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IPEX Health Deploys Agentic Al to Redefine
Patient Engagement at Scale

As Healthcare Moves Toward Medicine 3.0 and Hyper-Personalization, a 20x Surge in Patient
Touchpoints Demands a New Approach Using Conversational Intelligence

TULSA, OK, UNITED STATES, August 20, 2026 /EINPresswire.com/ -- IPEX Health, a healthcare data
and process navigation and concierge services provider,
“ today announced the deployment of a next-generation
Agentic Al infrastructure designed to transform how
healthcare organizations communicate with, engage, and
support patients at every stage of their care journey.
The platform replaces static, form-based interactions, long
criticized for being transactional, impersonal, and widely

Agentic Al doesn't replace
that human element. It
protects it.”

John Orton

ignored, with dynamic, conversational Al experiences that meet patients where they are, in
language they understand, at a time that works for them.

The System is About to Be Overwhelmed

Healthcare systems across the United States are facing an unprecedented surge in patient
volume. Millions of newly insured and newly enrolled individuals, driven by expanded coverage
demand, an aging

Baby Boomer population joining Medicare, and the long tail of GLP-1 and chronic disease
management programs are entering the system simultaneously and require not just initial care,
but consistent, ongoing follow-up and lifestyle management to see meaningful outcomes.

This is not a temporary spike. It is a structural shift. And it arrives at precisely the moment when
the need for personalized communication is accelerating fastest.

The emergence of Medicine 3.0 and the shift toward hyper-personalized care is fundamentally
changing the volume and complexity of patient communication. Where a care organization once
managed a handful of annual touchpoints per patient, truly personalized medicine demands a
factor of 20 times more interactions across outreach, education, consent, follow-up, chronic
condition management, behavioral nudges, and administrative tasks - all handled within a
framework of omni-channel communications that can flip between channels at any time.

That volume is simply not scalable with human resources. The cost is prohibitive, and more
importantly, deploying skilled care professionals to manage appointment reminders, consent
acknowledgments, or routine form completion is a poor use of their expertise.


http://www.einpresswire.com

“Humans in healthcare are at their best when they are doing what only humans can do: building
trust, delivering empathy, and making nuanced clinical decisions,” said John Orton, CEO of IPEX
Health. “Agentic Al doesn't replace that human element. It protects it by ensuring that the
routine, repetitive, and administrative layers of communication are handled intelligently,
consistently, and at scale.”

Conversations, Not Interrogations

A telling example of the problem IPEX Health's platform directly addresses: Medicare Annual
Wellness Visits require a standard health risk assessment form, yet nationally, fewer than 50% of
these forms are ever completed and returned. The consequences are significant: gaps in care
planning, missed chronic disease flags, lost reimbursement opportunities, and patients who feel
disconnected from their own health.

IPEX Health's Agentic Al infrastructure converts these static documents into natural, guided
conversations. Rather than presenting a patient with a dense clinical questionnaire, the system
engages them in a warm, two-way dialogue, gathering data dynamically, clarifying responses,
adapting its tone and language to the individual, and completing the underlying data capture
seamlessly in the background.

The same conversational engine is deployed across a broad spectrum of patient engagement
use cases, including:

+ Day-to-day outreach: proactive health nudges, appointment reminders, medication adherence
check-ins, and care gap closures, delivered conversationally across voice, text, and digital
channels.

+ Informed consent: replacing lengthy, confusing consent documents with guided dialogue that
ensures genuine comprehension, captures acknowledgment in real time, and maintains a fully
auditable record.

+ Routine administrative forms: annual wellness assessments, health risk questionnaires, intake
paperwork, and benefits enroliment, all reimagined as interactive experiences rather than
burdensome tasks.

+ Chronic condition and lifestyle management: ongoing touchpoints for patients managing
diabetes, hypertension, weight, cardiovascular risk, and behavioral health, calibrated to the
individual's status, history, and preferences.

* New patient onboarding and follow-up: guiding the wave of newly enrolled patients through
the early, critical stages of their care relationship, establishing habits of engagement that
improve long-term adherence and outcomes.

Wellness Intelligence in the Palm of Your Hand

Engagement alone is not enough. Meaningful follow-up requires data. IPEX Health’s platform
includes access to a suite of digital wellness tools designed to bring day-to-day insight directly to
patients, without the friction of lab visits or wearable devices.

Among these is a contactless wellness scoring tool that uses a standard smartphone camera to
capture and analyze physiological signals in real time. In under a minute, patients receive a
comprehensive wellness snapshot spanning cardiovascular indicators, stress response,



respiratory metrics, bloodless blood tests, and more- from the device already in their pocket.

This capability transforms routine check-ins from self-reported guesswork into objective, data-
informed conversations. For patients managing chronic conditions or participating in weight loss
and lifestyle programs, it creates a continuous feedback loop that keeps both the patient and
their care team aligned between visits, without adding burden to either side.

Agentic Al: Always On, Always Consistent, Always Compliant

Unlike basic chatbots or automated phone trees, IPEX Health's Agentic Al infrastructure is built
on a multi-agent orchestration architecture. Each “Agentic Clone” represents a specialized Al-
supported expert capable of reasoning across patient context, healthcare data, and workflow
logic, operating 24 hours a day, 7 days a week, without fatigue, inconsistency, or delay.

The platform is designed with healthcare-grade compliance, data privacy, and security at its core,
and integrates directly with existing EHR systems, health plan workflows, and employer benefits
platforms.

IPEX Health (www.ipex.health) serves as the design, delivery, and integration layer, translating
the capabilities of this Al infrastructure into ready-to-deploy solutions for employer groups,
health plans, Medicare Advantage organizations, provider networks, and concierge care
programs.

Built for Medicine 3.0

Medicine 3.0 represents a paradigm shift: from reactive, population-level care to proactive,
individualized health management driven by data, predictive analytics, and continuous
engagement. It demands a communication infrastructure that is equally personalized. One that
can sustain thousands of simultaneous, contextually aware conversations without losing the
human quality that makes them effective.

IPEX Health's Agentic Al infrastructure is that communication layer.

“We are at an inflection point,” Orton continued. “The organizations that thrive in the next
decade of healthcare will be those that figured out how to scale the human touch, not eliminate
it. That is exactly what we have built.”
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