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Tridens Platform Now Fully Al-Native With
24/7 Al Support for All Industries

Tridens is now fully Al-native: 24/7 Al

Support over voice, chat, and email for tridens
telecom, energy and utility, e-mobility,

and Saas, in 30+ languages.
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LONDON, UNITED KINGDOM, August e s i b
21, 2026 /EINPresswire.com/ -- With (0 ¢ )
the launch of Tridens Al Support, the gt el
Tridens platform is now fully Al-native. =
Al-native —
Tridens Copilot, Tridens Al Agents, the @ A‘ /H 4

Tridens MCP server, and 24/7 customer

support are built into the platform for

every industry Tridens serves, including telecommunications, energy and utilities, e-mobility, and
software and SaaS. Everything runs on the live data already inside products such as Tridens
Monetization and Tridens EV Charge, so there is no separate integration project to set up.

Al support assistants help customers over voice, chat, and

“ email, speak more than 30 languages, and are context-
aware, recognizing the customer they are talking to and
the account behind the conversation. Because every
answer is grounded in live platform records, customers get
into the platform, nothing specific help, Whethgr a telecom subscribgr is asking about
extra to add or integrate.” a plan cha‘nge, a utility .customer about thls mont_h’s

Ales Pristovnik, CEO & consumption, an EV driver about a charging session, or a
SaaS user about usage-based charges. Routine requests
are resolved on the spot, while anything that needs a

Al is a must today, not an
option. At Tridens, our
clients get it already built

Founder, Tridens

human is escalated with the full conversation context.

Internal teams have the same capability through Tridens Copilot. Support agents and back-office
staff can ask about an account, an invoice, or an open ticket and get an answer from live
platform data. They can then continue straight into an action, such as preparing an offer or
opening a ticket. Access is scoped by each user’s role and permissions, every action is logged,
and customer data is never used to train Al models.


http://www.einpresswire.com
https://tridenstechnology.com/ai-native
https://tridenstechnology.com/monetization/
https://tridenstechnology.com/monetization/
https://tridenstechnology.com/ev-charge/

Key benefits:

- Give customers answers right away

- Speak each customer's language

- Base every answer on real account data

- Involve human agents only when needed

Tridens Al Support is available now. To see the fully Al-native platform answering real questions
on live data, schedule a demo: https://tridenstechnology.com/schedule-a-demo
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.


https://tridenstechnology.com/schedule-a-demo
http://www.einpresswire.com/contact_author/9576675
https://www.einpresswire.com/article/935938843
https://www.einpresswire.com/editorial-guidelines

