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Certified Medical Courier Professional (CMCP)
Certification Prepares Drivers for Safe &
Compliant Healthcare Deliveries

New online 12-course CMCP program
provides medical courier training in

CMCP %

HIPAA, OSHA, specimen handling, Y
hazardous materials, and workplace H¥PAA CERTIFIED MEDICAL
safety. IS UL COURIER PROFESSIONAL

PROSPER, TX, UNITED STATES,

September 4, 2026 /EINPresswire.com/

-- I\FjledicaICourierCertification.net has —Eej Medlcal courler
announced the launch of the Certified ﬁ
Medical Courier Professional, or CMCP,
certification program. The online
program gives medical couriers access

to 12 coordinated training courses designed around the responsibilities, risks, and daily
situations they may face while transporting healthcare materials.
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The CMCP program was created for medical courier drivers, independent contractors, owner-
operators, employees of courier companies, and individuals planning to enter the medical
delivery field. It is also suitable for medical courier business owners who need an organized
training path for their drivers.

Medical couriers may transport patient specimens, biological substances, medications, medical
records, temperature-sensitive packages, dry ice shipments, and other healthcare materials.
These responsibilities can involve privacy, safety, infection control, hazardous materials,
documentation, and secure delivery procedures.

Many couriers currently obtain training from several unrelated providers. This can result in
repeated content, missing topics, inconsistent instructions, and multiple learning platforms.
CMCP brings key training areas together into one structured program with content connected to
medical courier work.

Twelve Courses Included in the CMCP Certification
The CMCP certification program includes the following courses:
1. HIPAA Training for Business Associates
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. HIPAA Privacy and Security in Medical Courier Operations

. OSHA Bloodborne Pathogens Training

. OSHA Hazard Communication and GHS Training

. Medical Specimen Handling and Transportation Best Practices

. Cybersecurity Awareness Training

. Sexual Harassment Prevention Training

. Workplace Fire Safety Training

9. Radiopharmaceutical and Hazardous Drug Safe Handling

10. Dry Ice UN1845 Transportation Training

11. DOT Hazmat Employee Training under 49 CFR 172.700 through 172.704
12. UN3373 Biological Substance, Category B Transportation Training
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Together, these courses address several areas that can affect medical courier operations,
including patient privacy, information security, exposure prevention, chemical hazards, specimen
integrity, package handling, transportation safety, workplace conduct, and emergency

response.

A key feature of the CMCP program is its focus on the medical courier role. Instead of presenting
compliance rules only in general terms, the program explains how those rules may apply during
common courier activities.

Examples include:

. Protecting patient information on labels and delivery documents

. Confirming authorized pickup and delivery locations

. Responding to damaged, leaking, or improperly prepared packages

. Maintaining specimen security and package integrity

. Recognizing biological substance and dry ice markings

. Preventing exposure to blood and other potentially infectious materials

. Protecting mobile devices and electronic delivery information

. Documenting incidents, refusals, delays, and delivery exceptions

. Following client instructions without performing duties outside the courier’s role
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The training also explains when a courier should stop, secure the package, contact a supervisor,
or request help instead of attempting to correct a problem independently.

Students complete the CMCP courses through a self-paced online learning platform. This allows
them to complete the training around their work schedules without attending a fixed classroom
session. After completing all required CMCP courses, students receive the Certified Medical
Courier Professional credential. The credential can help individuals document that they have
completed a structured program covering major medical courier training topics.

CMCP is not presented as a guarantee of employment or as a replacement for experience. It
gives students a stronger foundation that they can combine with employer procedures, client
requirements, local rules, insurance requirements, and supervised job training. The resource of "
List of Medical Courier Hiring Entities" helps couriers find jobs.



https://medicalcouriercertification.net/courses/hipaa-training-for-medical-couriers/
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“The goal is to help couriers understand both what to do and when to ask for help,” added Bob.
“A trained courier should recognize that protecting the patient, the package, the public, and the
clientis more important than completing a delivery without reporting a problem.”

The CMCP program can be used by:

. Individuals preparing to start medical courier work

. Independent medical courier contractors

. Current drivers seeking additional training

. Owner-operators building a medical courier business

. Courier companies training newly hired drivers

. Delivery companies expanding into healthcare logistics

. Healthcare organizations evaluating courier training expectations

. Business owners who need a consistent training path for multiple workers
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Companies may use the program as part of a larger onboarding and workforce development
process. Employers should still provide training on their own routes, vehicles, equipment,
policies, client contracts, reporting systems, security procedures, and assigned job functions.

Medical couriers may work with hospitals, clinical laboratories, physician offices, pharmacies,
blood banks, imaging centers, dialysis centers, home health organizations, hospice providers,
research facilities, veterinary laboratories, and other healthcare clients.

Each client type may have different pickup rules, packaging procedures, access controls, delivery
timelines, and documentation requirements. CMCP helps students develop a broader
understanding of these working environments while reinforcing the importance of following
client-specific instructions.

The program also introduces professional expectations related to communication,
confidentiality, package custody, personal safety, incident reporting, and respectful workplace
conduct.

CMCP Program Pricing and Availability
At launch, the complete 12-course CMCP certification program is available for $150.

The program is available online through MedicalCourierCertification.net. Individuals and
organizations can review the certification requirements, included courses, and enrollment
information on the website.

For additional information, visit:
https://medicalcouriercertification.net

About MedicalCourierCertification.net
MedicalCourierCertification.net provides online training and professional credential programs
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for individuals and organizations involved in medical delivery and healthcare logistics. The
platform develops role-focused education for medical courier drivers, independent contractors,
owner-operators, courier businesses, and other professionals who transport healthcare
information, patient specimens, biological materials, medications, and regulated packages.
Supremus Group LLC operates MedicalCourierCertification.net, a provider of online healthcare
compliance and workforce training.
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