
Ascendo AI Surpasses 1,800 Automated
Workflows as 'Company Brain' Sees Adoption
Across Critical Infrastructure Sectors

Customers and service leaders spotlight how enterprises are operationalizing Enterprise Judgment

through Company Brain.

SAN FRANCISCO, CA, UNITED STATES, August 31, 2026 /EINPresswire.com/ -- At Ascendo AI’s

recent executive session, “Why Enterprise AI Still Fails Despite Better Models,” customers and

service leaders discussed a challenge increasingly facing enterprises: even as foundation models

become more capable, AI still struggles when it lacks the operational judgment that

organizations have built over decades.

The discussion brought together leaders from complex service and support environments to

share how enterprises are using AI to work with the knowledge, experience, decisions, and

context embedded across their operations.

That conversation also highlighted the scale at which this approach is already being applied.

Ascendo AI’s Company Brain is currently supporting more than 1,800 automated workflows

through L4 AI agents, across Field Service, Technical Support, Manufacturing, Medical Devices,

Healthcare Technology Management, Clinical Engineering, High-Tech Hardware,

Telecommunications, Energy, Utilities, and Oil & Gas.

“Enterprise AI isn't failing because models aren't smart enough. It's failing because organizations

haven't connected AI to the operational judgment they've built over decades,” said Karpagam

(Kay) Narayanan, CEO of Ascendo AI.

From Better Models to Enterprise Judgment-

Foundation models can retrieve information, summarize documents, generate content, and

reason across large volumes of data. But information alone does not tell an AI system how a

particular organization makes decisions.

In Field Service and Technical Support, Enterprise Judgment can mean knowing when a

documented procedure should be adapted, which service bulletin takes precedence, which

workaround has repeatedly worked, or which failure pattern an experienced engineer recognizes

before it has been formally documented.

http://www.einpresswire.com
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That judgment is often distributed across service histories, engineering documentation,

operational systems, repair outcomes, and the experience of individual experts.

Foundation models know the world. The Company Brain knows your business.

Company Brain brings organizational knowledge, operational experience, historical decisions,

and enterprise context together so that intelligence can be used by both employees and AI

agents.

Enterprises can also connect their own AI agents to the same enterprise intelligence, memory,

and reasoning, allowing those agents to operate within the context of how the organization

actually works.

A Company Brain Already Operating at Scale-

One of the examples shared during the executive session demonstrated how quickly an

enterprise can operationalize this intelligence layer. Ascendo AI showed a Company Brain up and

running in approximately 40 minutes for a $153 billion enterprise.

The demonstration illustrated that building an enterprise intelligence foundation does not

necessarily require years of knowledge consolidation before AI can begin operating with

organizational context.

Today, the platform supports more than 1,800 automated workflows through L4 AI agents,

spanning areas including Field Service, remote support, dispatch, spare parts logistics, training,

documentation, knowledge audits, compliance, safety, and product quality.

Grounded in Company Brain and Enterprise Judgment, these agents are designed to act as

digital coworkers across service operations where uptime, consistency, expertise, and speed

matter.

Customers Bringing the Experience to Life-

Organizations including Nokia, Teradata, EDF Renewables, US Med-Equip (USME), and others are

using Ascendo AI across complex service and support environments.

Their experiences point to a common challenge: enterprises have accumulated decades of

operational expertise, but much of that expertise remains distributed across systems, service

records, documentation, and the people who know how to apply it.

At EDF Renewables, Chuck Kellen, Associate Director of Continuous Improvement, described the

importance of making critical information consistently accessible to technicians:



“The only safety incidents we've had this year were a result of technicians not using the field

service management solution. So there's a direct correlation with us improving the information

we give the technicians and improving their safety environment.”

In regulated environments such as Medical Devices and Clinical Engineering, experienced

professionals must similarly combine documented procedures, safety requirements, equipment

context, and operational judgment when determining the right course of action.

These experiences illustrate why enterprise AI must operate within the context of the

organization, its processes, its equipment, and its accumulated expertise.

The Risk of Losing Enterprise Judgment-

Organizations have spent decades building operational knowledge.

The risk is not simply missing the next wave of AI. It is losing the expertise they have already

built.

When an experienced engineer retires, a technician leaves, or a critical workaround remains

undocumented, an organization can lose years of accumulated judgment with that person.

More documents do not necessarily recreate that experience. A more capable foundation model

does not automatically recreate it either.

The opportunity is to preserve that judgment and make it accessible across the organization

before it walks out the door.

Company Brain is designed to help organizations make the context, experience, decisions, and

operational knowledge accumulated by an enterprise available to the people and AI systems that

need it.

A New Layer of Enterprise AI Is Taking Shape-

As enterprises move from AI experimentation toward operational deployment, the challenge is

shifting.

It is no longer simply about giving AI access to more information. It is about giving AI access to

the organizational context and judgment required to make that information useful.

The growing use of Company Brain across critical infrastructure organizations reflects that shift.

For enterprises still approaching AI primarily through standalone models, chat interfaces, or



basic LLM wrappers, the question may increasingly be whether their AI can understand not just

what is known, but how their organization knows what to do.

Enterprise Judgment is what makes intelligence useful.

Company Brain is where that judgment becomes operational.

For Field Service, Technical Support, and other service organizations, the competitive advantage

may not come from having access to a better model than everyone else. It may come from

preserving and scaling the knowledge and judgment that makes the organization itself

different.

To learn more about Ascendo AI's approach to Enterprise AI for Field Service and Technical

Support, visit www.ascendo.ai.

About Ascendo AI-

Ascendo AI provides Physical AI agents for teams that manage critical infrastructure.

Its platform combines Company Brain, Enterprise Judgment, and L4 AI agents to help

organizations improve Field Service, Technical Support, service operations, and operational

decision-making.

The platform supports more than 1,800 automated workflows out of the box, spanning areas

including Field Service, remote support, dispatch, spare parts logistics, training, documentation,

knowledge management, compliance, safety, and product quality.

Ascendo AI serves organizations operating complex equipment across Manufacturing, Medical

Devices, Healthcare Technology Management, Clinical Engineering, High-Tech Hardware,

Telecommunications, Energy, Utilities, Oil & Gas and many more

Learn more at www.ascendo.ai.
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