
Home Team Moving Marks 15 Years in
Lexington With 10,000 Moves and a Mission to
Give Back
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Home Team Moving

The Lexington, MA mover hits 10,000

completed moves, a 5-star Google rating,

and community partnerships that go well

beyond the truck.

MA, UNITED STATES, August 28, 2026

/EINPresswire.com/ -- Fifteen years is a

long time in the moving business. Most

companies in this industry burn

through crews, cut corners on training,

and eventually collapse under the

weight of bad reviews and high

turnover. The ones that last tend to

share a few things in common: they

treat their people well, they price

honestly, and they actually care

whether a customer's dining table

arrives in one piece.

Home Team Moving, a local moving

company in Lexington, MA, just crossed

that 15-year mark. Since opening its

doors in 2011, the company has

completed more than 10,000

residential and commercial moves

across Greater Boston and New

England. What started as a small

operation built on the idea of doing

things the right way has turned into

one of the most trusted names in the

region, with a 5.0 Google rating across 178 reviews and an A+ accreditation from the Better

Business Bureau.

http://www.einpresswire.com
https://www.hometeammoving.com/
https://www.hometeammoving.com/
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But the numbers only tell part of the story. What makes

this company worth paying attention to is the way it has

quietly woven itself into the fabric of the communities it

serves.

Built on Repeat Business, Not Marketing Budgets

Most moving companies rely heavily on paid advertising

to fill their calendars. Home Team Moving has taken a

different route. According to the company, more than 70

percent of their work comes from repeat customers and

referrals. That is an unusually high number in an industry

where most people hire movers once and never think

about them again.

The reason is straightforward. Every mover on a Home

Team job is a full-time employee who has completed the

company's hands-on training program before stepping

into a customer's home. There are no subcontractors, no

day laborers pulled from a staffing agency the morning

of your move. The same crew that loads your belongings

in Lexington unloads them at your new address, whether

that address is across town or across state lines.

Company president Ben Damian still personally conducts many of the free on-site estimates,

walking through each room to plan crew size, truck needs, and timing. That level of involvement

from the owner is rare once a company grows past a handful of jobs per week, but it is a big part

of why customers keep coming back. Co-owner and CEO James Halliday has been moving for 26

years, owning the company for 15, and still goes out on jobs regularly. Both owners being hands

on is part of the company’s strategy for maintaining high quality service.

A Full Range of Services Under One Roof

Home Team Moving is not a one-trick operation. The company handles everything from studio

apartment moves and senior downsizes to commercial office relocations and specialty jobs

involving pianos, gun safes, hot tubs, and fine art collections.

Their full-service movers handle packing, loading, transport, and placement. For customers who

need it, the crew brings industry-grade packing materials, labels every box by room, and can

manage a full-home pack the day before the move. For high-value or fragile items, their white

glove service includes custom crating, condition documentation, and a deliberately slower pace

designed around pieces that cannot be replaced.



Their moving services in Lexington extend across more than 20 communities in the Greater

Boston area, including Arlington, Cambridge, Belmont, Winchester, Newton, Bedford, and Boston

proper. Long-distance moves throughout New England and beyond are handled entirely by in-

house crews, with no carrier handoffs.

Pricing follows a simple model: hourly rates based on the number of movers and trucks

required, with a three-hour minimum and billing in 15-minute increments after that. There are

no hidden fees or inflated flat-rate quotes. What the estimate says is what the bill reflects, and

several reviewers have noted that their final invoices actually came in under the original

estimate.

Giving Back is Part of the Business Model

What separates Home Team Moving from most competitors is not just how they move furniture.

It is what they do with the furniture people leave behind.

For over a decade, the company has partnered with Household Goods, a nonprofit based in

Acton, Massachusetts, that provides donated furniture and household items free of charge to

families and individuals working to establish a home. When customers have couches, bed

frames, kitchenware, or other items they no longer need, the Home Team crew picks them up on

move day and delivers them to Household Goods at no extra cost. The customer gets a tax

receipt, avoids disposal hassles, and their unwanted items go directly to someone who needs

them.

The company has also spent the past four years partnering with The Bike Connector, a Lowell-

based charity that restores donated bicycles and distributes them to children and adults in

underserved communities. In May 2026 alone, Home Team crews transported 126 donated bikes

from collection events in Concord and Arlington to The Bike Connector's workshop.

On top of that, Home Team Moving recently organized a donation drive collecting linens and

household essentials for Welcome Home in Newton, and has served as lead sponsor of the

Lexington Battle Green BBQ Festival for five consecutive years. Proceeds from the festival

support the LABBB Collaborative, which provides programs for students with special needs.

These are not token sponsorships or one-time photo opportunities. They are built into how the

company operates week after week, move after move.

What Customers Actually Say

Online reviews can be misleading, but Home Team Moving's track record is hard to argue with.

Across 178 Google reviews, the company holds a 5.0 rating. Customers consistently mention the

same things: crews that arrive on time, careful handling of furniture and fragile items, efficient

work that often finishes ahead of schedule, and a team that is genuinely pleasant to be around

https://www.hometeammoving.com/movers/lexington-ma/


on what is usually one of the most stressful days of the year.

One reviewer described a complex move involving three different locations over four months

and noted that nothing was broken and nothing was lost. Another mentioned that the crew

swept every room after loading the truck and asked where to place the trash bags so the

homeowner would not have to carry them. A third customer hired them five separate times over

20 years and called them their go-to moving company without hesitation.

You can see directly why they are considered the most trusted movers in Lexington, MA, and the

consistency across those experiences speaks louder than any advertisement.

Why This Matters for the Moving Industry

The residential moving services industry has a reputation problem. Horror stories about

damaged furniture, surprise charges, and no-show crews are common enough that many people

dread hiring movers altogether. Companies like Home Team Moving prove it doesn't have to be

that way.

When a local moving company invests in its own employees, prices transparently, shows up

when it says it will, and uses its trucks to deliver donated bikes and furniture to nonprofits on

days when those trucks would otherwise sit empty, it sets a standard that benefits the entire

industry. It gives customers a reason to trust local businesses over faceless national chains, and

it shows that doing well and doing good are not mutually exclusive.

Fifteen years, 10,000 moves, and a community presence that runs deeper than the business

itself. For Home Team Moving, the next chapter looks a lot like the first one: show up, do the

work right, and leave the place better than you found it.

Home Team Moving is fully licensed (MDPU #31605, USDOT #2336199), insured, and

headquartered at 789 Massachusetts Avenue in Lexington, MA. Free on-site estimates are

available by calling (617) 949-1880 or visiting their website.
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