
Rezolve.ai Ranked Highest in AI for IT Agents
— Gartner® Critical Capabilities for AI
Applications in ITSM

DUBLIN, CA, UNITED STATES, August 26, 2026 /EINPresswire.com/ -- Rezolve.ai, the agentic AI

service desk for IT, HR, and Finance, today announced that it has been ranked highest in the AI

for IT Agents Use Case in the 2026 Gartner Critical Capabilities for AI Applications in IT Service

Management, with a score of 3.14 out of 5. Rezolve.ai was also ranked highest in the AI for End-
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User Self-Service Use Case, with a score of 3.39 out of 5.

“Most of the attention in AI for service management goes

to the employee-facing front door, but the day-to-day

reality of a service desk is agents buried in the work

around the work — triage, context-gathering, status

updates, and repetitive fixes,” said Saurabh Kumar, CEO of

Rezolve.ai. “We believe this ranking reflects our focus on

that second half of the problem: putting AI directly in the

agent workspace and turning ticket history into an

automation roadmap, with every action approval-gated,

audited and explainable.”

For IT teams, Agent Assist provides AI triage, ticket summaries, similar-ticket search and drafted

replies inside the agent workspace. DeskIQ clusters ticket history into ranked automation

opportunities with projected impact, and Agent Studio lets teams build governed agents in plain

language or clone from a marketplace of 50 ready-made agents, with MCP tool integrations. The

platform runs on an AI-first ITSM system of record — spanning incident, change, joiner-mover-

leaver, assets and CMDB — used standalone or augmenting an existing ticketing system.

“The engineering problem behind agent productivity is context: assembling what an agent needs

before they have to ask, and making automation safe to extend,” said Udaya Reddy, CTO of

Rezolve.ai. “Agent Assist builds that context directly into the workspace, and Agent Studio lets

teams compose governed agents in plain language, with MCP integrations into the systems the

work actually touches. Every action is audited and explainable, so teams can hand over more of

the repetitive work without losing visibility.”

“Service desk leaders don’t ask us for another dashboard — they ask where their team gets
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hours back on day one,” said Manish Sharma, CRO of Rezolve.ai. “Agent Assist means a ticket

opens with context already assembled and a reply already drafted, and DeskIQ turns a team’s

own ticket history into a ranked automation roadmap with projected impact. We believe this

ranking reflects what that combination delivers in production.”

Across the Rezolve.ai customer base, approximately 70% of requests are resolved before they

become tickets, letting agents concentrate on the issues that genuinely need human judgment.

MyEyeDr resolves issues in about 10 minutes, with roughly 30% of issues never becoming a

ticket, and Black Angus Steakhouse reduced after-hours IT dependency from 90% to 10%.

To learn more or see the platform in action, visit https://www.rezolve.ai/demo.

Gartner Disclaimer
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and does not advise technology users to select only those vendors with the highest ratings or
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and is used herein with permission. All rights reserved

About Rezolve.ai

Rezolve.ai is the agentic AI service desk for IT, HR, and Finance — autonomous, governed, glass-

box. The platform resolves employee issues before they become tickets, assists agents,

automates repetitive work, identifies what to automate next, and runs on a true ITSM system of

record, either standalone or augmenting an existing ticketing system. Rezolve.ai is rated 4.8/5 on

G2 and is SOC 2 Type II and ISO 27001 certified, GDPR compliant, and HIPAA-ready. Learn more

at https://www.rezolve.ai.
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This press release can be viewed online at: https://www.einpresswire.com/article/936995577
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