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POSApt Expands Restaurant Technology
Platform With Integrated Kiosks, KDS and QR
Ordering

POSApt expands its restaurant platform with integrated kiosks, KDS and QR ordering, connecting
customer orders, POS and kitchen operations in one system.

MELBOURNE, VIC, AUSTRALIA, August 18, 2026 /EINPresswire.com/ -- POSApt has expanded its
restaurant technology platform with the addition of self-service kiosks, kitchen display systems
(KDS) and QR ordering, giving restaurants more ways to manage customer orders through a
connected system.

The new capabilities extend POSApt's existing point-of-sale platform, which is designed to
support day-to-day restaurant operations including order management, payments, inventory
and online ordering.

Connecting Different Ordering Channels:

Restaurants increasingly use multiple ordering methods, including traditional counter ordering,
online ordering, QR ordering and self-service kiosks. Managing these channels separately can
create additional work for staff and make it harder to keep orders and kitchen operations
organised.

With the latest additions, POSApt brings kiosk and QR ordering into the same restaurant
technology environment as its POS system. Orders can then flow through to the restaurant's
existing order management workflow.

For restaurants using a kitchen display system, orders can also be presented digitally to kitchen
staff, providing another way to manage incoming orders without relying solely on printed kitchen
tickets.

Kiosks for Self-Service Ordering:

The addition of self-service kiosks gives restaurants another option for accepting customer
orders.

Customers can browse the available menu, select items and submit their orders through the


http://www.einpresswire.com

kiosk. The order is then processed through the connected POS workflow, reducing the need for
staff to manually enter the order.

Kiosks can be particularly relevant for quick-service restaurants and other hospitality businesses
where customers may prefer to place their own orders.

QR Ordering for Table and Customer Orders:

POSApt's QR ordering functionality provides another ordering channel for restaurants.
Customers can scan a QR code using their mobile device, view the restaurant's menu and place
an order from their phone. The order can then be sent through the POS workflow for the

restaurant to process.

This gives restaurants the option to support table-side or customer-led ordering without
requiring every order to be entered manually by front-of-house staff.

Kitchen Display System:

The addition of a Kitchen Display System provides restaurants with a digital way to manage
incoming orders in the kitchen.

Instead of relying entirely on printed tickets, kitchen staff can use the display to view orders and
manage the preparation workflow. When combined with POS, kiosk and QR ordering, this
creates a connected flow from customer order through to the kitchen.

A More Connected Restaurant Workflow:

The expanded POSApt platform is designed around a simple principle: different parts of the
restaurant's ordering operation should be able to work together.

A typical workflow can now connect:
Customer O Kiosk / QR Ordering 0 POS O KDS [ Kitchen

The objective is not to replace every existing restaurant process, but to give businesses more
options for how they accept and manage orders while keeping those channels connected.

“Restaurants are using more technology across the customer ordering and kitchen workflow. We
wanted to bring these different touchpoints together rather than requiring restaurants to

manage each system separately,” said Sam, CEO at POSApt.

Supporting Different Restaurant Models:



The expanded functionality can be used across different hospitality environments, depending on
how a business operates.

A quick-service restaurant may use kiosks for self-service ordering and KDS for kitchen
operations, while a dine-in restaurant may use QR ordering alongside traditional POS ordering.
Businesses can use the functions that fit their particular workflow.

POSApt will continue developing its restaurant technology platform based on the operational
requirements of hospitality businesses.

About POSApt:

POSApt is a restaurant technology platform providing point-of-sale and related digital tools for
hospitality businesses. Its platform includes POS, online ordering, QR ordering, self-service
kiosks, kitchen display systems, inventory management and other restaurant management
functionality.

For more information about POSApt and its restaurant technology platform, visit posapt.au.
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