beauty and wellness pros the tools to fill the chair, cut no-shows, and get

discovered by new clients. 

The B2B platform allows owners to:

- Manage appointments and the live queue in one place

- Keep client history, notes, and preferences organized

- Protect revenue with deposits and no-show fees

- Run daily operations from one clean dashboard

For Customers 

The application is built for people who want to book smarter and skip the wait. Users can:

- Discover top-rated beauty pros nearby

- Book ahead or join a live walk-in queue

- Get real-time wait times and turn alerts

- Use secure in-app payment and easy tipping

Harmelix provides two highly value-driven pricing structures tailored to the needs of growing

beauty and wellness enterprises. To mark its launch, the platform is offering the Founding 100

Plan, which allows the first 100 businesses to secure lifetime access for a single, one-time

payment of $99. This tier delivers complete access to the full platform suite, including bookings,

appointment management, live walk-in queue tracking, targeted promotions, customer

membership tools, and business analytics, without ever paying a recurring fee. With 9 spots

already claimed, only 91 remain for business owners seeking permanent access at a fraction of

the traditional cost.

For owners preferring maximum ongoing flexibility, Harmelix also features the Monthly Business

Plan at $9.99 per month. This subscription option grants full access to every core management

tool with no long-term lock-in contracts, giving teams complete operational freedom.

Harmelix is available for download on the App Store and Google Play.

For more information, visit https://harmelix.com/
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This press release can be viewed online at: https://www.einpresswire.com/article/933351086
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