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How Saleoid Turned Years of Software
Experience Into an Al CRM for Small
Businesses

With roots dating to 2013, Saleoid brings

years of software experience into an SaleCid
affordable Al CRM built for small sl s
businesses.
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Saleoid, the Al CRM developed by
EQUP Inc., is bringing more than a Evolution of Saleoid Al CRM for Small Businesses

decade of software experience to small

businesses. Saleoid’s product roots

date back to 2013, when its first version was developed to bring CRM, sales and marketing tools
into one connected platform. Over the years, the team continued developing custom software
solutions for businesses and enterprise organizations, often based on specific operational
requirements.

“ That work provided a close view of how different
businesses manage customers, sales, communication and
internal processes. It also revealed why even powerful
software can struggle to produce results when it is too
complicated, too generic or too difficult for employees to
use consistently.

In 2025, EQUP Inc. made the current Al-powered Saleoid
platform broadly available, giving small businesses access
to affordable, practical business management software
built from those years of experience.

Saleoid is shaped by years
of solving real business
challenges. That experience
taught us that a successful
CRM should fit how teams
work and make everyday
tasks easier, not add more
complexity.”

Vivek Sharma, Founder of

Saleoid and EQUP Inc. _ _
Learning From How Businesses Actually Work

One of the most important lessons behind Saleoid is that every business operates differently. A
consultancy managing prospects and client projects does not follow the same process as an
agency, a software company or a local service business. Their customers, responsibilities and


http://www.einpresswire.com

daily activities may be different, even when they use similar terms such as leads, deals, tasks and
follow-ups.

Custom software can address these differences, but it is usually expensive and requires a
considerable amount of planning and development. Traditional CRM platforms take the opposite
approach by offering a general system that businesses must configure themselves.

For large organizations with dedicated administrators and technical teams, that may be
manageable. For small businesses, it can become another responsibility added to an already
busy day.

Saleoid was developed to offer a more practical middle ground. It provides businesses with a
clear starting point while allowing them to add and customize applications as their needs
develop.

Making CRM More Practical for Small Businesses

Many small businesses still manage customer information across spreadsheets, inboxes, notes,
calendars and messaging applications. The information exists, but it is often scattered across
different places and people. A CRM for small businesses should make that information easier to
organize without forcing the business to spend weeks setting up the system.

Saleoid brings leads, customer information, pipelines, follow-ups, appointments, tasks and
communication into one workspace. Businesses can also expand the platform with applications
for marketing, billing, invoicing, agreements, projects and other areas of daily work. The
objective is not to give every business the same large software package. It is to help each
business create a connected system based on what it actually needs.

Using Al to Support Everyday Customer Work

Saleoid’s current Al CRM software builds on the platform’s earlier CRM and workflow experience.
Al can help users summarize customer conversations, identify leads that may require attention,
recommend follow-up actions and organize sales activity into clearer next steps. This reduces the
amount of time small teams spend searching through records or manually deciding what needs
to happen next.

The platform is designed to support the work people already perform rather than ask them to
change their entire business around the software.

For a founder, that may mean remembering which prospect needs a follow-up. For a sales
representative, it may mean seeing the leads that require attention that day. For an agency or
consultant, it may mean keeping customer conversations, appointments, documents and billing
information connected.

CRM Pricing Shaped Around What Businesses Need
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Years of working with different business requirements also influenced Saleoid’s approach to CRM
pricing. Many software platforms begin with an attractive entry price, but costs Increase when a
business needs more users, applications or practical workflow features. Other platforms sell
large bundles that Include tools a small business may never use.

Saleoid allows businesses to start with its core CRM and add other business applications when
required. CRM pricing starts at $5 per month when billed every two years. Prebuilt plans are also
available for businesses that prefer a ready-to-use collection of sales, marketing, billing and
business management tools.

Affordable pricing does not mean starting again with a limited product. It means making years of
software development and business workflow experience accessible to organizations that may
not have enterprise software budgets or technical teams.
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