
Influential Women Distinguishes Katherine
Hoffmann As CEO And Founder Of SMART
Reviews LLC

SOUTH LEBANON, OH, UNITED STATES,

August 28, 2026 /EINPresswire.com/ --

Advancing Medical and Mass Tort

Litigation Through Claim Validation,

Ethical Practices, and Rigorous Case

Review

Ohio — Katherine Hoffmann is the CEO

and Founder of SMART Reviews LLC, a

company specializing in medical and

mass tort litigation services. With

approximately 20 years of experience in

the medical litigation field, Katherine has

built her career around medical

knowledge, case review, operational

leadership, and a strong commitment to

integrity. Through SMART Reviews LLC,

she has developed an organization

focused on helping identify fraudulent

claims while supporting the development

of legitimate cases through detailed and structured review processes.

Katherine’s professional journey began at a young age in clinical medicine, where she gained

firsthand exposure to the medical environment. Her early clinical experience eventually led her

toward legal support work, where she became a medical paralegal and began applying her

medical knowledge to litigation. Over time, she recognized an opportunity to make a broader

impact and returned to school to earn a degree in legal services.  

After graduating, Katherine joined a large mass tort defense firm, where she gained valuable

insight into the litigation process from the corporate side. Driven by a desire to advocate for

individuals rather than corporations, she transitioned to a highly regarded plaintiff firm

specializing in mass tort litigation. In that role, she saw firsthand that even the most capable

plaintiff firms often struggle to provide each client with the level of time and attention they
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deserve, given the scale and complexity of mass tort cases. This realization led her to found

SMART Reviews, with the goal of supporting firms by handling the intensive case work-up

process.

Through her company, Katherine created a business centered on vetting claims within mass tort

litigation. SMART Reviews LLC works to identify potentially fraudulent submissions and help

ensure that legitimate cases receive the attention and detailed evaluation they require. Once a

claim has been established as valid, the company conducts comprehensive case workups

designed to organize relevant information and support the litigation process.

Under Katherine’s leadership, SMART Reviews LLC has grown to more than 200 employees.

Despite the company’s size, Katherine remains actively involved in its daily operations. She plays

an important role in early-stage project and campaign planning, focusing on accuracy, structure,

organization, and proper execution. Her hands-on approach allows her to remain connected to

the work while ensuring that the company’s processes reflect the standards on which it was

founded.

Integrity, compliance, and process discipline are central to Katherine’s leadership philosophy.

She recognizes that mass tort litigation can involve complex and high-volume environments in

which careful review and strong safeguards are essential. For Katherine, maintaining accurate

processes is not simply an operational responsibility; it is part of protecting the integrity of the

broader system and ensuring that legitimate claimants are not overshadowed by fraudulent

submissions.

Katherine attributes her success to the strong foundation of goals, values, and ethics established

when she and her team built the company. She has remained committed to those principles

regardless of pressure or circumstance. In an industry where financial incentives can sometimes

create pressure to compromise integrity, Katherine has chosen transparency and ethical

practices over short-term gain.

Although the early stages of building the company presented challenges, Katherine believes that

remaining consistent with her values ultimately created the foundation for a sustainable and

successful organization. Her approach demonstrates how strong principles can serve as a

competitive advantage while also establishing trust among employees, clients, and professional

partners.

Katherine is equally passionate about creating a workplace culture that supports employees

beyond their professional responsibilities. She has emphasized flexibility and meaningful career

opportunities for working parents, particularly working mothers. By recognizing the realities

faced by employees balancing careers and family responsibilities, Katherine aims to create an

environment where people can contribute professionally while maintaining a sustainable

personal life.



Her commitment to social impact also extends beyond her professional responsibilities.

Katherine is connected to community and charitable efforts, including involvement with the

March of Dimes, reflecting her broader interest in supporting causes that benefit individuals and

families.

For young women entering the industry, Katherine encourages them to find work they are

genuinely passionate about and that feels meaningful. She believes purpose provides the

motivation needed to navigate challenges and remain committed when circumstances become

difficult. Katherine encourages young professionals to stay focused on their reasons for pursuing

their careers and avoid allowing external pressure or workplace noise to distract them from their

goals.

She also believes that remaining grounded in personal values and consistent in one’s

commitment can create the conditions for both individual success and lasting impact. For

Katherine, a meaningful career is one in which professional achievement is connected to a larger

sense of purpose.

Looking at the current mass tort landscape, Katherine identifies the influx of capital into the

industry as both an opportunity and a significant challenge. While increased investment can

create opportunities for growth, she believes it can also make the field more vulnerable to

unethical practices and fraudulent claims. Such activity can distort the litigation process and

ultimately harm legitimate claimants by reducing the attention and compensation they deserve.

As a result, Katherine sees an important opportunity to strengthen safeguards, improve

transparency, and enhance claim verification. She believes rigorous review processes can help

ensure that the system ultimately serves and protects individuals with legitimate injuries while

maintaining greater confidence in the litigation process.

Transparency, grace, and personal responsibility are the values Katherine considers most

important in both her professional and personal life. She believes transparency is particularly

important in the legal field, where unnecessary opacity can create confusion and contribute to

avoidable problems.

At the same time, Katherine emphasizes grace and accountability within her organization. She

recognizes that everyone is human and that mistakes will happen. What matters, in her view, is

how individuals take ownership, learn from their experiences, and move forward. Establishing

those principles from the beginning helps create a workplace culture built on trust,

accountability, mutual respect, and continuous improvement.

Through SMART Reviews LLC, Katherine Hoffmann continues to combine medical experience,

litigation knowledge, operational leadership, and ethical discipline to address some of the most

complex challenges in medical and mass tort litigation. Her career reflects a commitment to

building systems that prioritize accuracy and legitimacy while creating opportunities for people



and organizations to succeed with integrity.

Learn More about Katherine Hoffmann:

Through her Influential Women profile, https://influentialwomen.com/connect/katherine-

hoffmann or through her website, https://www.smartreviewsllc.com/

Influential Women 

Influential Women provides a platform where women from all backgrounds can connect, share

their perspectives, and create content that empowers themselves and others. Through

storytelling, thought leadership, and creative expression, Influential Women amplifies voices that

inspire change.
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