
Arizona State Board of Chiropractic Examiners
Puts Its Regulatory Lifecycle Online with
GovCore

In about five months, the regulator went from emailed applications and manual keying to

online applications, renewals, payments, and license verification.

PHOENIX, AZ, UNITED STATES, August 13, 2026 /EINPresswire.com/ -- The Arizona State Board of

Chiropractic Examiners has put its regulatory lifecycle online with GovCore's regulatory services

portal. The Board, which regulates more than 2,500 chiropractic physicians, went from project

kickoff to go-live in about five months. Staff now process applications in about 70% less time,

and renewals that consumed much of the team's day often finish in under an hour.

Before GovCore, routine work ran through a person. Applicants emailed PDF applications and

staff keyed them in by hand. Licensees phoned to ask their renewal deadline. Employers and

credentialing firms wrote in to confirm a license was in good standing.

The Board had paid for a platform, then paid an outside consultant roughly as much again for

functionality the platform lacked. After more than three years, a Business Entity Portal — a core

statutory need — still had not been delivered.

The experience is common. Licensing boards and agencies are geared toward high-quality

service — qualified applicants, reviewed carefully, licensed fast. The software available to them

has too often made that hard. GovCore was built to make it easy.

GovCore delivered a single portal with three front doors — public, applicant, and licensee — over

one shared regulatory record, configured to the Board's own statutes, rules, and fee schedules.

The public verifies licenses, orders certified copies, and files complaints without contacting the

Board. Applicants apply, upload, sign, and pay online through a guided wizard. Licensees renew,

track continuing education, and pay without a staff touch, with the

Board's own rules doing the enforcing.

The Board's early results, measured against the previous system:

- Staff time to process an application: down about 70%, from about 45 minutes per file.

- Manual steps to finalize an application: from about 12 to about 3.

- Submission to completion, on average: from about 15 business days to about 1 day.

http://www.einpresswire.com


- Incomplete applications requiring staff follow-up: from about 35% of files to about 10%.

- Renewal processing: from much of the team's day to often under an hour.

"The Board knew what modernization meant: lower cost, less overhead, better service," said

Julian Cardarelli, Founder and Chief Executive Officer of GovCore. "We built their statutes into the

software, and the routine work stopped reaching a desk. Five months from kickoff, the Arizona

State

Board of Chiropractic Examiners runs with category-leading efficiency."

The full case study is available at

https://www.getgovcore.com/case-studies/arizona-chiropractic-board.

About GovCore

GovCore builds regulatory operations software for licensing boards and government agencies

across the United States and Canada, unifying licensing, enforcement, and compliance on a

single record. Founded by a 22-year veteran of government regulatory technology, GovCore

delivers new platform capabilities to customers automatically. Hundreds of thousands of

licensees depend on GovCore. Learn more at https://www.getgovcore.com.
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