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Legacy Health Works Expands On-Site and
Virtual Training for Healthcare Teams

Family-built company turns professional expertise,
published books and lived experience into practical training
for healthcare professionals and organizations.

DALLAS, TX, UNITED STATES, August 20, 2026
/EINPresswire.com/ -- Legacy Health Works is expanding
its role in the healthcare community by building a
broader on-site and virtual training platform designed to
help healthcare professionals and organizations
strengthen communication, professional development,
workforce readiness, and the human side of care.

While the family-built company provides BLS training and
provider credentialing support, its larger mission reaches
beyond individual services.

Legacy Health Works is developing educational
experiences that transform professional expertise,
published books, real-world experiences, and meaningful
conversations into practical training healthcare
organizations can bring directly to their teams.

“BLS and credentialing are important parts of what we
do, but they are not the complete story of Legacy Health
Works,” said Kevin D. Williams, author, communication
educator, and co-founder of Legacy Health Works. “Our
bigger vision is to become a place healthcare
organizations can turn to when they want their people to

Kevin D. Williams and Kylar Denae
Williams of Legacy Health Works
showcase their books, Clarity in
Care and Two Homes, One Heart,
which help inform the company’s
expanding healthcare education,
communication, and professional
training programs.

learn, communicate better, grow professionally, and create stronger experiences for the people

they serve.”

### Turning Published Expertise Into Professional Education

A central part of the Legacy Health Works model is converting intellectual property and lived


http://www.einpresswire.com

experience into educational programs.

Williams is the author of *Clarity in Care*, a
communication resource focused on helping healthcare
professionals address misunderstandings, strengthen
trust, and create clearer conversations between
providers, patients, colleagues, and organizations.

His daughter, Kylar Denae Williams, is the author of *Two
Homes, One Heart*, which explores co-parenting and
family transitions from a child’s perspective.

The book creates opportunities for conversations
involving therapists, counselors, social workers,
educators, mental health professionals, family advocates,
and others who work with children and families.

Legacy Health Works is taking the ideas behind both
books beyond the page through workshops, facilitated
discussions, speaking engagements, professional
development programs, and customized training.

A book can become a workshop.

A professional experience can become a case

discussion.

Kylar Denae Williams, author of
Two Homes, One Heart, leads a
Legacy Health Works educational
conversation focused on
communication, lived experience,
and practical learning for
professionals and organizations.

A difficult conversation can become a teaching opportunity.

And an organization facing a communication challenge can bring education directly to its

Legacy Health Works is
more than BLS. We help
healthcare organizations
educate their teams,
strengthen communication,
and develop professionals
through practical on-site
and virtual training.”

Kylar Denae Williams

workforce.
### On-Site and Virtual Training for Healthcare Teams

Legacy Health Works is building its education platform
around flexibility.

Organizations can explore on-site or virtual training based
on the needs of their teams, eliminating the assumption
that meaningful professional development must always
take place at an outside conference or large training
event.



Programs can address areas including healthcare
communication, provider-patient relationships, difficult
conversations, interpersonal communication, family-
centered communication, professional development,
team communication, BLS education, provider
credentialing, and other workforce-related topics.

The goal is to create practical education that participants
can apply after the training ends.

“Information alone does not always change how people
communicate,” Williams said. “People need opportunities
to examine real situations, hear different perspectives,
ask questions, and understand how their communication
is experienced by someone else. That is where education
becomes useful.”

### A Father-and-Daughter Perspective Kevin D. Williams, author of Clarity

in Care, leads a Legacy Health
Works educational discussion
focused on clearer healthcare
communication, stronger
professional relationships, and
practical learning for healthcare
teams.

The company'’s education model is also influenced by the
different perspectives Kevin and Kylar bring to their
work.

Together, they use professional knowledge, authorship,
personal experiences, and generational viewpoints to
create conversations around healthcare, communication,
families, and professional development.

Kylar also brings experience in provider credentialing, workshop facilitation, speaking, and
podcast hosting.

“People connect differently when education feels relevant to what they are actually
experiencing,” Kylar said. “We want our programs to create conversations people remember and
give them information they can take back into their organizations, practices, and communities.”
Those conversations also extend to the Legacy Lounge, the company’s healthcare-focused
podcast and discussion platform, where healthcare professionals and experts can share
experiences, perspectives, and lessons affecting their industries and communities.

### More Than a Certification Provider

The expansion represents a deliberate shift in how Legacy Health Works wants to be



understood.
The company is not abandoning BLS instruction or provider credentialing.

Instead, those services are becoming part of a larger ecosystem centered on credentialing,
training, communication, and education.

“We don't want healthcare professionals to think of Legacy Health Works only as the place where
someone gets a BLS certification,” Williams said. “We want organizations to think of us as a
resource they can bring in when they want to educate their workforce, strengthen
communication, develop their people, and build stronger professional relationships.”

Legacy Health Works plans to continue developing partnerships with healthcare organizations,
private practices, professional associations, behavioral and mental health professionals,
educators, providers, and community organizations seeking practical education for their teams.

The company’s long-term objective is to help create healthcare environments where
professionals are not only technically prepared but also better equipped to communicate,
connect, educate, and lead.

About Legacy Health Works

Legacy Health Works is a family-built healthcare education and professional services company
focused on credentialing, training, communication, and education. The company works with
healthcare professionals, providers, practices, and organizations through provider credentialing
support, BLS training, on-site and virtual education, workshops, professional development,
published resources, and healthcare conversations.

Legacy Health Works transforms professional expertise and real-world experience into practical
learning opportunities designed to strengthen communication, professional relationships,
workforce development, and the experiences of the people healthcare professionals serve.

For more information, visit www.legacyhealthworks.com or contact
support@legacyhealthworks.com or 469-886-1139
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Legacy Health Works

+1 4698861139
support@legacyhealthworks.com
Visit us on social media:

LinkedIn

Instagram

Facebook


http://www.legacyhealthworks.com
https://www.linkedin.com/company/109671688/admin/dashboard/
https://www.instagram.com/legacyhealthworks
https://www.facebook.com/legacyhealthworks

YouTube
TikTok

This press release can be viewed online at: https://www.einpresswire.com/article/935541712

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.


https://www.youtube.com/@LegacyHealthWorks
https://www.tiktok.com/@legacyloungepodcast
https://www.einpresswire.com/article/935541712
https://www.einpresswire.com/editorial-guidelines

