
USU Recognized in the 2026 Gartner® Peer
Insights™ Voice of the Customer for Software
Asset Management Tools

•	21 verified customer reviews

•	Overall rating of 4.4 out of 5

•	89% willingness to recommend

MöGLINGEN, GERMANY, August 13, 2026 /EINPresswire.com/ -- USU has been recognized in the

2026 Gartner Peer Insights™ Voice of the Customer for Software Asset Management Tools. The

report is based on verified customer reviews and experiences from users in the Software Asset

Management (SAM) market. With an overall rating of 4.4 out of 5 and a willingness-to-

recommend of 89% as of April 2026, USU was positioned in the Aspiring quadrant.

“The “Voice of the Customer” is a document that applies a methodology (documented here) to

aggregated Gartner Peer Insights’ reviews in a market to provide an overall perspective for IT

decision makers.“ “Vendors in the “Voice of the Customer” document are categorized into four

quadrants based on User Interest and Adoption (X-axis) and Overall Experience (Y-axis).“*

One USU customer from the financial services industry describes USU SAM in the summary of

the evaluation as follows:

“Vendor is very responsive and supportive in any questions and needs we might have. USU

Software Asset Management is a very mature tool which is recommended to be used by a

mature company. Its approach of starting with the software catalog and a product recognition

ensures a good and reliable data collection. It might raise the initial effort, though. Add-ons seem

to give additional value if applicable for the company.”

Johannes Biesing, Vice President Product Management at USU, comments:

“In our view an 89% willingness-to-recommend is the strongest signal we can receive. Compared

to last year, we improved by three percentage points and are among the vendors with the

highest recommendation scores in this year’s report. We believe this trust from our customers

reinforces our commitment to driving innovation, maintaining close customer relationships, and

continuously advancing powerful Software Asset Management solutions.”

The Gartner Peer Insights™ Voice of the Customer for Software Asset Management Tools,

published on June 30, 2026, is available to qualified Gartner clients on the Gartner website.

http://www.einpresswire.com
https://gpivendorresources.gartner.com/en/articles/6746287-voice-of-the-customer-methodology
https://www.gartner.com/reviews/market/software-asset-management-tools/vendor/usu/product/usu-sam-for-clients-plus-datacenter/review/view/1377023


*Gartner Peer Insights, Voice of the Customer Methodology, 23 July 2026

This press release is available at https://www.usu.com/en/news.

Gartner Disclaimer

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the

U.S. and internationally, and PEER INSIGHTS is a registered trademark of Gartner, Inc. and/or its

affiliates and is used herein with permission. All rights reserved.

Gartner Peer Insights content consists of the opinions of individual end users based on their

own experiences with the vendors listed on the platform. It should not be construed as

statements of fact, nor do they represent the views of Gartner or its affiliates. Gartner does not

endorse any vendor, product, or service depicted in this content and makes no warranties,

express or implied, with respect to this content, about its accuracy or completeness.

About USU

As a leading provider of software and service solutions for IT and customer service management,

USU helps customers optimize IT resources in the cloud and AI era. Organizations worldwide rely

on USU to modernize their IT infrastructure, minimize cloud costs, and enhance service

excellence.

USU technologies provide comprehensive transparency and control over hybrid IT

environments—from on-premises data centers to cloud-based services and hardware assets.

Additionally, USU's AI-powered platform serves as a central knowledge base, delivering

consistent information across all communication channels and customer services.

More information: https://www.usu.com/en/
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This press release can be viewed online at: https://www.einpresswire.com/article/933904023

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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