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HClactive Advances Problem-First Approach to
Healthcare Technology Through Human
Experience Engineering

HXE starts with real healthcare problems,
then engineers the right technology
around people, processes, constraints
and desired outcomes.
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ELLICOTT CITY, MD, UNITED STATES,
August 25, 2026 /EINPresswire.com/ --
HClactive Advances Problem-First
Approach to Healthcare Technology
Through Human Experience
Engineering

HClactive's Human Experience
Engineering approach focuses
advanced technology, Al and product
development on solving real healthcare
problems and driving meaningful
adoption
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HClactive is advancing Human

Experience Engineering (HXE), a

problem-first approach to healthcare technology.

Instead of building products and expecting organizations to adapt to them, HXE starts with the
real problem—understanding the people, processes, constraints and outcomes involved.

From Technology Capability to Healthcare Outcomes

Healthcare organizations continue to invest in digital platforms, automation, artificial intelligence
and other advanced technologies.

But technical capability alone does not guarantee value.

Technology must operate within complex environments involving people, workflows,
organizational requirements, information and existing systems. A successful deployment can still
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fall short if the resulting solution does not fit the environment or become meaningfully
adopted.
HXE is HClactive's approach to addressing that challenge.

HXE considers the full system surrounding a healthcare problem before determining the
intervention:

Problem 0 Constraints 0 Desired Outcome 0 Engineered Intervention 0 Appropriate Technology
0 Adoption O Value

The objective is not to apply the most technology possible.

It is to apply the right technology to a problem worth solving.
Applying Advanced Technology Where It Matters
The rapid advancement of artificial intelligence is expanding what can be engineered.

HClactive is applying Al, automation, agentic capabilities and its broader technology portfolio to
healthcare challenges where those capabilities can reduce time, cost, complexity and
administrative burden.

Together, these examples demonstrate the central principle behind HXE: technology should be
selected and engineered around the problem rather than requiring the problem — or the people
experiencing it — to adapt to a predetermined product.

Engineering for Adoption, Not Just Deployment
HXE also expands HClactive's definition of successful technology implementation.
Deployment establishes that a solution is available.

Adoption demonstrates that it fits the environment well enough to become part of how people
actually accomplish their work.

For HClactive, that means considering adoption earlier in the engineering process by
understanding users, workflows, constraints and desired outcomes before determining the final
solution.

HXE serves as a foundation for how HClactive approaches healthcare challenges across its
technology, product and client work. As healthcare organizations confront growing
administrative complexity, cost pressures and rapidly evolving technology, HClactive sees an
opportunity to apply advanced capabilities differently: beginning with the problem, engineering
around the people and systems involved, and measuring success by what meaningfully
improves.
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