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enercity, VOIS and LYNQTECH take Al and
digitalisation to the next level

UNITED KINGDOM, September 2, 2026 /EINPresswire.com/ --

- enercity brings in international Al and digital transformation expertise from VOIS (Vodafone
Intelligent Solutions)

- enercity CEO Aurélie Alemany: "Digital transformation is a prerequisite for a successful energy
transition."

- The partnership combines global technology expertise with deep industry knowledge

The energy sector is becoming increasingly complex. Markets are changing faster, regulatory
requirements are increasing and customers expect simple, digital services. enercity already uses
artificial intelligence (Al), data analytics and digital technologies to optimise operations and
accelerate the energy transition. Together with VOIS and LYNQTECH, it now plans to take these
capabilities to the next stage, further strengthening its Al and data expertise.

Al has become a critical tool for energy providers, helping them make better decisions, improve
efficiency and enhance digital services. For enercity, successful Al adoption depends on a secure,
resilient and scalable technology environment.

Creating the foundations for scalable Al:

VOIS brings international expertise in data, technology and digital transformation, working
closely with LYNQTECH.

LYNQTECH, enercity's wholly owned digital transformation subsidiary, is responsible for
managing the partnership and integrating the work into enercity's existing technology
landscape.

The collaboration further strengthens VOIS's growing expertise in the energy sector, combining
its global capabilities with deep industry knowledge to help utility providers accelerate
transformation at scale.

Chris Meads, Chief Commercial Officer, VOIS:

"The companies that will lead in Al over the next decade are those investing today in the
foundations needed to scale it successfully. In the energy sector, that means combining trusted
data, modern technology platforms and deep industry expertise to unlock real business value.


http://www.einpresswire.com

We're excited to support enercity, together with LYNQTECH, as they accelerate their Al ambitions
and help set the pace for innovation across the industry."

Aurélie Alemany, CEO, enercity AG:

"Digital transformation is essential to the success of the energy transition. Anyone wanting to
deliver tomorrow's energy system in an economically viable and sustainable way must
intelligently combine data, technology and expertise. Working with VOIS helps us make even
better use of Al opportunities, providing flexibility for an affordable energy transition, better
connecting our decentralised assets with digital networks and trading operations, and optimising
our processes for customers. This strengthens our ability to innovate and improves efficiency
across the energy transition."

Florian Riedl, Chief Digital Officer, enercity AG:

"enercity has existed for more than 200 years. When you are responsible for critical
infrastructure across generations, you think long-term and look for partners you can rely on. We
see that reliability in VOIS. We are choosing a partner that brings excellence from operating at a
global scale."

Next steps in enercity's Al transformation:
Key initiatives include:

+ Expanding enercity's Al Factory, its platform for developing and scaling Al applications
+ Enhancing the company's enterprise data hub

+ Making data easier to use across the business

Improving data-driven decision-making

Accelerating the rollout of new digital solutions

VOIS will apply its Shared Intelligence approach to help connect the data, technology and human
experts needed to scale Al across its complex business environments. The aim is to establish a
market-leading model for Al-powered energy operations, digital customer services and data-
driven decision-making.

The transformation is intended to support long-term growth and operational resilience as
enercity evolves into an Al-driven energy company.

Areas of focus include:

« Automation of internal workflows and content creation

Predictive analytics and forecasting

+ Al-powered chatbots

End-to-end Al lifecycle management, from development through to operations
+ Data architecture, governance and quality control



* Better system integration through connected platforms and interfaces

Bjorn Waide, CEO, LYNQTECH GmbH:

"Al is changing the energy industry in several areas at once, including customer service, billing
and asset management. For enercity, we are working across multiple parts of the organisation
and bringing them together into a single system that supports the day-to-day realities of energy
operations."
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