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Real Makers, Real Results: OneLaser Customer
Reviews Detail Faster Production

From hat-patch studios to automotive
shops, OneLaser customers detail real
production gains, support experience,
and reliability with the Hydra and XRF
lines.

LAKE FOREST, CA, UNITED STATES,
August 28, 2026 /EINPresswire.com/ --
When people search for the pest laser
machines for their business or craft,
the most useful voice in the room is
rarely the manufacturer. It is the small
business owner running a laser eight
hours a day with a hat patch design on MW t‘@nﬁ m
one screen and a production deadline
on the other. Over the past year, a
range of OneLaser customers, from
union electricians to automotive
interior builders, have published
detailed, independent accounts of
what it is actually like to own and run Hydra Gen2 - The End Game of Performance Lasers
the company's laser engraving and

cutting machines day after day. Taken

together, their reviews offer a candid look at production gains, technical support, and long-term
reliability across OnelLaser's Hydra and X Series lines.

Reliable machines are one of the reasons that buyers
choose Onelaser.

THE END GAME OF PERFORMANCE LASER

Onelaser, a US-based laser engraving and cutting machine brand headquartered in Lake Forest,
California, has built its lineup around dual-laser and RF, or radio frequency, tube technology
aimed at makers, small businesses, educators, and production shops. The company's lineup
includes some of the best laser machines available to makers and small production shops today,
spanning desktop units to industrial dual-laser cabinet systems, and it is increasingly customers
telling that story rather than the company itself.

Heather Dornean, owner of the Stamp House, a Brea, California-based clay tool and template
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business, said her OneLaser Hydra 13
helped her scale from a local teaching
studio into a business serving
customers nationwide. Her previous
machine limited the material thickness
she could cut and slowed her
turnaround. After switching, she
reported cutting production time from
roughly a week down to about a day,
and described her overall business
growth since as tenfold. She also
praised the setup experience, noting
the machine arrived well packaged and
was already correctly aligned out of the
box.

OnelLaser XRF

Nate Dittmar of Laser Lakes in Minnesota reported a similar shift after upgrading to the Hydra
16, a 150-watt CO2 and 38-watt RF dual-tube system. He said the machine cut his production
time by roughly 60 percent on comparable jobs, and that his business has doubled year over
year since making the switch, with the machine paying for
“ itself several times over within the first five to six months

My product is higher quality.
| have new capabilities |
couldn't get with previous
systems.”
Nate Dittmar, Owner, Laser
Lakes

of ownership. Dittmar credited the combination of cutting
power and RF engraving precision, along with technical
support he described as immediate and fully satisfying
whenever he had questions.

For Christina Goforth Griepsma of The Bandit Laser Co. in

Cocolalla, Idaho, the appeal of the Hydra 7 was its dual 38-

watt RF and 80-watt CO2 tube setup for detailed, multi-layer wood art. She said complex 3D lake
map projects that once took several days now take a few hours, with less wasted material and
tighter registration between layers, letting her take on larger custom orders without sacrificing

the precision her work depends on.

A similar story came from Taran, a hat-patch and leatherette maker who chose the Hydra 9, a
100-watt CO2 and 38-watt RF dual-laser system, over a Black Friday deal on a smaller single-tube
machine. He and his wife had the Hydra 9 engraving its first patch within a few hours of delivery,
even during a snowstorm, and said the larger bed, dual tubes, and stronger airflow gave them
more capability for less money than the machine they had originally planned to buy. Consistent,
edge-to-edge detail on batch orders has since let the couple expand from patches into wood

signage and custom glassware.

On the desktop side, the OnelLaser XRF, a 38-watt RF metal tube machine, drew a months-long



evaluation from Rich, owner of The Louisiana Hobby Guy, who tests laser, CNC, and 3D printing
equipment as part of his content work. After extended testing across wood, leather, acrylic, and
specialty materials, he pointed to RF tube technology as the differentiator, citing a roughly
30,000-hour rated service life compared with the 2,000 to 4,000 hours typical of glass tube
lasers, along with engraving speeds up to 1,200 millimeters per second and a built-in autofocus
and camera system. James Faytol of Laser Hyde, a leatherette materials company, separately
walked through the XRF's build quality and workspace during an unboxing and setup review
focused on hat-patch production.

Onelaser has also published an independent, feature-by-feature comparison of the XRF against
a competing RF-class desktop machine, outlining differences in engraving speed, rotary
compatibility, and software support for shoppers evaluating high-performance laser machines
for their businesses.

A theme that runs through these reviews goes beyond raw specifications: support. David Miller,
an IBEW union electrician and maker who runs D Miller Designs in Temecula, California, has used
his Hydra machine roughly eight to ten hours a week for more than a year. He said the machine
performs the same today as it did on day one, with no drop-off in cutting depth or engraving
quality, and pointed to Onelaser's US-based team as a deciding factor, noting he can call and
reach an actual person rather than a support ticket queue.

Revo Reeves, CEO of Stitchcraft Interiors, whose team built the original Toyota Supra interior
featured in "The Fast and the Furious," now relies on a Hydra 16 Gen2 to cut custom automotive
upholstery and interior components. He said the machine's repeatable, precise cuts have let his
shop quote jobs more accurately and take on more work without sacrificing the finish his
automotive and licensing clients expect.

The Hydra Series pairs a CO2 glass tube for cutting power with an RF metal tube for fine-detail
engraving in a single cabinet, while the Gen2 lineup adds high-speed motion control and an
upgradable fiber laser option for metal marking. The X Series, including the XRF and XT, brings
similar RF and CO2 technology to a desktop footprint. Both lines connect to LightBurn, the
industry-standard laser control software, and ship with OneLaser's US-based technical support
and a multi-year limited warranty.

Learn more about OnelLaser's full lineup of laser engraving and cutting machines at
www.1laser.com.

Christopher Ai
OnelLaser
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