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PEAKS Dental Announces Reseller Partnership
with Hello Annie

Partnership brings Annie's Al-powered
front office automation natively into the
PEAKS platform, expanding PEAKS' Al-driven practice management ecosystem

DENVER, CO, UNITED STATES, August 27, 2026 /EINPresswire.com/ -- PEAKS Dental, Inc.,

developer of the PEAKS Pro and PEAKS Endo Pro™ dental
“ practice management platforms, today announced a
reseller and integration agreement with Hello Annie,
developer of Annie, an Al-powered front office assistant
purpose-built for dental practices. Under the agreement,
PEAKS will resell and natively integrate Annie's call-
answering, appointment-scheduling, and patient-
communication technology directly within the PEAKS
platform, giving PEAKS clients a single, unified system
rather than a bolt-on add-on.

Annie represents the state
of the art in Al-powered
dental front office services
and patient communication.
Their advanced technology
and service are a perfect fit
for PEAKS' advanced
features.”

Rusty Bradbury of PEAKS

Dental Annie answers inbound phone calls and website chat

around the clock, handling routine patient questions,

booking and rescheduling appointments in real time against a practice's live schedule, and
escalating complex or sensitive conversations to front-desk staff when needed. For practices that
miss a significant share of inbound calls during business hours — time that Hello Annie and
industry data tie directly to lost same-day scheduling and new-patient revenue — the goal is to
close that gap without adding headcount, while freeing existing front-office staff to focus on the
patients in front of them.

The partnership extends PEAKS' broader Al strategy, which favors native, structured-data-first
integrations over disconnected point solutions. Annie joins other Al-powered capabilities in the
PEAKS ecosystem aimed at giving practices a connected, intelligent front-to-back office rather
than a patchwork of disparate tools.

Rusty Bradbury, President of PEAKS Dental, had this to say: “Annie represents the state of the art
in Al-powered dental front office services and patient communication. Their advanced
technology and service are a perfect fit with PEAKS' advanced features and functionality. As we
continue to build out PEAKS as a fully connected, Al-enabled practice management platform,


http://www.einpresswire.com
https://peaksdental.com

partners like Hello Annie let us bring

best-in-class capabilities to our clients

natively, instead of asking practices to

stitch together disconnected tools _
themselves.” o e
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with onboarding support provided g — = =
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teams. Pricing and packaging details p—— |
are available through PEAKS sales :
representatives.
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About PEAKS Dental PEAKS Dental, Inc.
is a Colorado-based dental practice
management software company
offering PEAKS Pro, a platform for
general dental practices, and PEAKS
Endo Pro™, purpose-built for
endodontic specialty practices. Formerly EDDSON Dental, Inc., PEAKS was rebranded in April
2026 following nearly a decade of platform development in partnership with a full-service dental
supply company. PEAKS is focused on giving dental practices a connected, structured-data-first
technology foundation — including native Al integrations — rather than a patchwork of
disconnected tools.

About Hello Annie Hello Annie develops Annie, an Al-powered front office assistant for dental
practices. Annie answers inbound calls and website chat 24/7, books and reschedules
appointments in real time, and integrates with practices' existing systems — helping practices
reduce missed calls and no-shows while giving front-desk teams more time for in-office patient
care.

Rusty Bradbury
PEAKS Dental, Inc.
email us here

This press release can be viewed online at: https://www.einpresswire.com/article/935472227

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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