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PepUp Creates Propane Safety Resource,
Urges Family Education

National Preparedness Month safety education initiative aimed at reducing preventable propane-
related incidents.

FEDERALSBURG, MD, UNITED STATES, August 26, 2026 /EINPresswire.com/ -- In an effort to
improve propane safety ahead of National Preparedness
“ Month, PepUp safety officials urge those whose homes use

Our team wants every propane to take three important steps:

customer to feel confident

with propane. Know the

smell of gas. Know how to

shut off your tank. Keep our

number close. Call us

anytime you have a

question about your

system.”

PepUp Vice President of Safety
and Compliance, Jeff Dean

1. Know what propane smells like, and have working gas
and carbon monoxide detectors in your home.

2. Have a plan to evacuate and call PepUp and 9-1-1 if you
smell propane or a detector alerts to the presence of gas in
your home.

3. Make sure all family members know what to do in the
event of a propane or carbon monoxide emergency.

In collaboration with the Propane Education and Research
Council (PERC), PepUp has created a propane safety

resource page at pepupinc.com/propane-safety. The page details emergency procedures and
how to use propane safely, and shares PERC consumer education resources.

“Our team wants every customer to feel confident with propane,” explained PepUp Vice
President of Safety and Compliance, Jeff Dean. “Know the smell of gas. Know how to shut off
your tank. Keep our number close. Call us anytime you have a question about your system.”

Dean explained that PepUp technicians give every new customer a PERC safety brochure and
walk them through how their propane system operates when starting service with the fuel
delivery company. He encouraged Delmarva residents to talk with family members about how
their propane delivery system works, how to use propane appliances safely, and how to respond
in case of a propane leak.

If customers have questions about propane safety or concerns about their home’s system, Dean
urged them to call PepUp right away and speak to an Energy Specialist. The main phone number
is 800-638-7802, and is answered 24 hours a day. Dean asked that PepUp customers keep that


http://www.einpresswire.com
https://pepupinc.com/propane-safety/

number in a prominent location and save it in their phone’s contacts for fast access to PepUp’s
team of propane professionals.

To give residents another opportunity to connect with the PepUp team and learn more about
propane safety and preparedness, PepUp will be hosting its annual open house event at the
company'’s Federalsburg headquarters on Thursday, September 17, from 10 a.m. until 3 p.m. All
local residents are invited to learn more about PepUp, enjoy complimentary food and
discounted grill tank exchanges, enter to win 100 gallons of propane, and sign up to donate
blood as part of PepUp’s commitment to giving back to the Delmarva community.

What: PepUp Federalsburg District Office Open House
When: 10 a.m. - 3 p.m. Thursday, September 17, 2026
Where: 3941 Federalsburg Hwy., Federalsburg, MD 21632
Who's Invited: All local residents

About PepUp

PepUp is a propane and fuel delivery company serving homes, farms, and businesses across
Delaware, Maryland, and Virginia. Founded on a family legacy of service that traces to 1963,
PepUp provides residential heating, commercial fuel solutions, and agriculture fuel delivery
across the Delmarva Peninsula. PepUp is committed to the communities it serves through
reliable energy delivery, personal service, and community investment.

About the Tri Gas Family of Companies

PepUp is a Tri Gas Family Company. The Tri Gas Family of Companies is a group of locally owned
and operated businesses serving the Delmarva Peninsula and surrounding region. Member
companies include PepUp, Comfort Plus Services, Breeding Roll Off Service, M&L Truck Service,
and Mid-Atlantic Rail Services.
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This press release can be viewed online at: https://www.einpresswire.com/article/937265399

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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in today's world. Please see our Editorial Guidelines for more information.
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