
DenwaFlow Launches Task-Completing AI
Phone Agent for Business Call Automation

DenwaFlow launches a task-completing AI

phone agent for appointments, inquiries

and business call automation. #AIPhone

#VoiceAI

OSAKA, OASKA, JAPAN, August 13, 2026

/EINPresswire.com/ -- DenwaFlow, a

task-completing AI phone agent

operated by ISZ.AI, today announced

its AI-powered phone automation

solution designed to help businesses

complete routine phone workflows, not

simply answer calls.

Built for service businesses that rely on phone communication, DenwaFlow automates common

call-based tasks such as appointment booking, order handling, schedule changes, cancellations,

DenwaFlow helps

businesses complete

routine phone workflows,

not just record messages, so

teams can stay focused on

customers and core

operations.”

ISZ.AI Spokesperson

frequently asked questions and staff notifications. The

service is designed around each company’s business rules,

operating hours, required intake items and escalation

conditions, allowing businesses to introduce AI phone

automation in a controlled and practical way.

Phone calls remain a critical customer touchpoint for many

businesses, including clinics, dental offices, beauty salons,

real estate companies, field service providers,

manufacturers, wholesalers and B2B sales teams.

However, missed calls often occur when staff are serving

customers, handling treatments, attending property viewings, traveling between sites or working

outside regular office hours. In many cases, a delayed callback can mean a missed appointment,

lost inquiry or delayed order.

DenwaFlow addresses this challenge by moving beyond traditional AI phone reception. While

many AI phone tools focus on collecting messages, transcribing calls and notifying staff,

DenwaFlow is designed to complete the next steps inside the phone conversation. Depending on

http://www.einpresswire.com
https://denwaflow.jp
https://isz.ai
https://book.isz.ai


the configured workflow, the AI agent can check availability, register reservations, modify

appointment times, process cancellations, respond to predefined questions, send confirmation

messages and notify the appropriate team members.

“Businesses do not need another inbox of call summaries,” said a DenwaFlow spokesperson.

“They need routine phone tasks to be completed accurately, consistently and according to their

own rules. DenwaFlow was developed to help teams reduce repetitive phone work while keeping

control over what AI can handle and when a human should take over.”

The platform is configured based on the current operations of each business. Before

deployment, DenwaFlow reviews the company’s call flow, booking rules, intake requirements,

available systems and conditions for human escalation. This allows the service to support partial

deployment, such as after-hours calls, peak-time overflow, unanswered calls or one specific

workflow such as new appointment booking.

For businesses that already use calendars, reservation systems, notification tools or other

operational platforms, DenwaFlow can be designed around available integration methods,

including APIs, calendar coordination and notification workflows. The service can be introduced

through call forwarding from an existing phone number or through a dedicated phone number,

depending on the company’s phone environment.

Published use cases referenced by DenwaFlow show how AI phone automation can reduce

manual phone workload across different industries. A beauty salon group in Osaka reported an

approximately 70% reduction in phone handling time after introducing AI support for

reservations, changes and cancellations. A dental clinic in the Kansai region reported an

approximately 60% reduction in phone-related work while enabling 24-hour appointment

reception. A real estate company in Osaka reported an approximately 55% reduction in phone

handling time and expanded its ability to respond to inquiries in English and Chinese. A

residential equipment repair company in the Kansai area reported an approximately 50%

reduction in phone handling time while maintaining reception capability when staff were out in

the field.

Actual results vary depending on industry, call volume, operating structure and the scope of

workflows assigned to AI. DenwaFlow recommends that businesses begin by identifying the

phone tasks that create the greatest operational burden, then define a controlled starting scope

before expanding automation.

The service is particularly suited for organizations that receive repetitive calls but cannot always

answer in real time. These include appointment-driven businesses, inquiry-heavy sales teams,

field service companies and operators that experience call spikes during busy periods or outside

business hours.

DenwaFlow is also designed to help businesses avoid an all-or-nothing approach to AI adoption.



Companies can start with a limited use case, such as after-hours reception, unanswered calls,

new reservations or frequently asked questions. Rules can be set in advance to define what the

AI can answer, what it must not answer and when the conversation should be escalated to a

human representative.

Pricing is customized based on monthly call volume, supported phone workflows, external

system integrations and configuration requirements. Businesses can request a consultation to

review current phone operations, define the appropriate implementation scope and estimate

potential operational impact.

DenwaFlow is operated by ISZ.AI, a product of ISZ GROUP. For more information, to request a

consultation or to experience an AI phone demo, visit https://denwaflow.jp/.
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This press release can be viewed online at: https://www.einpresswire.com/article/933834263
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