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Promising Solutions Marks 20 Years of Secure
IT, Cloud, and Microsoft 365 Solutions for
SMBs

Burbank-based IT company marks 20
years supporting SMBs with managed IT,
cloud, Microsoft 365, cybersecurity,
telecom, and technical support.

PROMISING
SOLUTIONS

BURBANK, CA, UNITED STATES, August
12, 2026 /EINPresswire.com/ --
Promising Solutions, a Burbank-
headquartered managed IT services company Los Angeles SMBs, law firms, and dental offices
rely on, marks 20 years of delivering secure IT infrastructure, cloud migrations, Microsoft 365
transformation, cybersecurity, telecommunications, and technical support to small and mid-
sized businesses across Greater Los Angeles.

Promising Solutions, one of the established managed IT services providers in the Los Angeles
area, has served SMBs and law firms throughout Southern California since its founding in 2005.
Under the leadership of CEO Ari Movsesian, who brings over 20 years of strategic and technical
experience, the company operates as a unified IT partner — managing Microsoft 365, cloud
infrastructure, cybersecurity, help desk, backup, and business phone systems under one roof.
The company's core values — integrity first, continuous improvement, client partnership, and
outcome-focused delivery — have guided its approach throughout the past two decades.

"Reaching this 20-year milestone reflects the trust that Los Angeles businesses have placed in
our team," said Mr. George Woods, Media Relations Manager at Promising Solutions. "From a
small Burbank team focused on proactive maintenance and honest recommendations, the
company has grown by staying accountable to the businesses we serve — named engineers who
learn each client's operations, face-to-face service when remote support is not enough, and
technology roadmaps built around how teams already work."

The company's approach to managed IT begins with listening. Before recommending tools or
migrations, the Promising Solutions team takes time to understand how a client's staff works,
where technology creates friction, and what growth looks like over the coming years. From there,
the company builds a roadmap that balances quick wins with long-term stability. Because all
layers — managed IT and help desk, cybersecurity, Microsoft 365, cloud infrastructure, backups,
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and business phone systems — are managed by one accountable team, nothing falls through
the cracks between vendors.

Promising Solutions provides a range of services designed to address the operational and
security needs of SMBs:

* Cloud migrations and Microsoft 365 transformation

Managed IT services and help desk support
+ Cybersecurity controls, continuous monitoring, and patching
+ Disaster recovery planning and tested backups

+ Telecommunications and business phone systems

Round-the-clock monitoring backed by automation and modern Microsoft tooling

Security and reliability sit at the center of the company's work. Promising Solutions follows
established frameworks and industry guidance, including the resources published by CISA for
small and mid-sized businesses, to keep client environments current with continuous
monitoring, patching, and tested backups.

The company's mission — to simplify IT for businesses by delivering dependable, scalable, and
secure solutions that let clients concentrate on their core operations — is reflected in the
experiences of its long-term clients.

Mark C., a business client, shared: "Ari and his team are true professionals who know what they
are doing. | have used them several times, both for the design of my network and computers as
well as technical issues that | could not overcome. Not only did they resolve the technical
problems, they did so immediately so my business was not interrupted. | could not recommend
Promising Solutions more."

Headquartered in Burbank with presence across the San Fernando Valley and Downtown Los
Angeles, Promising Solutions pairs face-to-face service with enterprise process: structured
tooling, rapid response, and local engineers rather than excessive offshoring. The company
serves businesses across Glendale, Pasadena, North Hollywood, Van Nuys, Encino, Woodland
Hills, Century City, Culver City, Burbank, Downtown LA, and the broader San Fernando Valley.

Kendall B., another client, noted: "Ari and his team at Promising Solutions are highly competent
in their network services and very quick to reply to any questions and technical issues that may
arise 24/7. They work hard to ensure a smooth computing environment and | highly recommend
them."



Armenak K., whose law firm has worked with Promising Solutions for several years, added: "l find
the professionals there to be knowledgeable, thoughtful, forward-thinking, responsive,
trustworthy and generally easy to work with. They keep abreast of the cutting-edge technology
that impacts law firms and help us stay a step ahead."

Business owners in Greater Los Angeles seeking a managed IT partner can learn more about
Promising Solutions by visiting https://promisingsolutions.com/ or calling 310-492-9672.
Additional resources and updates are available on the company blog at

https://promisingsolutions.com/blog/.

About Promising Solutions, Inc.

Founded in 2005 and headquartered in Burbank, California, Promising Solutions, Inc. is a Los
Angeles IT company and managed services provider specializing in cloud migrations, Microsoft
365 transformation, telecommunications, cybersecurity, and technical support to SMBs, law
firms, and dental offices across Greater Los Angeles. Under the leadership of CEO Ari Movsesian,
the company serves small to mid-sized organizations with end-to-end managed IT services. The
company's vision is to be the go-to IT partner for SMBs seeking reliable, cost-efficient, and
forward-looking technology.

Contact Details:

Burbank Office:

303 North Glenoaks Blvd
Suite 200

Burbank, CA 91502

Downtown Los Angeles Office:
445 S. Figueroa Street

31st Floor

Los Angeles, CA 90071

Hollywood / West Los Angeles Office:
1800 Vine St
Los Angeles, CA 90028

Notes to Editors:

+ Promising Solutions, Inc. was founded in 2005, making 2025 the company's 20th year of
operation.

« CEO Ari Movsesian has over 20 years of strategic and technical experience in the IT sector.
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+ The company follows cybersecurity guidance published by CISA (Cybersecurity and
Infrastructure Security Agency) for small and mid-sized businesses.

+ Promising Solutions serves businesses across multiple areas in Greater Los Angeles, including
the San Fernando Valley, Downtown Los Angeles, Glendale, Pasadena, and surrounding
communities.

+ All client testimonials included in this release are provided verbatim from clients of the
company.

End of Press Release.
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