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Website Architecture Plays a Key Role in User
Experience and Search Engine Visibility

NEW ORLEANS, LA, UNITED STATES,

Website architecture often works
behind the scenes, but its impact can
be seen throughout nearly every part
of a website's performance. The way
pages are organized, connected,
categorized, and presented can
influence how visitors navigate a site
and how search engines discover and
understand its content.
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Brett Thomas, owner of Rhino Web
Studios in New Orleans, Louisiana,
explains that website architecture
should be considered long before
individual pages are written or
designed.

“A website can contain a tremendous
some of its value when visitors or sea

A website can contain a
tremendous amount of
useful information, but that
information loses some of
its value when visitors or
search engines have
difficulty finding it”

Brett Thomas
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amount of useful information, but that information loses

rch engines have difficulty finding it,” Thomas said. “Good
website architecture creates logical pathways through the
content and helps establish how different pages relate to

one another.”

Website architecture refers to the structural organization
of pages within a website. A typical structure begins with a
homepage and branches into primary service, product,
informational, location, or category pages. Supporting
pages then provide additional details about individual
topics.

avigation more predictable. Someone arriving on a

homepage can identify major sections and move toward more specific information without
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repeatedly returning to a search bar or scrolling through unrelated material.

Navigation menus are one visible component of architecture, but the concept extends
considerably further. Internal links, breadcrumbs, category structures, URL organization, page
depth, and contextual connections between related pages all contribute to the overall
framework.

“A navigation menu is only the front door of website architecture,” Thomas said. “The complete
structure includes all the hallways connecting one piece of information to another. When those
hallways make sense, visitors can move naturally through the site.”

Search engines also rely on these connections when crawling websites. Search engine crawlers
typically follow links from one page to another, gathering information about the content and
relationships between pages.

Pages buried several layers deep within a website may be more difficult to discover than pages
connected through a clear hierarchy. An important page with few or no internal links can
effectively become isolated from the rest of the website.

Internal linking can provide additional context about page relationships. For example, a primary
page about residential roofing might connect to supporting pages covering roof inspections,
repairs, replacement materials, storm damage, and maintenance. Those relationships help
establish a broader topical structure rather than presenting each page as an independent piece
of information.

“Internal linking should have a reason behind it,” Thomas said. “Links can help visitors continue
researching a subject while also giving search engines additional information about the structure
and context of the website.”

Architecture can become particularly important as websites grow. A 10-page website may remain
relatively easy to navigate without extensive planning. A website containing hundreds of service
pages, articles, location pages, case studies, or product pages presents a different challenge.

Without a defined structure, additional content can gradually create duplicate categories,
overlapping subjects, outdated pages, broken links, and pages that require numerous clicks to
reach.

Search engines may also encounter multiple pages covering nearly identical subjects. When
several pages compete around the same topic without a clear hierarchy, determining which page
represents the primary source can become more complicated.

Website architecture can help address that issue by establishing cornerstone or primary pages
supported by narrower pages covering related subjects. This creates identifiable topic clusters



and gives each page a specific purpose within the larger website.

URL structure can reinforce those relationships. Descriptive URLs can indicate where information
belongs within a site and provide additional context to visitors. Consistency is generally more
important than creating unnecessarily complicated URL paths.

Mobile navigation also affects architectural decisions. A structure that appears manageable on a
desktop computer can become cumbersome on a smaller screen. Long menus, excessive
dropdown levels, and unclear categories can make finding information difficult on mobile
devices.

“A website should not require detective work,” Thomas said. “Visitors generally arrive with a
purpose. Architecture should reduce the number of decisions required to reach the information
connected to that purpose.”

Another consideration involves outdated content. Websites often accumulate old service pages,
announcements, articles, landing pages, and campaign pages over several years. Periodic
structural reviews can identify pages that should be updated, redirected, consolidated, or
removed.

These reviews can also reveal orphan pages, which are pages that exist but have no meaningful
internal links pointing toward them. An orphan page may still appear in a search engine index,
but its disconnected position can make the page harder for both visitors and crawlers to
encounter naturally.

Site architecture also intersects with technical elements such as XML sitemaps, canonical tags,
redirects, structured data, and crawl directives. Those tools serve different purposes, but each
operates more effectively when the underlying website structure follows a logical organization.

Thomas notes that architecture should evolve alongside a business rather than remain frozen at
the moment a website launches.

“Websites tend to grow one page at a time,” Thomas said. “After several years, that can produce
a structure nobody originally planned. Reviewing the architecture periodically helps determine
whether the website still reflects the information, services, and topics that currently matter.”

For businesses maintaining substantial online content, website architecture represents more
than a design consideration. It creates the framework through which visitors explore information
and search engines interpret the relationships among pages.

Avisually polished website can attract attention, but structure determines how easily that
attention can move from one subject to the next. When pages are organized logically, connected
intentionally, and kept within a manageable hierarchy, both human visitors and search engine



crawlers gain clearer pathways through the information.
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