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Business Website Usability Becomes a
Growing Focus as Companies Address
Changing Online Expectations

NEW ORLEANS, LA, UNITED STATES,
August 13, 2026 /EINPresswire.com/ --

Business websites continue to serve as —_—

central information points for .
consumers researching companies, l
comparing services and deciding

whether to make contact. As online

behavior evolves, website usability has /@\

become an increasingly important
consideration for businesses seeking
to provide clear, accessible information
to visitors.

DIGITAL MARKETING

Website usability refers to how easily a
visitor can navigate a site, locate
information, understand content and
complete an intended action. Factors including navigation structure, page speed, mobile
compatibility, readability and accessibility can influence how visitors interact with a website.

For many businesses, website usability begins with organization. Visitors typically arrive with a

specific purpose, such as finding service information,
“ checking operating hours, viewing a portfolio, locating
contact information or understanding how a company
operates. A website structure that places commonly
requested information within a logical navigation system
can reduce unnecessary searching.

Business websites have
changed considerably
because the way people use
the internet has changed”

Brett Thomas ' . .
“Business websites have changed considerably because

the way people use the internet has changed,” said Brett Thomas, owner of Rhino Web Studios in
New Orleans, Louisiana. “Visitors are often looking for one particular piece of information, and
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the website has to make that information easy to locate. Clear navigation and straightforward
content can make a significant difference in the overall experience.”

Mobile functionality has also become a central component of website usability. Smartphones are
frequently used to research businesses, read reviews, compare services and locate contact
information. A website originally designed primarily for desktop computers may create usability
problems when displayed on smaller screens.

Responsive website design allows page elements to adjust according to screen size. Text, images,
navigation menus, buttons and forms can be arranged differently depending on the device being
used. Mobile usability also involves considering button sizes, spacing, font readability and the
amount of information displayed within individual sections.

Page speed represents another usability consideration. Large images, unnecessary scripts,
outdated software and excessive page elements can increase loading times. Visitors accessing a
website through cellular connections may experience those delays differently than visitors using
high-speed desktop connections.

Clear written content can further influence usability. Website visitors frequently scan pages
rather than reading every sentence from beginning to end. Descriptive headings, shorter
paragraphs and clearly identified sections can help visitors determine whether a page contains
relevant information.

Industry terminology can create additional challenges. Technical language may be appropriate
for certain audiences, but consumer-facing pages generally require enough context for
unfamiliar visitors to understand the subject. A website can provide detailed information while
maintaining a structure that allows readers to locate basic explanations quickly.

“Good website content does not necessarily mean adding more words to every page,” Thomas
said. “Sometimes usability improves by removing unnecessary information, reorganizing sections
or answering common questions more directly. The goal is to help visitors understand where
they are and where the information they need is located.”

Consistency across pages can also affect the visitor experience. Navigation menus, headings,
fonts and interactive elements that behave similarly throughout a website can make movement
between pages more predictable. Significant changes in page layouts or navigation patterns may
require visitors to repeatedly determine how different sections function.

Contact forms are another area where usability issues can develop. Forms requesting large
amounts of information may require additional time to complete, particularly on mobile devices.
Clearly labeled fields, appropriate input formats and confirmation messages can help visitors
understand what information is required and whether a submission has been completed.



Accessibility has become another consideration in website planning. Readable font sizes,
sufficient contrast, descriptive image information, keyboard navigation and properly structured
headings can assist visitors with different visual, physical or technological needs. Accessibility
practices can also contribute to clearer organization for general website visitors.

Security and maintenance play supporting roles in usability as well. Broken links, outdated
information, expired certificates, malfunctioning forms and software errors can interfere with
normal website activity. Routine website reviews can identify problems that may not be
immediately noticeable to business operators who do not regularly navigate the site from a
visitor's perspective.

Search functionality can become particularly useful for websites containing large amounts of
information. Service companies, professional organizations, educational institutions and
businesses with extensive resource sections may benefit from internal search tools that allow
visitors to locate specific subjects without manually navigating multiple pages.

Usability testing does not always require complicated research. Reviewing a website on multiple
devices, asking individuals unfamiliar with the site to locate common information and examining
frequently visited pages can reveal navigation or content issues. Analytics may also identify
pages where visitors commonly leave a website or encounter difficulties moving to another
section.

The continued development of artificial intelligence, voice search and automated online tools
may further influence how business websites are structured. Despite changes in technology,
basic usability principles remain centered on organization, clarity and accessibility.

For businesses evaluating existing websites, usability reviews can provide information about how
effectively a site communicates with visitors. Rather than focusing solely on visual appearance,
such reviews can examine whether information is logically arranged, pages function correctly
across devices and common visitor tasks can be completed without unnecessary steps.

As websites continue to function as digital information centers for businesses, usability remains
closely connected to how information is presented and accessed. Clear navigation, mobile
compatibility, readable content, functional forms and routine maintenance can help create an
online environment that allows visitors to find information with fewer obstacles.

About Rhino Web Studios

Rhino Web Studios is a New Orleans, Louisiana-based web development and digital services
company. The company works with businesses and organizations on website development,
website maintenance, hosting, search-related services, digital content and online communication
systems.
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