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Tow Truck Safety Training Series

New content helps towing companies

prepare operators for roadside risks

before the next call puts them to the test

TEXARKANA, TX, UNITED STATES,

September 2, 2026 /EINPresswire.com/

-- INFINITI Fleet Safety Training has

launched a new Tow Truck Training

Series built specifically to help towing

companies prepare their operators for

the road and safety risks that come

with the job. 

The new series includes 12 short

training videos focused on situations tow operators regularly encounter in the field. Rather than

relying on general fleet safety training, towing companies can give their teams instruction built

around the work they actually perform. 

This new training series

addresses safety risks that

tow truck operators face

every day. Using it will help

companies improve safety

while reducing accidents,

injuries, and claims.”

Lydia Wommack, Marketing

Director

Operators can reinforce safer practices for roadside work

and vehicle recovery before they have to make those

decisions under pressure. INFINITI's training addresses

work zone setup and working near live traffic. Other

lessons focus on loading procedures or proper load

securement. 

Specialized content also covers medium and heavy-duty

underlift procedures. Operators can review drive shaft

removal and air brake procedures while strengthening

their understanding of safer winching techniques. 

“Tow operators work in an environment where conditions can change in seconds,” said Samir

Arellano, Video Production at INFINITI Fleet Safety. “Training has to prepare them to make safe

decisions before they are standing on the side of the road with traffic moving past them. This

series gives towing companies training that speaks directly to the situations their operators
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face.” 

The risks do not end once a vehicle is secured. The series also addresses damage

documentation and incident reporting to help operators better protect themselves and their

companies after something goes wrong. Modern vehicles bring another layer of complexity.

Dedicated training addresses towing all-wheel-drive vehicles and newer vehicles with complex

drivetrains.  

For towing companies, the result is training that goes beyond checking a safety box. The Tow

Truck Safety Training Series gives operators a chance to build stronger habits before a roadside

call becomes an emergency, or an avoidable mistake becomes a costly problem. 

The risks of towing are different. The training should be too. 

To learn more about INFINITI’s new towing content or request the full training catalog, visit

INFINITIFleetSafety.com.

Lydia Wommack

INFINITI Fleet Safety Training
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