
What's Under the Cushion: DreamSofa
Publishes a Field Guide to Sofa Suspension
Systems

Dreamsofa's Custom Sectional Couches are Trending

BEVERLY HILLS, CA, UNITED STATES,

August 18, 2026 /EINPresswire.com/ --

Between a sofa's frame and its

cushions sits a layer almost no buyer

inspects and few retailers describe: the

suspension system that carries the

actual load of everyone who sits down.

DreamSofa, a direct-to-consumer

custom furniture manufacturer, has

published a field guide to sofa

suspension as the latest entry in a

buyer-education series that has

previously covered frame construction,

fabric specification, and cushion foam

density. The company's argument is

that suspension is the specification

most responsible for the specific

complaint that a sofa "sags in the

middle" — and that it is invisible

precisely because it is under everything

else.

"People diagnose a sagging sofa as a

cushion problem, buy new cushions,

and are disappointed again six months

later," said a DreamSofa spokesperson.

"The cushion was doing its job. What failed was the deck it was sitting on. You can't see it, you

can't feel it directly on a showroom sit, and almost nobody will volunteer what it's made of —

which is a fair summary of why the category has a sagging problem at all."

The Four Systems, and How Each One Fails

The guide describes the systems in common use and the characteristic failure of each. Elastic or

jute webbing, stretched in an interwoven grid across the frame, is inexpensive and light; it can
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perform acceptably in low-use seating, but stretches permanently over time, producing the

hammocking sag familiar from older or budget furniture. Sinuous springs — continuous S-

shaped steel wires running front to back, clipped to the frame — are the mainstream standard in

quality upholstery, providing even support across the seat with a shallow build depth; they fail

slowly, through wire fatigue or clip and frame separation, and typically only when under-

specified for the load.

Eight-way hand-tied coil suspension, in which individual coils are tied in eight directions across a

webbed base, is the traditional benchmark and remains excellent when executed well, though

the guide is careful to note it is not automatically superior: it is labor-intensive, and a hand-tied

system with cut corners can underperform well-built sinuous suspension at a considerably

higher price. Solid or mesh decking, sometimes found beneath tight-back or platform designs,

offers rigidity but little of the give that makes a seat comfortable over long sessions.

Gauge Is the Number That Matters

Where sinuous springs are used, the guide identifies wire gauge as the specification buyers

should ask for and the one most often left unstated. Steel gauge runs inversely: a lower number

indicates thicker, heavier wire. Sinuous suspension in the category commonly ranges from

around 8 gauge at the heavy-duty end to roughly 12 gauge or lighter in cost-driven construction,

and the difference in fatigue resistance across that range is substantial.

DreamSofa specifies 8-gauge sinuous springs throughout its seating, which the company

describes as the technical standard for heavy-duty suspension rather than an upgrade tier.

Spacing matters alongside gauge — springs set too far apart create soft zones between them

regardless of wire thickness — as does how the springs are secured: clips seated into a frame

member of adequate density hold, while fasteners driven into engineered panel material lose

grip under cyclic load. Cross-tie wires, which link adjacent springs laterally, keep the deck acting

as a single plane rather than a row of independent strips.

Suspension Is a Frame Question Too

The guide makes a point it says buyers rarely hear: a suspension system is only as good as what

it is anchored to. Sinuous springs exert significant continuous tension on the rails they are

clipped to, and coil systems exert it on the webbing and frame together. That tension is precisely

the load that separates a kiln-dried solid wood frame from a composite one — a rail that moves,

splits, or loses fastener grip transmits its failure straight into the seat, where the owner

experiences it as a spring problem. DreamSofa builds on kiln-dried solid wood, which the

company describes as the primary defense against the warping and joint movement that

develop over decades of seasonal humidity cycles, and treats frame, suspension, and 2.5lb high-

density foam as one engineered assembly rather than three separately sourced components.

How to Test Suspension Without Taking the Sofa Apart

The guide offers a set of physical checks. Sit down heavily in the center of a seat and then near a

front corner: a well-supported deck feels consistent across positions, while a weak one gives



noticeably more where the frame supports it least. Listen — creaks, pings, and metallic scraping

under load indicate hardware working against wood or against itself. Press down along the seat

platform with the cushions removed, if the retailer allows it, and feel for evenly spaced resistance

rather than dead zones. Look underneath: many manufacturers use a dust cover that can be

lifted at one corner, and a photograph taken with a phone flash will show whether the deck is

sprung steel, webbing, or a stapled panel.

Finally, the guide suggests treating disclosure itself as a signal. Suspension type, wire gauge, and

spring spacing are unambiguous facts that a manufacturer either knows or does not, and the

company argues that a seller who cannot answer those questions is unlikely to have specified

them deliberately.

Where Suspension Gets Under-Specified

The guide identifies the households most likely to outrun a light suspension specification, and

they are not the ones buyers expect. Weight is only one variable; frequency of load cycles

matters at least as much. A sofa in a household where the same seat is occupied for eight to

twelve hours a day — a pattern the company has documented in hybrid-work homes, where the

living room absorbed part of the workday — accumulates compression and load cycles at several

times the rate of a sofa used only in the evening. The same applies to households with children

who treat furniture as terrain, to pet households where a dog lands in the same spot several

times an hour, and to the end seat nearest the door, which in most homes takes a

disproportionate share of total use.

These are ordinary conditions rather than abuse, and the guide argues they should inform the

specification rather than the warranty claim. Suspension does not usually fail all at once; it fails

in one place, under the seat somebody prefers, which is why a sofa can present as sound at both

ends and sagging in the middle. The company says specifying heavier suspension across the

whole deck is inexpensive at the point of manufacture and effectively impossible to retrofit later

without stripping the piece.

The Layer That Decides Whether Renewal Is Worth It

DreamSofa places the suspension discussion inside the renewal argument it has made

previously: reupholstery is economically rational only when what remains under the fabric is

worth rebuilding on, and suspension is a substantial part of that calculation. Re-tying coils or

replacing sinuous springs is routine work for a capable upholstery shop when the frame is

sound, and impossible to justify when it is not. A seating platform built from a kiln-dried solid

wood frame, 8-gauge sinuous springs, and replaceable high-density cores is, in the company's

framing, a piece with several service lives available to it rather than one.

"Suspension is the least romantic thing about a sofa and one of the most decisive," the

spokesperson said. "Nobody buys a sofa because of the springs. Plenty of people replace one

because of them."

About DreamSofa



DreamSofa is a direct-to-consumer custom furniture manufacturer specializing in made-to-order

sofas, sectionals, modular seating systems, and sleeper sofas. Its seating is built on kiln-dried

solid wood frames with reinforced joinery, 8-gauge sinuous spring suspension, and 2.5lb high-

density foam seat cores, with dimensions specified per order through the FlexForm Sizing

system. Every frame is backed by a lifetime warranty alongside a 100-day home trial. More

information is available at www.DreamSofa.com.

Suspension types, steel gauge conventions, and construction practices referenced above reflect

standard upholstery industry usage and vary by manufacturer. This press release otherwise

describes DreamSofa's own construction standards.
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