
Dispatchly AI Targets Administrative Work
Across the Trades as Small HVAC Owners
Report 15.4 Hours a Week on Paperwork

AI platform helps plumbers, electricians, HVAC and other home-service businesses reduce time spent

on calls, scheduling, estimates, invoices and payments

NEW YORK, NY, UNITED STATES, August 13, 2026 /EINPresswire.com/ -- Plumbers, electricians,

HVAC contractors and other trades often spend hours running their businesses after the actual

service work is complete. Returning calls, preparing estimates, creating invoices, rearranging

schedules, collecting payments and following up with customers can add significant

administrative work to an already demanding day.

For small HVAC businesses, that burden can be substantial. A survey conducted by WorkHero

and HVAC School found that owners of HVAC companies with 1 to 10 employees spend an

average of 15.4 hours per week on paperwork.

Dispatchly AI is addressing that challenge with an AI-native Super App designed to help small

and midsize home-service businesses automate customer communication and everyday

operations.

The idea is simple: contractors should be able to manage their businesses by talking to AI

instead of navigating multiple software systems or manually completing repetitive tasks.

A contractor can tell Dispatchly, "Send John the $1,200 estimate for the AC replacement," "Create

invoices for the jobs we completed today," "Move Sarah's appointment to Thursday afternoon,"

or "Tell me which customers still have unpaid invoices."

Dispatchly's AI Assistant interprets those requests and helps complete supported actions within

the platform. Its customer-facing AI receptionist can also answer calls 24/7, respond to common

questions, qualify leads, collect customer information and schedule appointments based on the

company's availability and business rules.

The platform creates a two-sided AI experience. Contractors talk to an AI Assistant to manage

the business, while an AI receptionist communicates with customers.

For small service businesses, administrative work often happens between jobs or after the
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workday ends. An HVAC technician may finish the final appointment and still need to send

estimates and invoices. A plumber may receive a customer call while working under a sink. An

electrician may need to rearrange the next day's schedule while following up on unpaid

invoices.

"AI shouldn't only make Fortune 500 companies more efficient. A plumber, electrician or HVAC

contractor with three trucks should benefit from it too," said David Liu, Founder of Dispatchly AI.

"A contractor shouldn't need an IT team or consultant to use AI. They should be able to talk to it

and get work done."

Bringing AI to Small Home-Service Businesses

Large organizations have invested heavily in artificial intelligence to automate processes and

improve productivity. Small home-service businesses often operate with fewer resources, even

though the owner's time may be one of the company's most valuable assets.

Dispatchly was developed to make AI automation more accessible without complicated

enterprise implementations. The Super App combines 24/7 AI call handling, appointment

scheduling, customer management, estimates, invoices, payment collection, customer follow-up

and an AI-powered business assistant.

Rather than switching between separate tools, owners can initiate many everyday actions using

natural language.

AI Handles Customers While Contractors Handle the Work

Calls can arrive while technicians are driving, working at a customer's property or helping

another customer. After-hours inquiries may go unanswered until the following morning.

Dispatchly's AI receptionist is designed to answer calls around the clock, collect customer

information, answer business-specific questions, qualify requests and schedule appointments

when appropriate.

According to Dispatchly's internal customer data, Jesus Sprinklers reported booking 3 times

more installations after hours. Texas Plumbers One reported reducing missed calls by 90%

within 30 days. Greenway Electric reported generating an additional $14,000 per month from

after-hours leads.

Results may vary depending on the business, call volume, market, configuration and other

factors.

Reducing Administrative Work, Not Replacing the Trades
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Dispatchly's goal is not to replace skilled tradespeople. The company is focused on automating

repetitive administrative work surrounding the services they perform.

Installing an air-conditioning system still requires an HVAC professional. Replacing an electrical

panel requires an electrician. Repairing a pipe requires a plumber. But answering routine calls,

checking schedules, preparing estimates and invoices, collecting payments, following up with

customers and identifying unpaid balances can increasingly be assisted by AI.

Dispatchly is designed for HVAC companies, plumbers, electricians, roofers, landscapers,

cleaners and other home-service and field-service businesses looking to adopt AI without adding

another complicated software system.

Learn more about the Dispatchly AI Super App for Trades at:

https://dispatchlyai.com/super-app

Dispatchly is also available on the Apple App Store:

https://apps.apple.com/us/app/dispatchly-superapp-for-trades/id6754168016
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